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BBenenue

HesaBucumass oljeHKa KauecTBa YCJIOBUM OKa3aHUs YCIYr OpraHU3alUsIMU
COIMAbHOTO  00CHIyXuBaHus PocToBckoW oOnacTu sBIsSETCS OmHONM w3  GopMm
0OIIIECTBEHHOTO KOHTPOJISI U MPOBOJUTCS B LENSAX MPEIOCTaBICHUS MOTydaTeIsiM yCIyr
uHQOpMAIIM O KadyeCTBE YCIOBUNM OKa3aHUS YCIYT YUYPESKICHUSIMH COITHAIBHOTO
00CcIy>)KMBaHUS, a TAKXKE B IEJISIX MTOBBIIICHUS KAYECTBA UX JEATEIbHOCTH.

HesaBucumas orjeHka KauecTBa — 3TO, MPEXKAEC BCEro, MEXaHWU3Mbl MOJYYCHUS
00paTHOW CBSI3W OT MOJydYaTesIe COIMANBHBIX YCIYT MO BOMpocaM (PyHKITMOHUPOBAHUS
conanbHOM cdepbl. B kadecTBe pe3ysbrara HE3aBHUCHUMOW OIICHKH TOJpa3yMeBaETCs
HE TIpocTo (GOpMaTbHOE TOJYyYCHHE OOpAaTHOW CBS3W 1O TOBOAY KadecTBa YCIYT,
a OCYIIECTBIICHWE TIO pe3yJbTaTaM OIICHKH IIOCJIEA0BATEIbHBIX YIPABICHUYECKAX
JIEVCTBUM.

HesaBucuMasi oreHka KadecTBa MPEAOCTaBISIEMBIX TpakIaHaM yCIyT — OJIUH
U3 Haubosiee BOCTPEOOBAHHBIX MEXAHU3MOB TOCYJApCTBEHHOro ympaieHus. OnHa
OpUEHTHUPOBAHA, MPEXKJE BCEro, Ha KOHTPOJIb U MOJJEPKAaHUE HA OMPEICICHHOM YPOBHE
YCIIYT, OKa3bIBAEMbIX Pa3HBIM KaTeropusaMm TrpaxaaH. CoruanbHbIC YCIYTH — 3TO YCIYTH,
MOJIy4aeMble CaMbIMH  CJIA003aIIUIEHHBIMU  KUTEISIMU CTPaHbl W TpaKJIaHaAMU,
NOMaBUIMMU B TPYIHYIO JKU3HEHHYIO cuTyamnuto. Takum oOpa3zom, mpoOiemMon
WCCJICIOBAaHMS  SBISICTCS  OIEHKA KadecTBa pabOThl  YUPESKICHUH  COIMAIBLHOTO
00CITyKUBaHUS PocroBckoii obnactu.

HesaBucuMasi omeHkKa MPOBOIUTCS B COOTBETCTBHH C TPHUKa30oM MUHHCTEPCTBA
Tpyaa u comuainbHOM 3ammutbl PO ot 23.05.2018 Ne 317H; pacueT mnokasaTene,
XapaKTEPHU3YIOMMX OOIMe KPUTEPHH OICHKH KadecTBa YCJIOBHUH OKa3aHHS YCIyT
OpraHU3aANMIMHU COITHAIBHOTO OOCTY)KMBaHUS, OCYIIECTBISICTCS B COOTBETCTBHU C
EnaunapiM mopskoM pacueTa MmokaszaTesei, XapaKTepu3yIIuX OOIIre KPUTEPUH OICHKU
KauyecTBa YCIOBUU OKa3aHWs YCIyT, YTBEPXKJACHHBIM B COOTBETCTBUU C TIPHKA30M
MuHnucTepcTBa TpyJla U coluaibHOM 3amuthl Poccuiickoit @epeparuu ot 31.05.2018

romaa Ne 344y.



Henu u 3a1a4u UCCIeI0BAHUS

Ieau uccaenoBaHus:

[IpoBenenne B PocTOBCcKOW 00nacTH HE3aBUCUMOM OLICHKM KauyecTBa OKa3aHUs
yCIIyT OpraHu3aldsIMH COLHUAIBHOTO OOCITyXHBaHUS U (OPMUPOBAHHUE pEUTHHTa
OpraHM3alii colMaIbHOTO 00cTy)uBaHus B 2024 rony.

Ilepeuenb opranu3anyii ¢ yKa3aHMEM TEPPUTOPUATIBHBIX OTIACICHUN ITPEAOCTABICH
B [Ipnnoxennn Nel.

3apaum:

1. Coop u o00o00Omenre uHPOPMALMKM O KAYECTBE YCJIOBUH OKa3aHUA yCIyr
OCYIIECTBIISIIOTCA MO KaXK/10M OpraHu3ali COLMAIBLHOW C(epbl, B OTHOLIEHUU KOTOPOM
IIPOBOJUTCSL HE3aBHUCHMasl OLEHKA B TEKYIIEM TOAY, B COOTBETCTBUHM C IIOKA3aTEISIMU,
XapaKTEPU3YIOUMMHU OOILMEe KPUTEPUU OIEHKM KadecTBa YCIOBUH OKa3aHWUS YCIyT
OpraHM3alUsIMHU COLUAIBHOIO 00CITYKUBAHUS;

2. IloBbIieHre UHPOPMUPOBAHHOCTH MOTPEOUTENEH O KauecTBE pabOThl yUPEKIACHUM
U TPUHATUS UMH OOOCHOBAaHHOTO PELIEHUS MPU BBIOOPE KOHKPETHOIO YUPEKICHUS
JUIS TIOJTyY€HUS HEOOXOJUMON yCITyTH;

3. YcraHoBiIeHUE IUATIOra MEXKIY YUPEKICHUSIMU U TOTPEOUTENSIMU UX YCIIYT.

IToxa3zaTenn
n/m

I. IToxa3aTesnn, XapakTepu3yloLIue OTKPBITOCTH M TOCTYIIHOCTH HHGOpManK
00 opranu3anuu (yupe:k1eHun)

CooTBeTrcTBUE HMH(OpPMAIMK O JAEATEIBHOCTH OpraHu3aluuu (yU4pekJIeHHs), pa3MElleHHOW Ha|
00I1IEIOCTYTHBIX MH(POPMALIMOHHBIX pecypcax, €e coAepKaHuio U nopsaaky ((opme) pasmerieHus,
YCTaHOBJIEHHBIM HOPMATUBHBIMU MTPABOBBIMHU aKTaMHU:
'|-Ha “THPOPMALIMOHHBIX CTEH/IaX B MOMEIICHUU OpraHu3auy (YUpexIeHus);
-Ha OUITMATHFHOM CaiiTe opraHu3auy (YUpeKIEHUs) B MHPOPMAIIMOHHO-TEICKOMMYHUKAIIMOHHOM,
cetu "UnTepuer" (rasiee - opuManbHbli caliT opranu3aiim (yupexieHus).
Hannune Ha oduuumanbHOM caifTe opraHuzauuu (ydpexaeHus) MHPOpMAlMU O AMCTAHLIHMOHHBIX
crioco0ax 0OpaTHOMN CBSI3U M B3aUMOACHUCTBUS C MOTYYaTEIsIMU YCIYT U UX (QyHKIIMOHUPOBAHHUE:
-Teneona;
-3JIEKTPOHHOM ITOYTHI;
-3JIEKTPOHHBIX CepBUCOB ((hopMa Uil MOoJaun IEKTPOHHOTO oOpaiieHus (KauioObl, MPeUI0KEeHHUS ),
[oJTy4eHHe KOHCYJIbTAIlMK MO0 OKa3bIBAEMBIM YCIyTraM U IIp.);
paznena "YacTto 3agaBaeMbIe BOIIPOCHI';
-TEXHUYECKOH BO3MOYKHOCTH BBIPQKEHHs IIOJY4YaTEJIEM YCIYI MHEHHUSl O KauecTBE YCJIOBUM
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1.2.




OKa3aHUsl YCIOyr opraHusanuei (yupexaeHuem) (Haluuue aHKEThl I Olpoca TpaxkIaH WU
FUTIEPCCHIIKHA HA HEE).

1.3.

Jlonst momydareneil  yciyr, YIOBJIETBOPEHHBIX OTKPBITOCTBIO, TIOJHOTOM U JIOCTYITHOCTBHIO
MHbOpPMAIIMK O JCSITEIBHOCTH OpraHu3anuy (y4pexIeHUs), pa3MelleHHOW Ha WH(GOPMAIIMOHHBIX
CTCH/IaX B TIOMCIICHUHM OpraHu3anuu (y4pexkJIeHus), Ha OQUIMAIBHOM CaliTe OpTraHu3aluu
(yupexpaenus) (B % oT oOIIero Yyncia OnpoIIeHHbIX MOJydaTesIel ycyr).

2. lloka3aTtenn, xapakrepusywinue KOMPOPTHOCTH YCA0BHI MPeT0CTABIEHHUS YCIYT,
B TOM YHCJIe BpeMsl 0:KHIaHNs IPeJ0CTaABJIEHUSs YCJIYT

2.1.

ObecnieueHre B Opranu3anuy (yupexaeHun ) KOMPOPTHBIX YCIOBUH JUISI TPEJOCTABICHUS YCIIYT:
-HaNTM4Yre KOM(OPTHOM 30HBI OT/bIXA (0XKUIaHUS ), 000PYIOBAHHON COOTBETCTBYIOIIEH MeOEIbIO;
-HAJIMYKE U TOHSATHOCTH HABUTAIIMU BHYTPU OpraHu3aiuu (YUpeKIeHus);

-HAJIMYME U JOCTYITHOCTh MUTHEBOM BOJBIL;

-HAJIMYKE U JOCTYITHOCTh CAHUTAPHO-TUTHEHUYECKUX MTOMEILEHUN;

-CAaHUTApPHOE COCTOSIHUE MOMEILEHUI OpraHu3aluii;

-TPAHCIIOPTHAs! IOCTYITHOCTb (BO3MOYKHOCTb JIO€XaTh /10 OpraHu3auuu (YUpexaeHus ) Ha
0OIIECTBEHHOM TPaHCIOPTE, HATUYHE MTAPKOBKH);

-IIOCTYITHOCTb 3aITMCH Ha MOJIy4YeHHUE YCIIyTH (1Mo TenedoHy, Ha opUInaIbHOM caiiTe OpraHu3aiuu
(yupexaeHus), mocpecTBoM EnuHoro noprana rocyapCTBEHHBIX M MyHUIIUTIAIBHBIX YCIYT, IPU
JTMYHOM [TOCEIIEHUH B PETUCTPAType WIH Y CIIEHUAINCTa OpraHu3aliy (YUpesKIeHUs ) U Ip. ).

2.2.

Bpems osxuaHus MpeAoCTaBICHUS YCIYTH (CBOEBPEMEHHOCTD MIPEIOCTABICHUS YCIIYyTH B
COOTBETCTBHUHU C 3allMChIO HA IPUEM K CIIELIUATIMCTY OpraHu3aluy (YUpeKICHUs) ISl TOTyYEHUS]
cJIyTH, rpadKoM MPHUX0Jia COLIMAILHOT0 pabOTHUKA Ha JIOM H TIp.).

2.3.

JloJis1 mosTyyareneit yciyr, y10BJIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUI MPEAOCTABICHHS yCIyT (B
% OT 00111eT0 YKcIa ONPOUIEHHBIX [10JIy4aTesIe yCiIyr).

3. [loka3aTtesu, XapaKkTepu3ywuiue J0CTYNHOCTD YCJIYT 1Jis HHBAJIUI0B

3.1

O60py0oBaHME MOMEIEHUN OpraHu3aluy (YUpeKIeHMsI) U IpUJIeraoliell K opraHu3aiuu
(YUpEeKIEHNIO) TEPPUTOPUH C YUETOM JIOCTYITHOCTHU JJISi HHBAJIHMJIOB:

-000py/1I0BaHME BXOAHBIX Py MaHycaMy (IOIbEMHBIMU IUIaTHOpPMaMH);

-HAJINYME BBIACIEHHBIX CTOSHOK JJI1 aBTOTPAHCIIOPTHBIX CPE/ICTB NHBAJIMJIOB;

-HAJIM4KE aJallTUPOBAHHbBIX JTU(PTOB, MOPYUHEN, PACHIMPEHHBIX ABEPHBIX IPOEMOB;

-HAJINYME CMEHHBIX KPECE-KOJISICOK;

-HAJIMYKE CIIeNUAIbHO 000PYI0BAaHHBIX JIJISl MHBAJIMJIOB CAHUTAPHO-TUTHEHNYECKUX TOMEIIECHH.

3.2.

ObecnieueHne B opraHuzalni (YUpexaeHUn) yCIOBUM JOCTYITHOCTH, MTO3BOJISIONINX HHBAIHMIaM
[10JIy4aTh yCIyTry HapaBHE C IPYTUMHU, BKIIIOYast:

-1yOIMpOBaHue JUIsl HHBAIU/IOB IO CIIYXY U 3p€HMIO 3BYKOBOW U 3pUTENBbHON MH(pOpMAIIUH;
-lyOJIMpOBaHKEe HAANKCEH, 3HAKOB M MHOM TEKCTOBOM M rpaguueckoi HHPOopMaIi 3HaKaMH,
BHIMOJIHEHHBIMU penibe(hHO-TOUSUHBIM MpUQTOM bpaiins;

-BO3MOYKHOCTD IIPEIOCTABIICHUS MHBAIMIaM IO CIyXY (CIIyXy M 3pE€HHUI0) YCIYyT CYpAONEepeBOUHKa
(TudaocypaonepeBoUMKa);

-HAJIMYWE aTbTEPHATUBHON BEPCUH O(PHUITHATHHOTO CaiiTa OpraHu3aIuu (YUpekIeHUs) IS
MHBAJIMI0B 110 3PEHUIO;

-IIOMOII1Ib, OKa3bIBaeMasi paOOTHUKAMU OpraHU3aluH (YUpeKIeHuUs ), MPOLIEAIIMMU HEOOXOAMMOe
00yuyeHHe (MHCTPYKTHPOBAHKE) [0 COMPOBOXK/ICHUIO MHBAIN/IOB B TOMEIICHUAX OpraHU3aluu
(YupexaeHus) U Ha pUIIeratolied TEppuTOpuy;

-HAJIM4YKME BO3MOXKHOCTH NMPEJOCTABICHMS] YCIYTH B TUCTAHIIMOHHOM PEXHMME UJIH HA IOMY.

3.3.

/o151 oTyyaTesiei yciyr, y10BJI€TBOPEHHBIX JOCTYIHOCTBIO YCIIYT AJIsi HHBAJIHJIOB (B % OT 001Iero
gricia OTIPOIIEHHBIX MOJTy4yaTesel YCIyT - HHBAJIUAOB).

4. Iloxa3arenu, XapaKkTepu3ylolue 100poxke/1aTeIbHOCTD,
BEKJIUBOCTH PA0OTHHKOB OpPraHu3anuu (y4pe:KIeHus)

4.1.

Jlonst mosyyaTesielt ycayr, YAOBIETBOPEHHBIX JOOPOKEIATeIbHOCThIO, BEXKINBOCThIO pAOOTHUKOB




opranu3anuu (yapexxaeHus ), 00eCcrednBarONIIX MEPBUYHbIN KOHTAKT U HTHPOPMUPOBAHUE
moJryyartessi yeiryru (pabOTHUKH PETHCTPATyphl, CIPABOYHON, IIPUEMHOTO OTICJICHUS U ITPOYHE
PaOOTHHKM) MPU HETIOCPEICTBEHHOM OOpallleHny B OpraHnu3aiuio (B % oT o0mIero yucia
OTIPONICHHBIX MOJIYYaTeNICH YCIIyT).

4.2.

Jlonst momyuaTeneit yeiyr, yAOBIETBOPEHHBIX JTOOPOKEIATEIbHOCTHIO, BEXKIMBOCTHIO pA0OTHUKOB
opranuzanyu (yupexIeHus ), 00eCcIeqrBaONINX HEIOCPEACTBEHHOE OKa3aHHUe YCIyTH (COIMaTbHBIC
PaOOTHHUKH, pAOOTHUKHU, OCYIIECTBIISIONINE SKCIIEPTHO-PEAOUITUTAIIMOHHYIO TUATHOCTHKY, U TIPOYHE
PaOOTHHUKM) MPH OOpallleHNH B opranu3anuio (yupexaenue) (B % OT 00IIero yuciia onpomeHHbIX
oJTyyaTesie yciyr).

4.3.

Jlonst monmyuaTeneit yeiyr, YAOBIETBOPEHHBIX JTOOPOKEIATEIbHOCTHIO, BEXKIIUBOCTHIO pA0OTHUKOB
opranuzanuu (yupexJIeHus) Mpu UCIOIb30BaHUH JTUCTAHIIMOHHBIX (JOpM B3auMOAEHCTBUS (IO
renedoHy, 1Mo 3MEKTPOHHOM MOYTe, C IIOMOIIBIO AIEKTPOHHBIX CEPBUCOB (IT0AaYHU JIEKTPOHHOTO
oOparteHus (3ka100bl, TPEIIOKEHHS ), TOTyUYeHHUE KOHCYIbTAIIMU MO0 OKa3bIBAEMBIM YCIyTaM U Mp.)
(B % OT 00IIero YncIia OMPOIICHHBIX MOJyYaTeNIeh yCIyT).

S HOKa3aTeJ'lI/I, XAPAKTEPUIYIOIIUEC YIOBJICTBOPECHHOCTH YCJIOBUSIMH OKa3aHUs yCJIyr

5.1.

Jlonst momyyaTeneit yciayr, KOTOpble TOTOBBI pEKOMEHI0BAaTh OPraHU3aIHIO (YUPEKICHUE)
[POJICTBEHHUKAM U 3HAKOMBIM (MOIJIN OBl €€ pEKOMEH0BATh, €CJIN Obl ObLIIa BOZMOXKHOCThH BbIOOpa
opranuzaiyu (yupexjaeHusi) (B % oT 00111ero ynciia OnpoieHHbIX MoaydaTenel yCiayr).

5.2.

/10151 oTyyaTesnei yciyr, y/10BI€TBOPEHHBIX OPraHU3alMOHHBIMU YCIOBUSMH OKa3aHUs yCIIyT -
rpadrkoM paboThl OpraHu3anuu (yupexxaeHus ) (moapa3aesieHus, OTAEIbHbBIX CIELHATNCTOB,
rpadMKOM IIPUX0Ja COLMATbHOIO pabOTHHUKA Ha JIOM U J1p.) (B % OT 00I11ero 4ncia onpoleHHbIX
[oJTyyaTesie yciyr).

5.3.

Z[OJ'ISI nonyaneJIeﬁ yCiyr, yAOBJIICTBOPCHHBIX B LCJIOM YCIIOBUAMHA OKa3aHUA YCIIYTI' B OpraHU3aluu

(yupexxzienun) (B % OT 0OIIero 4uciia OnpoIeHHbIX MOJTy4YaTeaei yCiayr).

Ilnan npoBeneHus padot

dTanbl Copep:xaHue ycjayr




1.

OpranuzanoHHbIN

OTall.

1.0O3HakoMIIeHHE C TOKa3aTelsiMU KadecTBa pabOThl OpraHHU3aIUil COIUAIIEHOTO
oOciyxuBanuss (npuka3 MUHUCTEpCTBA Tpylda M COIHMAILHOW  3allUTHI
Poccuiickoit ®enepaunn ot 23.05.2018 roma Ne 317 «OO0 yTBepxkaeHUU
MOKa3aTesei, XapakTepU3yIIUX 00Irue KPUTEPUH OIICHKH KadecTBa yCIOBUI
OKa3aHWs YCIyI OPTraHU3alMSIMH COIUAIBHOIO 00CTY)KUBaHUSA U (erepabHbIMU
YUPEKIESHUSIMU MEIUKO-COIIMATTBHONU IKCIIEPTHU3HI» );

2. Onpenenenue METO0B cOopa, 0000IEHUS 1 aHAIM3a HH(POPMAIIUKA O Ka4eCTBE
YCIIOBUM OKa3aHWs YCIyr OIICHWBAGMBIMH OpraHu3anusMu (rpukas MUHTpyIa
Poccuiickoit @enepanuu ot 31.05.2018 roga Ne 3441 «O6 yrBepxxaeanu Ennnoro
MOpsIJIKA pacyeTa IMOKa3aTesei, XapaKTepU3YIONMX OOIUe KPUTECPHH OICHKH
KauecTBa yCIIOBUH OKa3aHUs YCIYyT OpraHH3alusaIMHu B cepe KylabTypbl, OXpaHbl
3I0pOBbsi, OOpa30BaHMs, COIHAIBLHOTO OOCITyXHUBaHHS U (eaepaTbHbIMU
YUPEKICHUIMH METUKO-COLMATBHOMN SKCIIEPTU3BI»).

2.

HO,Z[FOTOBI/ITeJ'IBHBI

¥ 3Tan

1. TlpoBenenme aHamM3a HOPMATUBHOW NPaBOBOM ©0a3bl O COIHAIBLHOM
00CIIy’)KUBaHUH, OTKPHITBIX HCTOYHUKOB HH(POPMALUU C LENbI0 IOTY4YEeHUs
uHpopMalnuu 00 OpraHu3alUsiX COLHUAIBHOIO 00CIYKUBAHHUS.

2. Pa3paboTka u corjacoBaHUE C 3aKa3YMKOM METOJUK U MHCTPyMEHTapus coopa
NepBUYHOM HH(pOpMAIMKM, B TOM 4YHUCIE PEKOMEHAALUH HHTEPBBIOEpPAM
(TToce10BaTENFHOCTH 33/1aBAEMBIX BOTIPOCOB, ONKMCAHUE BapUAHTOB TOBEJCHUS B
3aBUCHUMOCTH OT OTBETOB PECIOHJEHTA, IMOPSAOK ompoca), ¢opM s
perucTpanuy nepBudHoi HMHGOpMaIMK, IJIaHA HWHTEPBbIO, aHKET B TEUYCHHE
S nHEN C JarThl 3aKIOYECHUS KOHTPAKTA;

3. Pa3paboTka M coriacoBaHME C 3aKa3uMKOM IpOEKTa rpaduka BbIE370B B
OpraHu3alliil  COIHMAIBHOTO  OOCITYXXHMBAaHWS Ui  TPOBEICHHUS  OYHOTO
AQHKETHPOBAHUSI B TeUeHHE 7 JHEH C IaThl 3aKIIOUYCHUS] KOHTPAKTA.




3. C6op nepBUYHOMH
M CTAaTUCTUYECKOM
uHpopManuy,
aHaIus3,
[MOATOTOBKA
OTYETHOU
JIOKyMEHTAITUN

1. OcyuiecTBUTH BBIE3/IBI B OPraHU3alMU COLMAIBHOTO 00CTYyKUBaHUs 1Jis cOopa,
0000mIeHNsT W aHanu3a WH(OpPMAIMM O KadeCTBE YCJIOBHM OKa3aHUS YCIyT
oLleHUBaeMbIMH opranm3anusaMu. Portodukcanus (He meHee 5 ¢ororpadumii ¢
K10l OpraHn3aluy COLUAIBHOTO 00CIyXKuBaHus: (poTorpadusi BXOTHON 30HBI,
MH(OPMALIMOHHBIX CTEHAOB M HWH(MOPMALMOHHBIX MaTepuanoB. ¢ororpadpuun
CaHUTApHBIX KOMHAT/TyaneToB. IloMemenuii s mpeaocTaBiIeHUs] COLMATbHBIX
yCIIyTr, a TakKe CKPHUHIIOT TJABHOM CTpaHUIbl Ha OQUUIUAIbHOM caiiTe
OpraHu3aliy COLMATLHOTO 00CITy>)KUBaHHSI B UHTEPHETE).

2. CoOpaTh CTaTHCTUYECKUE IAHHEIC.

3. IlpoBecTu aHANNU3 OTKPBITOCTU M JOCTYMHOCTH MH(OpMaLUu 00 OpraHu3alusax
COLIMAJIBHOTO O00CHy>KuBaHusI B ceTH «MHTepHeT», MHPOPMALMOHHBIX CTEHIAX,
OykJerax u OpoLIIOpax.

5. [Ilpoectu ompoc modyuyaTenedl yciayr (3aKOHHBIX —IpEICTaBUTENEH,
POJICTBEHHUKOB) B pPEXHME OYHOIO HHTEPBBIOMPOBAHMS WM AHKETHPOBAHMS,
MOCPEJCTBOM METOJUKH, yTBepkJaeHHOW I[lpukazom Muntpyna Poccum ot
30.01.2018 Ne675H B opraHuzanusx, MpeloCTaBISIONINX COLUUAIBHBIE YCIYTH B
cdepe cCorrambHOro OOCIYKUBAaHHUS HAaCEICHUS

7. Ilpu mpoBeaeHHH OIpOca CIEAUTHh 3a KadecTBOM (IIOJIHOTOW) 3amrOJHEHHS
OIIPOCHBIX JIUCTOB MHTEPBbIOEPAMHU, OTBEUATh HA BOSHUKAIOIINE BOIIPOCHI.

8. CdopmMupoBaTh HUTOTOBBIE MACCUBBI JIaHHBIX, 3aIOJTHUTH OTYETHBIC (OPMBI
MpeIoCTaBlIeHUs HH(OPMAIIUK.

9. OdopMuTh aHATUTHYECKUH OTYET, KOTOPHIM BKIIOYAET MOHHTOPUHT
WCIOJIHEHUS TUTAHOB MO YJIYYIICHUIO JIEATEIbHOCTH OPraHU3alMi COIHAIBHOTO
o0CITyKMBaHUS 0 pe3yIbTaTaM MPOBEJCHHS HE3aBUCHMOI OIICHKH KauecTBa UX
paboThI 3a MPEIBI YN TEPUO]T OLICHKH.

10. IlpencraBieHue BBHIBOJAOB M MPEUIOKEHUN IO YIYUIIEHUIO ESTENbHOCTH
KOKIOW OpraHu3allid  COLUAJIbHOIO  OOCIIy)KMBaHMs, Yy4YacCTBOBaBIIEH B
IIPOBEICHUHU HE3aBUCHUMOM oLleHKH B 2024 rony, a Takke NMPEeAIoKEeHUH 10 TUIIaM
OpraHM3alyil COIMaTbHOTO 00CITYKUBAHHUS.




AHaJIN3 Ka4yeCTBEHHBIX M KOJIHYECTBEHHbIX JAHHBIX

Ilo pe3yapTaTaM COLMOJIOTMYECKOTO HCCIEAOBAHMS  BENETCS  IOATOTOBKA
AHAJIMTUYECKOT'0 OTYETA BKIIIOYAIOLLETO Pa3Ieibl:

— onpezieneHue (onucanue) NpooIeMbl B COOTBETCTBUU C LIENbIO UCCIIE0BAHUS;

— U3JI0’KEHHE e, 33/1a4, 00BEKTa U IPeMETa UCCIIeI0BaHMS;

— JIeTAJIbHOE OIMCAHHUE HCIOJIb30BAHHBIX METOJOB, BBIOOPKH, HWHCTPYMEHTAPUS
VICCJIEIOBAHNS;

— COLMOJIOTMYECKMH AaHAJIN3 pE3ylbTaTOB HCCIEAOBAHMS B COOTBETCTBUHU
C 3aJlayamy;

— BBIBOJIbI M PEKOMEH/IALINN;

— CTaTUCTUYECKUH, TpapuecKuil U WIUTIOCTPATUBHBIA MaTepuan NPUMEHHUTEIbHO

K 3aga49aM HCCIICAOBAaHMI.

Pe3yabTaThl HE3aBUCMMOM OLIEHKU KA4eCTBA YCJIOBUI OKA3aHUA yCJIYT

opramu3aluusMi CONUAJIBHOTO OﬁCJ’Iy)KI/IBaHI/IH

He3zaBucumas oneHka KadecTBa OKAa3aHUSL YCIYT OPraHU3alUsSMH COLMAIBLHOIO
00CITy>)KMBaHUsI TIPOBOJUTCS B COOTBETCTBUU C TpeOoBaHusiMu DenepaibHOTO 3aKOHA
or 28.12.2013 N 442-®3 «OO6 ocCHOBax COIMAIBHOIO OOCIYXWBaHUS TpaxkIaH
B Poccuiickoit @enepanumy (¢ U3BMEHEHHUSIMU), TI0 OOIIUM KPUTEPUSIM OIEHKH KayecTBa
YCJIOBUM OKa3aHWs YCIYr HACEJICHHIO OPraHU3alMsIMH COIMAIBHOTO OO0CIyKHBaHUS
U ¢eaeparbHbBIMU  YUPESKICHUIMH MEIUKO-COITUATBHOW HKCIEPTU3bI, YTBEPKICHHBIM
npukazoM MMUHUCTEpCTBA Tpylda M COLMaNbHOW 3ammuThl Poccuiickoit denepannu
ot 23 masa 2018 roma Ne 3174H.

KonnyecTBeHHbIE TMMOKa3aTeNd pPACCUUTHIBAINCH B COOTBETCTBUM C EJQUMHBIM
MOPSIAKOM pacuera MmokasaTeyiei, XapaKTepU3yIoIKuX o0Iue KpUTEPUN OIIEHKH KauecTBa
YCJIIOBUM OKa3aHWsI YCIyTr OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHbl 310pPOBBS,
o0pa3oBaHMs, COIMAIBLHOTO OOCIHYyXWBaHUS ¥  (eAepaTbHBIMU  YUPEIKICHUSIMU
MEJIMKO-COLIMAIBHOM 3KCIEPTHU3bl, YTBEPXKAAEMbIM MpUKa3oM MuUHUCTEPCTBA Tpyaa
1 counanbHOM 3amuThl Poccuiickoit @enepanuu ot 31 mas 2018 roga Ne 344H.



Kpurtepuii 1. OTKpBITOCTh M JOCTYNIHOCTH HH(pOPMALIUK 00 OPraHU3ALNH
COLMAJIBHOI0 00CTY:KUBAHUSA

Kpurepuit npencraBiieH Tpemsi OKa3aTeIsIMU:

Ioka3zarear 1.1. CoorBercTBUE HHPOPMALMU O JIEATEIBHOCTH OpPTaHU3ALMU
colMaIbHOM cdepbl, pa3MeleHHON Ha O0OIeJOCTYIHbIX MHGOPMAIIMOHHBIX pecypcax,
ee COACpKaHUIO U TOpANKY ((popmMe), YCTaHOBJIECHHBIM HOPMATHUBHBIMHU IPABOBBIMU
aKTaMU (Ha UHQDOPMAYUOHHBIX CIEHOaX 8 NOMeWeHUU OP2aHU3ayul CoyuarbHou cgepbi;
Ha 0uYUaATLHOM catime OpeaHu3ayuLU COYUuanbHoU cepul 8 cemu « Inmepnemy).

Ioka3zarear 1.2. Hamuuue Ha oduIMamIbHOM calTe OpraHu3allud COIMAIbHOU
chepnsl nHGOPMALIMKM O JHUCTAHIHUOHHBIX CIOCO0AaX OOpaTHOM CBSI3M U B3aUMOJCHCTBUS
C TMOJy4yaTeasiIMU YCIYTr M WX (DYHKIIMOHMPOBAHUE (AOOHEHMCK020 HOoMepa mene@ona;
aopeca 2JIeKMPOHHOU NOYMblL, JJIeKMPOHHLIX CeP8UCO8 (01 Nooayu JeKMpPOHHO20
obpawenus (Jcanodvl, NpeoNoNCeHUss), NOAYUeHUsT KOHCYIbMAYUU NO OKA3bl8AeMbiM
yeayeam u uMeix.); pazoena oguyuanrvhoco cauma «Yacmo 3adaeaemvle 80NPOCHLY,
MEXHUYECKOU BO3MONCHOCMU BbIPANCEHUSl NOAydYamenem YCiye MHEHUs O Kadecmee
VCA08UL OKA3AHUS YCIYe Opeanu3ayuel coyuanbHou cgepul (Hanruyue ankemul 05 ONpoca
2pascoan uiu 2UnepCCoulikKu Ha Hee)).

IHokazarear 1.3. [lonss momydareneil yciayr, yIOBIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOM M JOCTYIMHOCTBIO MH(POpPMALUA O JE€ATEIbHOCTH OpPTraHU3ALMH COLMAIbHOU
cheppl, pa3MeNIeHHOW Ha WH(GOPMALMOHHBIX CTEHJAX B IOMEIICHUH OpraHu3aluu
COlMaIbHON c(epbl, HA OPUIIMATBHOM CaTe OpPraHU3alUU COLMAIBHOU c(epbl B ceTu
«nTepuer (B % OT 00111ero Ynciia OMPOIICHHBIX MOTydYaTesen yCiayr).

Tab6amnua 1. OTKPBITOCTH M JOCTYNHOCTH HH()OPMALIMU 00 OPraHU3aALMHU

Ne HauMenoBanHme opranu3amm ITokasare | Ilokasate | Ilokaszare | HToro mo
n/n P ! Jas 1.1. asb 1.2. ab 1.3 KpHT. 1
1 I'BYCOH PO «I'opHeHCKHUH ICUXOHEBPOIOTMIECKHIH 100,0 100,0 100,0 100,0

WHTEPHAT
I'BYCOH PO «H i i
5 «HoBouepkacckuil ICHXOHEBPOJIOTHUECKHUH 100,0 100,0 100,0 100,0
HHTEpHAT
I'BYCOH PO «CPL a1 HecoBepLUIEHHOJIETHUX A30BCKOTO 100,0 100,0 100,0 100,0
3 parioHa»
4 I'BYCOH PO «CemukapakopcKkuii ICUXOHEBPOIOTHIECKUN 100,0 100,0 100,0 100,0
HHTEPHAT
5 I'bBYCOH PO «KCII mo okazaH1IO TOMOIIIH JIUIaM 0e3 100,0 100,0 100,0 100,0
OTIPE/ICTICHHOTO MeCTa KUTENbCTBA T. CalbcKay
I'BYCOH PO «CormanbHO-peaOriInTaI[HOHHBIH HEHTP IS 100,0 100,0 100,0 100,0
6 HECOBEPILEHHOJIETHUX beloKalInTBHHCKOTO paioHay
I'BYCOH PO «ConuanbHo-peaObuInTalioHHbIA IEHTP JUIs 100.0 100.0 100.0 100.0
7 | HecoBepIIeHHONETHHX BecenoBckoro paiionar ’ ' ’ '
8 I'bYCOH PO «CPLI a1 HeCOBEpIIEHHOIETHUX T. ['yk0oBO» 100,0 100,0 100,0 100,0
I'BYCOH PO «CPI 1115 HECOBEPIIEHHOJIETHUX C. 100,0 100,0 100,0 100,0
9 Hy6oBckoe»
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0 I'BYCOH PO «CPI] my1s HecoBepIIeHHOJISTHHX 100,0 100,0 100,0 100,0

1 Eropnsikckoro paiioHa»
I'BYCOH PO «Kamapckuil NCHXOHEBPOJIOIHYECKUI 100,0 100,0 100,0 100,0

11 HHTEPHAT
I'BYCOH PO «CPII amnst HECOBEPIICHHOIETHHX 100,0 100,0 100,0 100,0

12 Kyi#iOpmmeBckoro paitonay
I'BYCOH PO «CPI] ans1 HECOBEepIIEHHOICTHIX

13 N 100,0 100,0 100,0 100,0
HeknunoBckoro paiiona»
I'BYCOH PO «CP1] anst HeCOBEPIIEHHOJIECTHUX T.

14 | HoomaxTuHcka» 100,0 100,0 100,0 100,0
I'BYCOH PO «CP

15 «CPLI z[vm{ HECOBEPILEHHOJIETHHX 1000 1000 1000 1000
[lecyanokornckoro paioHa»
I'BYCOH PO «CouunanbHeli OpUIOT IS JeTel U MOJPOCTKOB

16 | 1 Pocropa-na- JloHy» 100,0 100,0 100,0 100,0
I'BYCOH PO «CPI ans HecoepineHHONIeTHUX CanbCKOTO

17 . 100,0 100,0 100,0 100,0
paiioHa»
AHO no npenocraBnenuto conuanbHeix yeayr « {COH

18 «MI/IJ‘IOCGp,Z[I/Ie» r. BonrogoHckay 100,0 100,0 100,0 100,0
AHO «IICOH «3abota» OxTs0pbhCcKOT0 paiioHa

19 H P P 100,0 100,0 100,0 100,0
I'BYCOH «Peabunurannonssiii LlenTp 11 gereii-uHBaIuI0B

20 | u ;meTeii ¢ orpaHMYCHHBIME BO3MOXHOCTSIMU ropoja PocTosa- 100,0 100,0 100,0 100,0
Ha-ZIOHY»
AHO 1o oka3aHUIO COIMATBHOTO 00CTYKHBaHUS HACCICHUS

21 . 100,0 100,0 100,0 100,0
«Jlyu» BepxHenoHckoro paiioHa

29 AHO COH «HcTok» 3epHorpaackoro paifona 100,0 100,0 100,0 100,0
AHO COH «C JIro60Bb10» T. HoBomaxTuHcka

23 100,0 100,0 100,0 100,0
AHO COH «HMcrounux 1o6poTs» I. I'ykoBO

24 100,0 100,0 100,0 100,0
AHO COH «H K i

95 «Hamm nom» Karamsaumnkoro paiiona 1000 100.0 1000 1000
AHO «1COH llenunckoro paiioHay

26 100,0 100,0 100,0 100,0
AHO COH «Panyra» r. 3BepeBo

27 100,0 100,0 100,0 100,0

28 AHO COH «Hapexnma» r. benag Kanursa 1000 1000 100,0 1000
I'BYCOH PO «3BepeBckuii NCHX0OHEBPOJIOTMUECKUH

29 UHTEpPHAT» b b 100,0 100,0 100,0 100,0
I'BYCOH PO «PocToBckuii NICHXOHEBPOIOTHIECKUN

30 unTepHat Ne 1» 100,0 100,0 100,0 100,0

31 AHO COH MaprteiHoBckoro paiiona «J{oopo» 1000 1000 100,0 1000
I'BYCOH PO «CP1I ans1 HECOBEPIIEHHOIETHUX

32 IIponerapckoro paitoHa» 100,0 100,0 100,0 100,0

33 I"BVYCOH PO «CPII nnst HecoBepmieHHoNeTHIX Kammapckoro 1000 1000 100,0 1000
paitoHa»

34 I'BYCOH PO «3epHorpaacknii ICHXOHEBPOIOTHUECKUI 1000 1000 100,0 1000

HHTEPHAT
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I'BYCOH PO «KCII no oka3aHHIO TOMOIIIM JIUIaM 0e3

35 | ompeneeHHOrO MeCTa JKUTEIbCTBA I. PocToBa-Ha-loHy» 100,0 100,0 98,9 99,6
I'bBYCOH PO «CPL gy HecoBepuieHHOJETHUX T'. KpacHOro

36 | CynunHa» 98,6 100,0 99,3 99,2
I'BYCOH PO «IllaxTUHCKMH NCUXOHEBPOIOTHYECKUI

37 MHTEpHAT» 98,8 100,0 100,0 99,6
I'bBYCOH PO «Tarauporckuii 1oM HHBaJIUOB)»

38 97,3 100,0 100,0 99,1
I'BYCOH PO «CP1 ans HEcOBepIIeHHOJIETHUX CII. bospmas

39 MapTbIHOBKa» 97,3 100,0 100,0 99,1
I'BYCOH PO «CPI] ans HECOBEepIIEHHOICTHUX

40 | Koncrantunosckoro paiioHa» 97,3 100,0 100,0 99,1
I'BYCOH PO «CPI ans HEcoBepiieHHONIETHHX T. KaMeHck -

41 | {IlaxTHHECKOTOY 97,3 100,0 100,0 99,1
I'bBYCOH PO «Camapckuil 1oM HHBaJTUAOBY»

42 97,4 100,0 100,0 99,1
I'BYCOH PO «Taranporckuii ncixoHEBpOJOrn4ecKuit

43 unTepHat Nel» 97,4 100,0 100,0 99,1
I'bBYCOH PO «CPI] a1 HecoBeplieHHOJIETHUX baraeBckoro

44 paiiona» 97,4 100,0 100,0 99,1
I'BYCOH PO «CPII ans1 HecoBepIIEHHOJIETHUX

45 3epHOrpaacKoro paifoHa 97,4 100,0 100,0 99,1
AHO «1COH «bnarogap» r. Kamenck-1laxTuackoro»

46 97,4 100,0 100,0 99,1
I'bBYCOH PO «KCII mo oka3aHHIO TOMOIIM JUlaM 0e3

47 OTIPE/IeTICHHOT0 MecTa JKUTENbCTRA I'. BosrogoHckay 97,4 100,0 100,0 99,1
I'BYCOH PO «CP1I ans HecOBepIIEHHOJIETHUX T.

48 BOJITOIOHCKa» 100,0 100,0 96,4 98,8
I'BYCOH PO «benokaauTBUHCKUI ICUXOHEBPOJIOTMUECKHHA

49 WHTEpHAT» 97,4 100,0 98,6 98,7
T'AYCOH PO «MasikMHCKHI1 ICUXOHEBPOJIIOTUYECKUI

50 WHTEpHAT» 94,8 100,0 100,0 98,3
I'BYCOH PO «CPI] ans1 HECOBEpIIEHHOJIETHUX

51 MunnepoBckoro paiiona» 94,8 100,0 100,0 98,3
AHO COH «JIYY MUJIOCEPIVAI» Canbckoro paiioHa

52 94,8 100,0 100,0 98,3
AHO COH «MsI psimom» 1. JloHerka

53 94,8 100,0 100,0 98,3
I'BYCOH PO «Canbckuil NCHXOHEBPOJIOTUYECKUN HHTEPHAT)

54 94,8 100,0 100,0 98,3
I'bBYCOH PO «CPL ass HecoBepieHHONAETHUX OPIOBCKOTO

55 paitora» 94,8 100,0 95,2 96,7
I'BYCOH PO «CP1I ans HECOBEPIIEHHOIETHUX

56 | 3aperunckoro paifoHa» 91,0 91,0 100,0 94,0
I'BYCOH PO «KCII no okazaHuiO MOMOIIIH JUlaM 0e3

57 OTIPE/ICIICHHOTO MeCTa KUTEeNbCTRA T. [IlaxTem» 91,0 84,0 100,0 91,7
I'BYCOH PO «/lom HOuHOTO ITpeObIBaHuUs [UIst L Oe3

58 | ompeneneHHOrO MecTa JKUTEIBCTBA U 3aHATHH I. KameHCk- 94,8 100,0 73,7 89,5

IITaxTHHCKOTOY
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Bce opramzanuu conmpaiibHOTO OOCITY)KMBAaHUS TOMYYUIM BBICOKHE Oaslibl
(89,5 u BbIIIe) IO KpHUTEpHIO «OTKPBITOCTH U IOCTYITHOCTH HH(pOpMAIK 00 OpraHu3alnuu
COIMMAIBHOTO 00cCIykuBaHus». OHU oOOeCrmeymiIn BBICOKHA YPOBEHb OTKPBITOCTH,
JOCTYITHOCTH W TIOJHOTHI MH(OpMaIuu 00 OopraHW3alMi Ha CTEHAaX, PaCIIOJIOKEHHBIX
BHYTPH TIOMCIICHUS OpTaHHW3allid, W Ha OQUIIMAILHOM CalTe OpraHWU3allMh B CETH
HNuTepHer.

B nenom paszbpoc oneHok mo kputeputo 1 HaxoauTes B auanaszone ot 89,5 mo 100
OaJLIIoB.

MakcumainbHbie Moka3arenu 1mo kpureputo 1 (100 6amioB) mpoieMOHCTpUPOBAIIU
34 opranuzanuii mim 58,6%.

MuHUMaITbHBIE TTOKA3aTeNH TI0 JAHHOMY KPHUTEPHUIO 3aUKCUPOBAHBI y CICIYIOIINX
YUPEKICHUM:

> I'bBYCOH PO «CPILl mns HECOBEPIIEHHOJETHUX 3ABETMHCKOTO pallOHa» —
94,0 6aa;

> I'bBYCOH PO «KCI] 1o oxa3aHu0 MOMOIIHU JIUIaM 0€3 OnpeIeICeHHOTO
MecTa xurenbersa r. [laxTers — 91,7 Oana;

> I'bYCOH PO «J/lom HOUHOTO NpeObIBaHUs JIs JIKI 0€3 ONpeIeICHHOTO
MecTa JKUTeJIbCTBA U 3aHsaTui r. Kamenck-Illaxtunckoro» — 89,5 6ainia.

Kpurepwuii 2. Kom¢opTHOCTH YyCJI0BHII IPEeI0CTABIEHUS YCJIYT, B TOM YHCJIe BpeMsi
0KUIAHUS NIPEJOCTABICHUS YCJIYT

Kputepnii npencraBieH Tpems MOKA3aTEISMMU:

IMoka3zarean 2.1. OGecrieyeHue B OpraHu3alvd COUUAIBLHON chepbl KOMDOPTHBIX
YCJIOBUM I MPEOCTABJICHHS YCIyT (HaIUYue KOM(POPTHOM 30HBI OT/bIXa (OXKUIAAHUS),
000pYyI0BaHHOM COOTBETCTBYIOIICH MEOENbIO, HAJTUYKE U MOHATHOCTh HABUTALIUU BHYTPU
OpraHu3aIMK COIUATBHON C(hephl, JOCTYMHOCTh MUTHEBOU BOBI (HAIMUYKE paOOTAIOIIETO
KyJepa), HaJIWYWe W JOCTYIMHOCTh CAaHUTAPHO-TUTUCHUYECKUX IMOMEIICHUN (YHUCTOTa
MOMEIICHUH, HAJIMYUE MbLIA, BOABI, TyaJIecTHOH OyMard W TIp.), CAHUTAPHOE COCTOSHUE
MOMEIICHUN OPTaHU3aIuu COIMAIBLHON chephl)

Iloka3zareap 2.2. CBOEBPEMEHHOCTb MPEAOCTABICHUS YCIyrH (B COOTBETCTBUU
C 3aMKChI0 HA MPUEM K CIICIUATUCTY OpTaHU3allMU COLMATBHON cephl (KOHCYIBTAIINIO),
rpaguKoM IpPUXOoaa COIMAILHOTO paOOTHUKA HA JOM U TIp.)

Ioka3zareanr 2.3. Jlons momyuarteneil yciayr yJOBJIETBOPEHHBIX KOM(DOPTHOCTHIO
IPEIOCTABICHUST yCIyr opraHu3auueil couuanbHoM cdepsl (B % oT olmero uwncia
OIPOILEHHBIX MOJIyYaTeIeH yCIyr).
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Ta6auna 2. KompopTHOCTH YC10BHii MPe10CTABIEHHS YCIYT

Ne HanMenoBanme onrann3amm IMoka3zarean | Ilokasarenas | [loka3arenn Hroro no
n/n P ! 2.1. 2.2. 2.3. KpHT. 2
I'BYCOH PO «I'opHEHCKHIA ICHXOHEBPOIOTHIESCKIH
1 MHTEpHAT» 100,0 100,0 100,0 100,0
T'AYCOH PO «MaskuHCKAN TICHXOHEBPOIOTHIECKUI
2 MHTEpHAT» 100,0 100,0 100,0 100,0
I'BYCOH PO «Hoouepkacckuii
3 TICHXOHEBPOJIOTUIECKUI MHTEPHAT 100,0 100,0 100,0 100,0
I'BYCOH PO «3BepeBckuii NCHXOHEBPOJIOTHUECKUI
4 HHTEpHAT» 100,0 100,0 100,0 100,0
I'BYCOH PO «Kamapckuii ncuxoHeBpOIOrHIeCcKHi
5 HHTEpHAT» 100,0 100,0 100,0 100,0
I'BYCOH PO «Canbckuii ICHXOHEBPOIOTHIESCKIIA
6 HHTEpHATY 100,0 100,0 100,0 100,0
I'BYCOH PO «Taranporckuii
7 MICUXOHEBPOJIOrHuecKuil uHTEPHAT Nely 100,0 100,0 100,0 100,0
I'BYCOH PO «IllaxTUHCKH NCHXOHEBPOIOTHIECKUH
8 HHTepHAT» 100,0 100,0 100,0 100,0
I'BYCOH PO «Taranporckuii 10M HHBJIAJOBY
9 100,0 100,0 100,0 100,0
I'BYCOH PO «Camapckuit 1oM HHBAJTHI0BY
10 100,0 100,0 100,0 100,0
I'bBYCOH PO «Cemukapakopckuit
11 TICUXOHEBPOJOTUIECKUI NHTEPHAT» 100,0 100,0 100,0 100,0
I'BYCOH PO «benokanuTBUHCKAN
12 TICUXOHEBPOJOTUIYECKUI HUHTEPHAT» 100,0 100,0 100,0 100,0
I'BYCOH PO «KCII no oxa3aH!IO TOMOIIY JIULIAM
13 0e3 ompeeTICHHOTO MECTa KUTEIbCTBA T. 100,0 100,0 100,0 100,0
Bonrogoncka
I'BYCOH PO «KCII no oka3aHut0 MOMOIIIH JIMLIaM
14 | 6es OTIPENICIICHHOTO MeCTa JKUTENbCTBA T. LIlaxThr» 100,0 100,0 100,0 100,0
I'BYCOH PO «KoMmieKkCHbIN COIMATbHBIN IIEHTP 1O
15 | oka3aHUIO MOMOIIIH JHIaM 0e3 ONpPeIeICHHOr0 MecTa 100,0 100,0 100,0 100,0
JKuTenbeTBa T. Calbekay
I'BYCOH PO «KCII no oxa3aH!IO TOMOIIY JIULIAM
16 0e3 onpeeTICHHOT0 MECTa )KHUTENbCTBA I'. PocToBa-Ha- 100,0 100,0 100,0 100,0
Hony»
I'bBYCOH PO «CPL nJis HecoBepLIEHHOJIETHUX
17 | Baraesckoro paifoHa» 100,0 100,0 100,0 100,0
I'bBYCOH PO «CPL a1 HecOBEpLIEHHOJETHUX ClL.
18 | Bombmasn MapTbIHOBKaY 100,0 100,0 100,0 100,0
I'BYCOH PO «CPII aJist HECOBEPIIEHHONIETHUX T.
19 BOJITOI0HCKa» 100,0 100,0 100,0 100,0
I'BYCOH PO «CPII a1 HECOBEPIIEHHOJIETHUX T.
20 TykoBo» 100,0 100,0 100,0 100,0
T'BYCOH PO «ComnmansHo-peaOrn TallMOHHBIH
21 LEHTP U HECOBEPIICHHONCTHUX C. JJlyOoBCKOE» 100,0 100,0 100,0 100,0
T'BYCOH PO «CPII nyist HecoBepIeHHOIETHUX
22 Eropmsikckoro paitoHa» 100,0 100,0 100,0 100,0
I'BYCOH PO «CPII a1 HeCOBEpPILIEHHOIETHUX
23 | 3aBeTHHCKOTrO paiioHay 100,0 100,0 100,0 100,0
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T'BYCOH PO «CPII nyist HecoBepIeHHOIETHUX

24 3epHOTpaJCKOro pailoHay 100,0 100,0 100,0 100,0
I'BYCOH PO «CPII aiyist HECOBEPIIEHHOJETHHUX T.

25 Kamenck - IllaxTHHCKOT 0 100,0 100,0 100,0 100,0
I'BYCOH PO «CPII a1 HecOBEpIIEHHOIETHUX

26 Karmapckoro paifona» 100,0 100,0 100,0 100,0
I'BYCOH PO «CPII a1 HecOBEpIIEHHOIETHUX

27 KoHcTanTHHOBCKOTO paiioHay 100,0 100,0 100,0 100,0
I'BYCOH PO «CPII st HecOBEpIIEHHOIETHAX

28 Kyt#ioprmeBckoro paiiona» 100,0 100,0 100,0 100,0
I'BYCOH PO «CPII a1 HecOBEpIIEHHOIETHUX

29 | Asopckoro paitona» 100,0 100,0 100,0 100,0
I'BYCOH PO «CPII a1t HecOBEpIIEHHOJIETHUX

30 MusiepoBcKOro paiioHa 100,0 100,0 100,0 100,0
I'BYCOH PO «CPI mist HecOBEpIIEHHOIETHAX

31 HexknuHoBckoro paiiona» 100,0 100,0 100,0 100,0
I'BYCOH PO «CPI] ans HecoBepIIeHHONIETHHX T.

32 HoBOIAXTHHCKAY 100,0 100,0 100,0 100,0
I'BYCOH PO «CPI] a5 HecoBepIIeHHOIETHUX

33 OpIIOBCKOTO paiioHay 100,0 100,0 100,0 100,0
I'BYCOH PO «CPII nnst HECOBEPIIEHHOAETHUX

34 [Tecuanokonckoro paifoHa» 100,0 100,0 100,0 100,0
I'BYCOH PO «CPI] a5 HecoBepIIeHHOIETHUX

35 | Mponerapckoro paiiona» 100,0 100,0 100,0 100,0
I'BYCOH PO «CounansHbli OpUIOT JUIS JeTel U

36 opOCTKOB I'. PocToBa-Ha-Jlony» 100,0 100,0 100,0 100,0
I'BYCOH PO «CPI] a5 HecoBepIIeHHONIETHUX

37 Caibckoro paitona» 100,0 100,0 100,0 100,0
AHO 1o npeaocTaBiIeHUIO COUUAIBHBIX YCIyT

38 «IICOH «Mumnocepaue» r. Bonrogonckay 100,0 100,0 100,0 100,0
I'BYCOH «Peabunurannonnsiii Lientp s nereii-

39 WHBAIUIOB U JIETEH C OTpaHUICHHBIMHU 100,0 100,0 100,0 100,0
BO3MOXKHOCTSIMH TOposia PocToBa-Ha-OHY»
AHO COH «JIYY MUJIOCEPU » Canbckoro

40 paiiona 100,0 100,0 100,0 100,0
AH H «M .

41 O COH «Mp1 psaom» T. JloHerka 1000 1000 1000 1000
AHO COH «Hctox» 3epHOrpaackoro paiioHa

42 100,0 100,0 100,0 100,0
AHO COH «C JIro60Bbs10» . HoBOIIaxTHHCKA

43 100,0 100,0 100,0 100,0
AH H «1 T

" O COH «HMcrounnk 1o0poTtsn» I. 'ykoBO 1000 1000 1000 1000
AHO COH «Ham gom» KaransHuiikoro paiiona

45 100,0 100,0 100,0 100,0
AHO «I1COH IlenunCcKOTO paiioHa

46 100,0 100,0 100,0 100,0
AHO COH «P .3

47 (TR T SEEPERo 100,0 100,0 100,0 100,0
AHO COH «Hazexaa» r. bemas Kanursa

48 100,0 100,0 100,0 100,0
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I'bYCOH PO «3epHorpanckuii

49 o 100,0 100,0 100,0 100,0
[ICHXOHEBPOJIOTHYCCKHUI HHTEPHAT»

I'BYCOH PO «CPII aiyist HECOBEPIIEHHOJETHHUX T.

50 Kpacuoro Cymnmaa

100,0 100,0 100,0 100,0

I'BYCOH PO «PocToBckuii NICHXOHEBPOIOTHIECKUH

51 uHTepHat Ne 1»

100,0 100,0 99,4 99,8

I'BYCOH PO «CPII miist HecOBEpIIIEHHOIETHAX

52 . 100,0 100,0 97,3 99,1
benokanmuTBHHCKOTO paifoHa»

I'BYCOH PO «Jlom HOYHOTO TIpeOBIBAHIS IS JIHIT
53 0e3 onpeeICHHOTO MECTa JKUTEIbCTBA U 3aHATHHA T. 100,0 94,7 100,0 98,2
Kamenck-IlIaxTHHCKOT 0

I'BYCOH PO «CPI] nns HecoBepIIeHHOJIETHUX

54 | Becenosckoro palioHa»

100,0 100,0 93,3 97,8

55 AHO «IICOH «3ab6ota» OkTs10pbcKOro paiioHa 80,0 1000 1000 933

AHO 1o 0ka3aHHIO COIIMAIBEHOTO 00CITYKHBaHUS

56 . 80,0 100,0 100,0 93,3
HaceneHus «JIyu» BepxHenoHckoro paiioHa

AHO «1COH «bnarogap» r.Kamenck-

57
[HTaxTHHCKOTO)»

80,0 100,0 100,0 93,3

AHO COH MaptsiHoBckoro paiioHa «Jloopo»

58 80,0 100,0 100,0 93,3

bonee 86% opranuzanuii COUaIbHOTO OOCITY>)KMBAHHSI TOTYYHINA BBHICOKHE Oaslibl
no kpurepuro «KoMpOpTHOCTH YCIOBUH NPENOCTABICHHS YCIYT, B TOM YHCIIEC BpeMs
OXKWJaHUsl TpenocTaBieHuss ycayr». C  TOYKM 3peHHs  IOJIydaTelied  yCIyrT,
B TIPEJICTABJICHHBIX OPraHM3alMSAX CO3JaHbl HE BCE YCIOBUS Ui KOM(OPTHOTO
NpeObIBAaHUS U TIOJTYUYCHHS YCITYT.

Makcumanbabie O6ael 1o kputepuro 2 (100 GamioB) HpoaeMOHCTPHPOBAIIO
50 opranuzanuii, 3 opraHuU3alMA TOTOBBI KOMGOPTHO OOCITYKUTh TOJydaTened yciayr
¢ mokazarensaMu oT 97 10 99 6amnos.

MuHuMaIbHBIE TTOKA3aTeNN TI0 JAHHOMY KPUTEPHUIO 3a(UKCUPOBAHBI Y CIIETYIONIUX
YUPEKICHHI:

> AHO «I1COH «3a6ota» OkTsi6pscKoro paiiona — 93,3 6amia;

> AHO 1o oka3aHMiO COLUMAIBHOTO OOCIyXWBaHUsi HaceneHus «Jlyws»
BepxunenoHckoro paiiona — 93,3 6aina,

> AHO «I1COH «bnaromap» r. Kamenck-Illaxtunckoro» — 93,3 6amna;;

> AHO COH MaptsiHoBckoro paiiona «/[o6po» ¢ mokazarenem — 93,3 daa.
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Kpurepuii 3. locTynnHOCTH yCJIYyT 1J1s1 HHBAJIUA0B

Kpurepuit npencraBieH Tpems OKa3aTeIsIMU:

IMoka3arens 3.1. OGopynoBaHuEe MOMEIICHUH OPTaHU3AlUU COLUATBHON CQepsl
U TpUIeralomeid K HeH TEeppuTOpud C YYETOM JOCTYHMHOCTH JUIsl HWHBAJIHJIOB
(060pPYO00BAHHBIX 6XOOHBIX 2PYNN NAHOYcAMU (NOObEMHbIMU NAam@popmamu), Haiuyue
8bIOCNICHHBIX ~ CMOAHOK OISl ABMOMPAHCHOPMHBIX — CPEOCM8  UHBAAUO08,  HAIUYUE
A0anmMupoBanHbIX JUGMOS, NOPYYHel, pPACUUPEHHBIX O0BEPHBIX NPOeMOo8, HAIudue
CMEHHbIX — Kpecel-KOJSICOK,  Hanudue  CHeyuarbHo  000pyOOBAHHBIX — CAHUMAPHO-
CUSUCHUYECKUX NOMEWeHULl 8 OP2AHU3AYUU COYUATLHOU Cpepbl).

IMoka3arear 3.2. OOecrieueHWe B OpraHU3AIMH COLMAIBHONW CQEepbl YCIOBHIA
JIOCTYITHOCTH, TIO3BOJIAIONIMX HWHBAJIWJIAM TIOJy4aTh YCIYTM HapaBHE C JPYTUMH
(0ybruposanue 0 uHBAIUOO8 NO CIYXY U 3PEHUIO 36YKOBOU U 3PUMENbHOU UHBOPpMAyULL,
0yOnuposanue Haonucel, 3HAKO8 U UHOU MeKCmogou U 2paguueckou ungopmayuu
3HAKAMU, BLINOJIHEHHLIMU pelbedhHO-moyeunviM wpugmom bpaiina;, 603moxicHOCHb
npeodocmasienusi UHBAIUOAM NO CAYXYy (CIYXy U 3peHuio) yciye cypoonepesooyurd
(mugpnocypoonepesoouura); Hamuyue arbmepHaAmMusHOU Gepcuu oQuUYUAIbHO2O caulma
opeanu3ayuu CoOyuanbHol cgepvl 6 cemu «Humepnem» O0ns UHBANUOO8 NO 3PEHUIO,
NOMOWDb, OKA3bIBAEMAS. PAOOMHUKAMU OP2AHU3AYUU COYUATLHOU Chepbl, npoueouumu
HeoOxooumoe oOyueHue  (UHCMPYKMUPOBAHUE) NO  CONPOBONCOCHUIN)  UHBATUOO8
8 NOMEeWeHUsX Op2aHu3ayuu CoYuaibHoU cepvl U HaA npuiecarujell. meppumopuu;
Hamuyue  BO3ZMONCHOCU  NPeOOCMABIeHUs. YCayeu 6  OUCMAHYUOHHOM — pedcume
UIU HA OOMY).

Mokaszarear 3.3. Jlons moisiyyarenel ycClyr, yAOBJIETBOPEHHBIX ITOCTYITHOCTBIO
yCeIyr Jisi UHBAIUIOB (B % oOT oOIIEro 4ymciia ONPOIICHHBIX MOJydaTelled yciayr —

WHBAJIUJIOB).
Tab6umnua 3. JlocTynHOCTH YCJIyr AJisi HHBAJIW/A0B
Ne HauMenoBanHe 0pranu3am Iloxazareas | Ilokasarean | Ilokasarens | Hroro mo
/i P 1 3.1. 3.2, 3.3 KpuT. 3
1 I'BYCOH PO «3epHorpaackuit 1000 1000 1000 1000

HCHXOHCBpOHOFI/I‘{eCKI/Iﬁ HHTCpHAT»

5 TTAYCOH PO «Ma}IKI/II:I‘CKI/II/I 100,0 100,0 100,0 100,0
TICUXOHEBPOJIOTHYCCKII HHTEPHATY

I'BYCOH PO «HoBouepkacckmii
HCHXOHCBpOJ’[OFI/I‘IeCKI/Iﬁ HWHTECpHAT»

100,0 100,0 100,0 100,0

I'BYCOH PO «3BepeBckuii ICHXOHEBPOIOTHIECKHHA
HWHTEpHAT

100,0 100,0 100,0 100,0
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I'BYCOH PO «IllaxTUHCKH NCUXOHEBPOIOTHIECKUI

5 100,0 100,0 100,0 100,0
HWHTEPHAT

6 I'BYCOH PO «Canpckuii ICHXOHEBPOIOTHIECKHUN 100,0 100,0 100,0 100,0
HHTEPHAT
I'BYCOH PO «Jlom HOYHOTO TIpeOBIBAHUS IS JTHIT

7 0e3 oTpeIeIeHHOT0 MeCTa JKUTEIECTBA U 3aHATHH T. 100,0 100,0 100,0 100,0
Kamenck-IlIaxTHHCKOT O

8 I'bBYCOH PO «CPL] a1 HECOBEPIIIEHHOIETHHUX T. 100,0 100,0 100,0 100,0
I'ykoBo»

9 I'BYCOH PO «CormanbHO-peaObunTalHOHHBII 100,0 100,0 100,0 100,0
LEHTP JUIS HECOBEPIICHHONETHHX ¢. J[yOoBCcKOEY

10 T'BYCOH PO «CPVI_[ JUTS HECOBEPILICHHOJICTHHX 1000 1000 1000 1000
Eroprbikckoro paitoHa»

11 T'BYCOH PO «Cljll JUJIs1 HECOBEPILIEHHOJIETHUX 100,0 100,0 100,0 1000
3aBETHHCKOTO paiioHa»

12 I'bBYCOH PO «CPIL] a1 HECOBEPIIIEHHOIETHUX T. 100,0 100,0 100,0 1000
Kpacnoro Cynunay

13 I'BYCOH PO i<CPI_[ JUIs1 HECOBEPILIEHHOJIETHUX 100,0 100,0 1000 1000
ABOBCKOTO paifoHa

14 I'bBYCOH PO «CPIL] a1 HECOBEPIIIEHHOIETHUX T. 100,0 100,0 100,0 1000
HoBomaxTuacka

15 I'bBYCOH PO «CouunanbHblii OpUIOT JUIst AETEN U 100,0 100,0 1000 1000
oApocTKOB I. PocToBa-Ha-JloHy»
I'BYCOH «Peabunurannonnsiii Llentp mis gereii-

16 WHBAJIMOB U JICTECH C OTPAaHUYCHHBIMHU 100,0 100,0 100,0 100,0
BO3MOXHOCTSIMU Topoja PocToBa-Ha-10HYy»

17 AHO COH «C JIro60Bb10» T. HoBOmIaxTHHCKA 100,0 100,0 100,0 100,0

18 | AHO «IICOH Ilenunckoro paiioHa» 100,0 100,0 100,0 100,0

19 AHO COH «Hapnexnma» r. benas Kanmursa 100,0 100,0 100,0 100,0

20 I'BYCOH PO «Camapckuii JoM HHBAJIHIOBY 100,0 100,0 100,0 100,0

1 I'BYCOH PO «KCII no oxa3aHu10 IOMOIIH JINIIAM 100,0 100,0 100,0 100,0
0e3 ompeIeTICHHOr0 MeCTa KUTENILCTRA T. [IlaxThi»

22 I'BYCOH PO «Taranporckuii 1oM HHBAJIHIOBY 100,0 100,0 100,0 100,0

23 I'bBYCOH PO «CPI] IlJ'ISi HECOBEPIIEHHOJIETHUX 100,0 100,0 100,0 100,0
KoHCTaHTHHOBCKOTO paiioHa)

24 I'bBYCOH PO «CPI] aJ1s1 HECOBEpPIICHHOJIETHUX CIT. 100,0 100,0 100,0 100,0
Bonbiias MapTeiHOBKa»

25 I'BYCOH PO «CPI] a1 HECOBEPIICHHOIETHUX T. 100,0 100,0 100,0 100,0
Kamenck - IIIaxTHHCKOTO0»

26 I'BYCOH PO «PocToBckuii NICUXOHEBPOIOTNYECKUN 100,0 100,0 97,6 99.2
uHTepHatT Ne 1»

97 I'BYCOH PO «Karmrapckuii mcuxoHeBpOIOrHIeCKUA 80.0 100,0 100,0 94.0

HUHTEpHAT»
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I'BYCOH PO «I"opHeHCKHI TICUXOHEBPOIOTHUSCKHMA

28 75,0 100,0 100,0 91,7
HHTEPHAT»
I'b H PO «T 7

29 YCOH PO «Tarasporckiii 75,0 100,0 100,0 91,7
[ICUXOHEBPOJIOTNYeCcKUil uHTEepHAT Nel»

30 I'BYCOH PO ((CCMI/IK&E)EH(OPCKI/IPI 750 100,0 100,0 917
TICUXOHEBPOJIOTHICCKI HHTEPHATY

31 I'BYCOH PO «BCJIOKaJ\I’I/ITBI/IHCKI/II/I 750 100,0 100,0 917
TICMXOHEBPOJIOTHICCKII HHTEPHATY
I'bBYCOH PO «KCII mo oka3aH’iO MOMOIIH JUIIAM

32 0e3 oTpeIeIeHHOT0 MECTa )KUTEIIECTRA T. 75,0 100,0 100,0 91,7
Bonromgoncka»
I'bBYCOH PO «KommiekcHbIi colManbHbBIN IEHTP MO

33 | OKa3aHHWIO TIOMOIIH JHIaM 0e3 ONpPEIeICHHOTO MecTa 75,0 100,0 100,0 91,7
skuTenancTBa r. Cambckay
I'bBYCOH PO «KCII mo oka3aHHiO MOMOIIH JUILIAM

34 0e3 ompeIeIIeHHOT0 MeCTa )KUTENbCTBA T. PocToBa- 75,0 100,0 100,0 91,7
Ha-J{oHy»

35 T'BYCOH PO «CPL[V JUJIS HECOBEPIIEHHOJIETHUX 750 100,0 100,0 917
3epHOTPaACKOro paiioHay

36 I'BYCOH PO «CPLE JUJIs1 HECOBEPILIEHHOJIETHUX 750 100,0 100,0 917
HexnuHOBCKOTO paiioHay

37 T'BYCOH PO «?PL[ JUJISl HECOBEPIIIEHHOJIETHUX 750 100,0 100,0 917
OproBckoro paifoHa»

38 I'bBYCOH PO «CPIQ ,IEJ'I?[ HECOBEPILIECHHOJETHUX 750 100,0 100,0 917
[Tecuanokomnckoro paiioHa

39 I'BYCOH PO i<CPH JUJIs1 HECOBEPILIEHHOJIETHUX 750 100,0 100,0 917
Canbckoro paiioHa
AHO 110 npeocTaBIeHNI0 COTUAIBHBIX yCIyT

75,0 100,0 100,0 91,7

40 «IICOH «Munocepaue» r. Bonrogoncka»

41 AHO COH «Hamm nom» Karamsaumkoro paiiona 75,0 100,0 100,0 91,7

42 I'BYCOH PO «CVIPL[ JUJIs1 HECOBEPILIEHHOJIETHUX 750 80.0 100,0 85.0
baraesckoro paiioHa»

43 I'bYCOH PO «CPL[V JUJTsl HECOBEPIIIEHHOJIETHUX 750 80.0 100,0 85.0
MusiepoBcKoro pailoHay

Al I'BYCOH PO «CPI:[ JUIs1 HECOBEPILIEHHOJIETHUX 750 80.0 100,0 85.0
[Iponetapckoro paiioHa»

45 AHO COH «Ms1 psimom» 1. JIoHemka 75,0 80,0 100,0 85,0

46 AHO COH «HcTok» 3epHorpaackoro paifona 77,7 80,0 100,0 85,9

47 AHO COH «Hcrounnk mo6poTe» T. ['ykoBO 75,0 80,0 100,0 85,0

48 I'BYCOH PO <<C13L[ JUISL HECOBEPIIEHHOJIETHUX 50,0 100,0 100,0 83,3
Becenosckoro paiiona»

49 I'BYCOH PO «QPL[ JUISL HECOBEPIIEHHOJIETHUX 50,0 100,0 100,0 83,3
Kamapckoro paiiona»

50 I'BYCOH PO «CPL 11 HecoBepIIEHHOJIETHUX 50,0 100,0 100,0 83,3

Kyi#iOpmmeBckoro paiona
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51 AHO COH «Papgyray r. 3BepeBo 50,0 100,0 100,0 83,3

52 I'BYCOH PO «CP1] ans HECOBEpPIIEHHOJIECTHHUX T. 50,0 80,0 1000 76,7
Bonrogoncka

53 AHO «IICOH «bnaromap» r. KameHck- 50,0 80,0 100,0 76,7
IITaxTHHCKOTOY

54 I'bBYCOH PO «CPI] L[mz HECOBEPIIEHHOJIETHUX 25.0 100,0 100,0 75.0
BenokaauTBUHCKOTO palioHay

55 APVIO COH «JIYY MUJIOCEPIMSI» Canbckoro 25.0 100,0 100,0 75.0
paiioHa

56 | AHO «IICOH «3abota» OKT0phCKOro paiioHa 25,0 80,0 100,0 68,3

57 AHO COH MaptsrHoBcKkoT0 paiioHa «J{o0po» 25,0 80,0 100,0 68,3

58 AHO 10 0Ka3aHHIO0 COLMAILHOIO o6cn}:>1<HBaHm 25.0 60.0 100,0 61,7
HaceneHus «JIyu» BepxHemoHCKOro paiioHa

CormacHo pesynbTaTam uccieaoBanuss Ha 100 OamioB  yIOBIETBOPSIOT
TpeOOBaHMIM KpUTEpUs «JOCTYMHOCTH YCIyT IS WHBATUAOB» 24 yUpeKICHHUS WU
41,4%, 20 yupexnennit min 34,5% uMeroT mokazaTens Boimie 90 6amios.

MuHuMaIbHBIN TTOKa3aTe b B 61,7 6amia mokasama 1 opraHu3anus.

» AHO 1o oka3aHuI0 COIMAJIBHOTO OOCITy)XKMBaHUSA HaceleHHus «Jlyu»
BepxHenonckoro paiiona.

Kpurepuii 4. /lo0po:ke1aTe IbHOCTD, BEKJIMBOCTH PA0OTHMKOB OPraHU3aLUH

Kputepnii npencraBieH Tpems MOKA3aTEISMMU:

IHoka3arenn 4.1. Hous noJTyvyaTenen YCIHYT, YIAOBJIETBOPEHHBIX
N00pOKENaTEIbHOCThIO, BEXIMBOCTHIO PAOOTHUKOB OpPraHU3allMKM COLMAIBHON cdepsl,
o0OecrieuMBarOMIMX MEPBUYHBIM KOHTAaKT M HHMOPMHUPOBAHUE TOJydyaTess YCIyIH
IIPY HEMOCPEJICTBEHHOM OOpaIlleHUU B OPTaHU3AIUI0 COLUAIBHOM cdepsl (B %0 OT 00IIero
YHUCia OMPOLIEHHBIX MOTyYaTeNlel yCIyr).

IMoka3zareinb 4.2. Jons MoJy4Jarenen YCIIyT, YIAOBJIETBOPEHHBIX
T00POKENaTETHLHOCTIO, BEXIMBOCTHIO PAOOTHUKOB OpPTaHU3AIMH COIMAIBHON cdephl,
o0ecrnevynBaroIUX HETOCPEICTBEHHOE OKa3aHUe YCIyTH MpH OOpaIleHUH B OPTaHU3ALHIO
couuanbHOU cepsl (B % 0T 00IIero yncia ONpoIIeHHBIX OMy4YaTeNIen yCyr).

IHoka3arenb 4.3. Hous IoJTyvyaTesnen YCIHyT, YAOBJIETBOPEHHBIX
JNOOPOXKENATENBHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPIraHMU3ALMHU COLMAIBHOU CQepbl
IpPU HCTOJIb30BAHUM JUCTAHIIMOHHBIX (opM B3ammoneucTtBus (B % OT oOuliero 4mciia
OIPOILEHHBIX MOJIyYaTesleH yCIyr).
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Tab6auuna 4. I[OﬁpO)Ke.]'IaTe.]'ILHOCTL, BCKJIUBOCTDH paﬁoTHI/IKOB opranmsanuu

Ne HanMenoBanme onrann3amm Moka3zarens | [lokazarens | Ilokazatens | Uroro no
n/n P ! 4.1. 4.2. 4.3 Kpur. 4
1 I'BYCOH PO «I'opHeHCKuUM NCUXOHEBPOIOrHYECKHH 100,0 100,0 100,0 100,0
HUHTEPHATY

2 I'BYCOH PO «3epHorpaackuii ICHXOHEBPOJIOTHICCKUN 100,0 100,0 100,0 100,0
HHTEPHAT

3 I'AYCOH PO «MaskuHCKUI ICUXOHEBPOJIOTHUECKUI 100,0 100,0 100,0 100,0
HHTEPHAT

4 I'BYCOH PO «HOBO‘IGE)KaCCKI/II/I 100,0 100,0 100,0 100,0
TICMXOHEBPOJIOTHICCKII HHTEPHATY

5 I'BYCOH PO «3BepeBckuii ICHXOHEBPOIOTHYESCKUI 100,0 100,0 100,0 100,0
HHTEPHAT

6 I'BYCOH PO «Karmrapckuii ncCuXoHeBpOIOrHIeCcKUi 100,0 100,0 100,0 100,0
HHTEPHAT

7 I'BYCOH PO «Canbckuii ICUXOHEBPOIOTHIECKUI 100,0 100,0 100,0 100,0
HHTEPHAT

8 I'BYCOH PO «Taranporckuil ICUXOHEBPOJIOTHYECKUN 1000 100,0 1000 1000
uHTepHatT Nely

9 I'BYCOH PO «IllaxTHHCKHH CUXOHEBPOIOTHIECKUI 100,0 100,0 100,0 100,0
HHTEPHAT

10 | TBYCOH PO «Taranporckuii J0M HHBaJIHIOBY» 100,0 100,0 100,0 100,0

11 | TBYCOH PO «Camapckuii oM HHBAITHIOB 100,0 100,0 100,0 100,0

12 I'bYCOH PO <<CeMPIKa£)aKOpCKHPI 1000 100,0 1000 1000
TICUXOHEBPOJIOTHICCKII HHTEPHATY

13 I'BYCOH PO «KCII no oka3aHHIO TTOMOIIIH JIUIIaM 0e3 1000 100,0 1000 100,0
OTIPE/ICIICHHOTO MeCTa JKUTEIBCTBA T. BosrogoHckay

14 I'BYCOH PO «KCII no oka3zaHHIO TIOMOIIIH JHIIaM 0e3 1000 100,0 100,0 100,0
OTIPE/ICTIEHHOT0 MecTa KUTeNbCTRa I. IIlaxTer»

15 I'BYCOH PO «KCII no okazaHut0 MOMOIIIH JUlaM 0e3 100,0 100,0 100,0 100,0
OTIPE/ICTICHHOT0 MeCTa KUTENbCTBA I. CaJbcKay

16 I'BYCOH PO «KCII no okazaHut0 MOMOIIIH JUlaM 0e3 1000 100,0 1000 1000
OTIPENICIICHHOTO MECTa KUTENbCTBA T'. PocToBa-Ha-J{oHY»

17 I'bYCOH PO «?PI_I JUJTsI HECOBEPIIIEHHOJIETHUX 100,0 100,0 100,0 100,0
baraesckoro paiioHa»

18 I'bBYCOH PO «CPL] a1 HECOBEpIIEHHOJIETHUX CIT. 100,0 100,0 100,0 100,0
Bonbias MapTeiHOBKa»

19 I'BYCOH PO <<C13L[ JUIS1 HECOBEPIIEHHOJIETHUX 100,0 100,0 100,0 100,0
Becenosckoro paiiona»

20 I'BYCOH PO «CPI] a1 HECOBEPIICHHOIETHUX T. 100,0 100,0 100,0 100,0
I'ykoBo»

21 I'bBYCOH PO «CoumanbHo-peabUIUTAIIMOHHBINA [IEHTP 100,0 100,0 100,0 100,0
JUTS HECOBEPIICHHOJIETHHX C. [[yGoBCcKOe»

22 I'BYCOH PO «CPF JUIS1 HECOBEPIIEHHOJIETHUX 100,0 100,0 100,0 100,0
Eropubikckoro paiioHay»

23 I'BYCOH PO <<C13]—[ JUISL HECOBEPIIEHHOJIETHUX 100,0 100,0 100,0 100,0
3aBETUHCKOr0 palioHa»

o4 I'bBYCOH PO «CPI a1 HecoBepIIEHHOJIETHUX 1000 1000 1000 1000

3epHOrpaacKoro pailoHa
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I'BYCOH PO «CP1] ans HECOBEPIIEHHOIETHUX T.

25 100,0 100,0 100,0 100,0
Kamenck - HTaxTHHCKOT0»

26 T'BYCOH PO «(EPLI JUJIs1 HECOBEPILIEHHOJIETHUX 100,0 100,0 100,0 100,0
Karmapckoro paiionay

27 I'bBYCOH PO «CPI] LUI;[U HECOBEPIICHHOJICTHUX 100,0 100,0 100,0 100,0
KoHCcTaHTHHOBCKOTO palioHa

28 FBYCOH PO «CPHV,I[JIH HECOBEPIIEHHOICTHIX 1000 1000 1000 1000
Ky#iObimeBckoro paiioHay

29 T'BYCOH PO i<CPLI JUJIs HECOBEPILIEHHOJIETHUX 100,0 100,0 100,0 100,0
A30BCKOTO paifoHa»

30 T'BYCOH PO «CP]{Z{HH HECOBEPIIEHHOICTHIX 100,0 100,0 100,0 100,0
MusiepoBcKoro pailoHa

31 T'BYCOH PO «CPL} JUJIS1 HECOBEPILIEHHOJIETHUX 100,0 100,0 100,0 100,0
HexnuHOBCKOTO paiioHay

32 I'bBYCOH PO «CPL] a1 HECOBEPIIIEHHOIETHHUX T. 100,0 100,0 100,0 100,0
HoBomaxTuacka

33 I'BYCOH PO «?PL[ JUIs1 HECOBEPILIEHHOJIETHUX 1000 100,0 1000 1000
OprnoBcKoTO paifoHa»

34 I'bBYCOH PO «CPLQ AL HECOBEPIICHHONETHAX 1000 100,0 1000 1000
[Tecuanokomnckoro paitoHay

35 I'BYCOH PO «CPI:[ JUIs1 HECOBEPILIEHHOJIETHUX 1000 100,0 1000 1000
[Iponerapckoro paifoHa»

36 I'bBYCOH PO «CouunanbHblii OpUIOT JUIsl AETEN U 1000 100,0 1000 1000
MOJPOCTKOB I'. PocToBa-Ha-JloHY»

37 T'BYCOH PO i(CPL[ JUJIs1 HECOBEPILIEHHOJIETHUX 100,0 100,0 100,0 100,0
Canbckoro paiioHa

38 AHO no npenoctasnenuto coruanbubix yenyr « {COH 100,0 100,0 100,0 100,0
«Munocepaue» r. Bonrogoncka

39 | AHO «ICOH «3a6ota» OKTs0pBhCcKOTO paiioHa 100,0 100,0 100,0 100,0
I'BYCOH «Peabmnurannonnsiii Lientp mis gereii-

40 | MHBANHIOB U JIETEH C OTPAaHMICHHBIMA BO3MOKHOCTSIMHU 100,0 100,0 100,0 100,0
ropoaa PocroBa-Ha-moHY»

a1 AHO 1o oka3aHuio COIuaIbLHOrO o6cn}i>1<HBaHm1 100,0 100,0 100,0 100,0
HaceneHus «Jlyu» BepxHenoHckoro paifona

42 | AHO COH «JIVU MUJIOCEPAMA» Canbckoro paitoHa 100,0 100,0 100,0 100,0

43 | AHO «ICOH «bnarogap» r.Kamenck-llIaxTHHCKOTO» 100,0 100,0 100,0 100,0

44 | AHO COH «MpI psaom» 1. JloHenka 100,0 100,0 100,0 100,0

45 | AHO COH «Mcrok» 3epHOrpaackoro paiona 100,0 100,0 100,0 100,0

46 | AHO COH «C JIro60Bb10%» T. HoBOImaxTuHcka 100,0 100,0 100,0 100,0

47 | AHO COH «HMcrounuk mo0poTe» I. ['yKoBO 100,0 100,0 100,0 100,0

48 | AHO COH «Ham mom» KaransHuikoro paiona 100,0 100,0 100,0 100,0

49 | AHO «IICOH IlenuHCcKOTO paiioHa» 100,0 100,0 100,0 100,0
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50 | AHO COH MapTtbeiHOBCKOTO paiioHa «J[00po» 100,0 100,0 100,0 100,0

51 | AHO COH «Pagyra» r. 3BepeBo 100,0 100,0 100,0 100,0

52 | AHO COH «Hanexna» r. benas Kannrsa 100,0 100,0 100,0 100,0

I'b HP P .
53 YCOH PO «CPII ny1st HecoBepIIEHHOIETHUX T 100,0 100,0 100,0 100,0
Kpacnoro Cynunay

I'BYCOH PO «CPI] ans1 HECOBEepIIEHHOICTHIUX

. 100,0 97,3 100,0 99,1
benokatuTBUHCKOTO paiioHay

54

I'BYCOH PO «PocToBckwii ICHXOHEBPOIOTHISCKAN

98,5 98,5 99,5 98,8
nHTepHat Ne 1»

55

I'b H PO «b i
56 YCOH PO « eJ‘IOKaJ‘iI/ITBI/IHCKI/II/I 1000 92,6 1000 975
TICUXOHEBPOJIOTMUYCCKII HHTEPHATY

I'BYCOH PO «CP1] ans HECOBEPIIEHHOJIECTHHUX T.

57 100,0 100,0 91,6 97,2
Bonrogoncka
I'BYCOH PO «Jlom HOYHOTO TpeObIBaHMS [Ist JIUI] O3

58 | ompeneneHHOro MecTa JKUTEIbCTBA U 3aHATHI T. 94,7 94,7 94,7 94,7

Kamenck-IITaxTHHCKOTO»

OcHOBHasT 9acTh OpPTaHM3AIMi COIMAIBLHOTO OOCTY>KMBAHHS ITOTYYHIIH BBICOKHE
Ol 10 KpuTeprio «Jlo0pokenaTenbHOCTh, BEKIUBOCTh pAOOTHUKOB OpTaHU3AITIN.

MakcumanpHoe 3HadeHue B 100 6amnoB y 53 yupexnennii wm y 91,4% ot obmiero
qHCIa.

Munumanesbie Oamibl npoaemMoHcTpupoBasio yupexjaenue 'BYCOH PO «Jlom
HOYHOTO TNpeObIBaHUA g JHI] 0e3 ONpenereHHOro MeCTa JKHUTEJIbCTBA W 3aHSATUN
r. Kamenck-1llaxtuackoro» (94,7 6anna).

Kputepuii 5. Y10B/1€eTBOPEHHOCTH YCJIOBUSIMU OKA3AHUA YCJIYT

Kpurepuii npeacrapiieH TpeMs IOKa3aTEISIMU:

IMoka3zarens S5.1. Jons momydarenerd yciayr, KOTOPbIE TOTOBbI PEKOMEHIOBATH
OpraHM3alui  COIMabHOW  cdepbl  POJACTBEHHHMKAM W 3HAKOMBIM  (MOTJIH
Obl ee PeKOMEHA0BaTh, €CIM Obl OblJIa BO3MOKHOCTh BHIOOpA OpraHU3alliyd COLIMAILHON
chepsl) (B % oT 00111eT0 YKclia ONMPOIICHHBIX MOTydYaTesel yCiayr).

ITokasareinb 5.2. Jons [oJyJaresnen YCIyT, YZOBJIETBOPEHHBIX
OPTaHU3AIMOHHBIMU  YCIIOBUSMH  TPEJOCTABICHUS  YCAyr (epaguxom  pabomol
opeanuzayuu coyuarvHou cgepol) (B % OT 00IIETr0 YUCiIa OMPONIICHHBIX MOJydaTesen

YCIIyT)
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Hokazarear 5.3. [lons mnomywarened ycuyr,

YAOBJIICTBOPCHHBIX B 1LCJIOM

YCIIOBUSIMU OKa3aHHWs YCIyT B OpraHU3alMK cOLUanbHON cdepsl (B % oT olmiero uncia

OTPOIICHHBIX MOJydaTeNel yCIIyT).

Tabumua 5. Y10BJIeTBOPEHHOCTH YCJIOBHSIMH OKA3aHHUSA YCJIYyT

No HanMenoBanme onrann3ammm IHoxazarens | Iloka3zaresan | Ilokasarean | Mroro mo
n/n P . 5.1. 5.2. 5.3 KpHT. 5
1 II;ETS;(;}%I;I»PO «["opHEHCKHI TICHXOHEBPOIOTHIECKUH 100,0 100,0 100,0 100,0
2 II;;IATZPC}gIT{»PO «MasKHHCKUH TICHXOHEBPOJIOTHUECKUI 100,0 100,0 100,0 100,0
I'BYCOH PO «HoBouepkacckuii ICHXOHEBPOIOTHIECKHUN

3 HHTEpHAT» 100,0 100,0 100,0 100,0
I'BYCOH PO «3BepeBckuii ICHXOHEBPOIOTHYCCKUI

4 HHTEpHAT» 100,0 100,0 100,0 100,0
I'bBYCOH PO «Kamapckuii ICUXOHEBPOIOTHIECKHI

5 HHTepHAT» 100,0 100,0 100,0 100,0
I'BYCOH PO «Canbckuii ICUXOHEBPOJIOTHYECKUH

6 HHTEpHAT» 100,0 100,0 100,0 100,0
I'BYCOH PO «Taranporckuii ICUXOHEBPOJIOTHUECKUN

7 untepHar Nel» 100,0 100,0 100,0 100,0
I'bYCOH PO «1laxTUHCKHI ICUXOHEBPOJIOTUYECKUI

8 MHTEpHAT» 100,0 100,0 100,0 100,0
I'bBYCOH PO «Taranporckuii 10M HHBJIAJOBY

9 100,0 100,0 100,0 100,0
I'BYCOH PO «Camapckuit 1oM HHBAJTUI0B

10 100,0 100,0 100,0 100,0
I'BYCOH PO «Cemuxkapakopckuit

11 TICHXOHEBPOJIOTUIECKUI HHTEPHAT 100,0 100,0 100,0 100,0
I'BYCOH PO «KCI] mo oka3aHuio MOMOIIY JIhiiaM 0e3

12 OTIpe/IeNIEHHOT'0 MecTa JKUTENbCTBA I. BosnrogoHckay 100,0 100,0 100,0 100,0
T'BYCOH PO «KCII mo okazaHHIO IOMOIIH JHIIaM 0e3

13 OTIpEeZIETIEHHOTO MecTa XUTEeJbCTBA T. LlaxTh» 100,0 100,0 100,0 100,0
I'BYCOH PO «KCI] o oka3aHuio MOMOIIY JIuiiaM 0e3

14 OTIpeIeNIEHHOT0 MecTa KUTEeNbCTBa I. CaabecKay 100,0 100,0 100,0 100,0
I'BYCOH PO «KCIJ mo oka3aHuio MOMOIIY JIhiaM 0e3

15 OTIpeIelIeHHOT'0 MecTa JKUTeNbCTBa I'. PocToBa-Ha-/{oHy» 100,0 100,0 100,0 100,0
I'BYCOH PO «CPI] a5 HecoBepIIeHHOIETHIX

16 | Baraesckoro paiiona» 100,0 100,0 100,0 100,0
I'bBYCOH PO «CPII a1 HECOBEpIIEHHOIETHUX ClI.

17 Bonbias MapTeiHOBKa» 100,0 100,0 100,0 100,0
I'BYCOH PO «CPII ayist HeCOBEPIIEHHONIETHUX T.

18 T'yKoBO» 100,0 100,0 100,0 100,0
I'BYCOH PO «ConuanbHo-peaOrnTallMOHHbIH HEHTP

19 JUISl HECOBEPIIEHHOJIETHUX C. JlyOoBckoe» 100,0 100,0 100,0 100,0
T'BYCOH PO «CPII nyist HecoBepIeHHOIETHUX

20 Eropieikckoro paiiona» 100,0 100,0 100,0 100,0
I'BYCOH PO «CPII a1 HeCOBEPIIEHHOIETHUX

21 100,0 100,0 100,0 100,0

3aBETUHCKOIO paiioHa
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T'bBYCOH PO «CPII nyist HecoBepIIeHHOIETHUX

22 3epHOTpaJCKOro pailoHay 100,0 100,0 100,0 100,0
I'BYCOH PO «CPII a1 HecOBEpIIEHHOJIETHUX T.

23 Kamenck - [IlaxTHHCKOTO0» 100,0 100,0 100,0 100,0
I'BYCOH PO «CPII miist HecOBEpIIEHHOIETHAX

24 Kamapckoro paifona» 100,0 100,0 100,0 100,0
I'BYCOH PO «CPII a1 HecOBEpIIEHHOIETHUX

25 | KOHCTAaHTHHOBCKOTO paiioHa» 100,0 100,0 100,0 100,0
I'BYCOH PO «CPII a1 HecOBEepIIEHHOJIETHUX

26 Kyt#iOprmeBckoro paiiona» 100,0 100,0 100,0 100,0
I'BYCOH PO «CPII a1 HecOBEepIIEHHOIETHUX

27 A30BCKOrO paiionay 100,0 100,0 100,0 100,0
I'BYCOH PO «CPII a1 HecOBEepIIEHHOJIETHUX

28 MusiepoBcKOro paiioHa 100,0 100,0 100,0 100,0
I'BYCOH PO «CPII a1 HecOBEpIIEHHOIETHUX

29 HexnuHOBCKOTO paiioHa 1000 1000 1000 1000
I'bBYCOH PO «CPL 111 HeCOBEPLUIEHHOJIETHHUX T.

30 HoBowaxTHHCKa 100,0 100,0 100,0 100,0
I'BYCOH PO «CPI1] a5 HECOBEPIICHHOJIETHUX

31 OptoBeKoro paﬁOHLaIl» P 100,0 100,0 100,0 100,0
I'BYCOH PO «CPII nnst HeCOBEPLIEHHOAETHUX 100.0 100.0 100.0 100.0

32 IlecuaHokomnckoro paiioHa» ' ' ' '
I'BYCOH PO «CPII nnst HECOBEPLIEHHOAETHUX 100.0 100.0 100.0 100.0

33 Iponerapckoro paitoHa ' ’ ' '
I'bBYCOH PO «CounanbHblii IPUIOT U1l I€TEN U

34 MOAPOCTKOB T. PocToBa-Ha-JIoHy» 1000 1000 1000 1000
I'bBYCOH PO «CPL a1 HeCOBEPLIEHHOJIETHUX

35 Canbckoro paiioHay 100.0 100,0 100,0 1000
AHO 1o npexnocraBienuto couuanbubix yeayr « L ICOH

36 «Munocepaue» r. BosirogoHcka» 100,0 100,0 100,0 100,0
AHO «IICOH «3a6ota» OKTs0pbCcKOro paiioHa

37 100,0 100,0 100,0 100,0
I'BYCOH «Peabunurannonnsiii Lientp s nereit-

38 | MHBAJIKWJOB U JAETEH C OrpaHUYEHHBIMU BO3MOXKHOCTSIMHU 100,0 100,0 100,0 100,0
ropona PocroBa-Ha-ntoHy»
AHO 1o oka3zaHUIO COIIATBHOTO OOCTYKIUBAHUS 100.0 100.0 100.0 100.0

39 HaceneHus «Jlya» BepxHenoHckoro paiioHa ' ' ' '
AHO COH «JIYY MUJIOCEPAM A1» Canbckoro paiioHa

40 100,0 100,0 100,0 100,0
AHO «IICOH «b K -111

41 «I1 «bmaronap» r.Kamenck-IllaxTuHCKOTO» 1000 1000 1000 1000
AHO COH «M .

42 «Mst pazom» r. Jloxeitka 100,0 100,0 100,0 100,0
AHO COH «Mcrox» 3epHOrpaackoro paiioHa

43 100,0 100,0 100,0 100,0
AHO COH «C JIro60Bsro» . HoBOImaxTHHCKA

44 100,0 100,0 100,0 100,0
AHO COH «1 0 T

45 «Hcrounuk 106poTe» I. 'yKoBO 1000 1000 1000 1000
AHO COH «H K i

46 «Ham nom» Karansauikoro paiiona 1000 1000 1000 1000
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AHO «I1COH IlenuHCcKOTO paiioHay

Kamenck-I1TaxTHHCKOTOY

47 100,0 100,0 100,0 100,0
AHO COH MaptsiHoBCKOTO pationa «Zoopo»

48 100,0 100,0 100,0 100,0
AHO COH «Panyra» . 3BepeBo

49 100,0 100,0 100,0 100,0
AHO COH «Hagexna» r. benasg Kanursa

50 100,0 100,0 100,0 100,0
I'bBYCOH PO «3epHorpaackuii ICUXOHEBPOIOTUUECKHUI

51 100,0 100,0 100,0 100,0
WHTEPHAT
I'BYCOH PO «CPII aiist HECOBEpIIEHHOJETHHUX T.

52 100,0 100,0 100,0 100,0
Kpacuoro Cymnmaay
T'b HP P .

53 YCOH PO «CPL ay11 HecOBepLIEHHOJIETHUX T 99.4 100.0 1000 99.8
Boarogonckay
I'BYCOH PO «benokanuTBHHCKHHI

54 . 98,5 100,0 100,0 99,5
TICHXOHEBPOJIOTUICCKUI MHTEPHATY
I'b H PO «P i 7

&5 YCOH PO «PocToBCKHI TICUXOHEBPOJIOTHYECKUH 99.0 99,0 99,0 99,0
uHTepHAT Ne 1»
I'BYCOH PO «CPII nnst HECOBEPLIEHHOAETHUX

56 . 96,7 100,0 100,0 98,9
Becenosckoro paitoHa»
I'BYCOH PO «CPII nn1st HECOBEPILIEHHOAETHUX

57 o 97,3 100,0 97,3 98,2
BenokanuTBHHCKOTO paiioHa
I'BYCOH PO «/lom HO4YHOTO TIpeOBIBaHUS IS JIHLL O3

58 | ompeneneHHOT0 MECTa KUTENbCTBA U 3aHATUH T. 94,7 100,0 79,0 91,2

B ICJIOM BCC OpraHu3alii COINAaJIbHOT'O O6Cﬂy}KI/IBaHI/IH ITOJIYYHJIN BBICOKHUC 0asIbI

10 KPUTEPHUIO 5, T.€. TOTydaTeNIA YCIYT YIOBICTBOPEHBI YCIOBUSIMHU OKA3aHUS YCIYT.
Paz0poc omeHok 1Mo kpuTepuio 5 HaxoauTcs B npeaenax oT 91,2 mo 100 6amios.

COLMAJIBHBIX opranuzanuu win 89,7% ot oO1iero yucia yupexaeHui.
52 89,7% 0 y

MakcumainbHbie Moka3arenu 1o kputeputo 5 (100 0annoB) mpoaeMOHCTPUPOBATIU

MuHuMaNbHBIN TTOKa3aTelNb 3a)UKCUPOBAH Y IBYCOH PO «JloM HOUHOTO MpeOhIBaHUS

JUIs JIAL] 0€3 OIpEeICHHOTO MeCcTa KUTeIbcTBa U 3aHsATHM T. KameHck-IllaxTuHCKOTOY
U paBeH 91,2 Gamna.
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HTorosasi onieHKa Ka4yecTBa yCJ0BHHA OKA3aHUS YCJIYI B OPraHU3alUsAX
COLMAJILHOIO0 00C/y:KUBaHUsA. PeTUHT opranu3anuii

HToroBelii TOKa3aTe)Ib OICHKM KadecTBa OKa3aHWS YCIyT OpTraHH3alHsMH
COIMAIBHOTO 00CITyXKuBaHus cocTaBui 97,99 6aos:

s
.-
2 E = 48 2
= 2 5 = = £ S
i g 5 = 8 = 5 - =
= o= @ >, E‘ = = = > =
Q= =) = o @ = = a = =
S ) = 2 < <
5| EE| 25| 255 gz| = =
3] =
n/n | HanMeHoBanue OpraHA3alum ; 2 S E § = % :"‘E = E :§ E
o
28| 55| E:Z| %58 &8| 3 2
S = S S S = S22 g8 &
S5 | €28 - SE3 2% &
2 23 2 S E g ° o
= =z B N ~ % 2
=) ~ 3 <+ 2 g[
- >
w
1 I'bYCOH PO «Hosouepkacckuii 100,0 100,0 100,0 100,0 100,0 100,0 1
TICUXOHEBPOJOTUIECKUI HUHTEPHAT»
2 I'bYCOH PO «CPI nus 100,0 100,0 100,0 100,0 100,0 100,0 1
HECOBEPUICHHOJIETHUX I. ['yKOBO»
I'BYCOH PO «CoumansHo-
3 peaGHIHTATHOHHEIA [IEHTD 1A 100,0 100,0 100,0 100,0 100,0 100,0 1
HECOBepIIeHHOJIETHUX C. JlyO0oBCKOE»
I'bYCOH PO «CPII nnst
4 HECOBEPUIEHHOJIETHUX Eropibikckoro 100.0 100.0 100.0 100,0 100,0 100,0 1
parioHa»
I'BYCOH PO «CPL anst
5 | HecoBeplIEHHONETHHUX T. 100,0 100,0 100,0 100,0 100,0 100,0 1
HoBomaxTruHcka
6 FBYS?OH PO «CouuanbHelil NPUIOT A5 1000 100,0 100,0 100,0 100,0 1000 1
JieTell ¥ moIpocTKOB T. PocroBa-Ha-[loHY»
I'BYCOH «Peabunurannonnsrii LieHTp
7 IS IeTe-UHBAJIUIOB M IETEH ¢ 1000 100,0 100,0 100,0 100,0 1000 1
OTpaHUYECHHBIMU BO3MOXKHOCTSIMH rOpoJa
PoctoBa-Ha-ntoHy»
8 AHO COH «C JIro60BbIO» T. 1000 100,0 100,0 100,0 100,0 1000 1
HoBomaxTracka
9 | AHO «lICOH llenuacKoro paitoHa» 100,0 100,0 100,0 100,0 100,0 100,0 1
10 | AHO COH «Hagexnay r. benas Kanurea | 100,0 100,0 100,0 100,0 100,0 100,0 1
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11

I'bBYCOH PO «3BepeBckuii
MICUXOHEBPOJIOTUYECKUI HHTEPHAT

100,0

100,0

100,0

100,0

100,0

100,0

12

I'BYCOH PO «3epHorpaackuii
MICHXOHEBPOJIOTHYECKUI HHTEPHAT»

100,0

100,0

100,0

100,0

100,0

100,0

13

I'bYCOH PO «CPL ansa
HECOBEPUICHHOJIETHUX A30BCKOTO
parioHa»

100,0

100,0

100,0

100,0

100,0

100,0

14

T'BYCOH PO «lllaxTuHCKHi
MICUXOHEBPOJIOTHYECKUN HHTEPHAT»

99,3

100,0

100,0

100,0

100,0

99,9

15

I'bYCOH PO «CPL ansa
HecoBepIIeHHOIeTHHX T. KpacHoro
CynuHay

99,3

100,0

100,0

100,0

100,0

99,9

16

I'BYCOH PO «Taranporckuii 1om
WHBAJIHIOB

100,0

100,0

99,1

100,0

100,0

99,8

17

I'BYCOH PO «Camapckuit 1om
UHBAJINUIOB

99,1

100,0

100,0

100,0

100,0

99,8

18

I'bBYCOH PO «CPL anst
HECOBEPIICHHOJIETHUX
KoHcTaHTHHOBCKOTO pailoHa

100,0

100,0

99,1

100,0

100,0

99,8

19

I'BYCOH PO «CPL] anst
HECOBEPLICHHOJIETHUX CJI. bosbmas
MapTbeIHOBKa»

100,0

100,0

99,1

100,0

100,0

99,8

20

I'BYCOH PO «CPL] anst
HECOBEpIUICHHOJIETHUX T. KaMeHCK -
[TaxTrHCKOTOY

100,0

100,0

99,1

100,0

100,0

99,8

21

I'BYCOH PO «Canbckuii
TICHXOHEBPOJIOTUICCKUI MHTEPHATY

98,3

100,0

100,0

100,0

100,0

99,7

22

I'AYCOH PO «MasgkuHCKHI
MICUXOHEBPOJIOTUICCKUI HHTEPHATY

98,3

100,0

100,0

100,0

100,0

99,7

23

I'BYCOH PO «Pocrosckuit
MICUXOHEBPOJIOruuecKuil uHTepHatT Ne 1»

100,0

99,8

99,2

98,8

99,0

99,4

24

I'BYCOH PO «Karmrapckuii
TICHXOHEBPOJIOTUIECKUI HHTEPHAT

100,0

100,0

94,0

100,0

100,0

98,8

25

I'bBYCOH PO «CPII nnst
HECOBEPIICHHOJIETHAX 3aBETUHCKOTO
palioHa»

94,0

100,0

100,0

100,0

100,0

98,8

26

I'BYCOH PO «Cemuxkapakopckuit
TICHXOHEBPOJIOTUIECKUI HHTEPHAT

100,0

100,0

91,7

100,0

100,0

98,3

27

T'BYCOH PO «KCII o okazaHuto
MTOMOIIIH JIUIaM 0€3 OMpPeaeIeHHOTO
MECTa )KUTEJILCTBA I'. CabCKay

100,0

100,0

91,7

100,0

100,0

98,3

28

T'BYCOH PO «CPII nnst
HECOBEpIIeHHONETHUX HexkamHoBCKOro
paiioHa»

100,0

100,0

91,7

100,0

100,0

98,3

29

I'bYCOH PO «CPL anisa
HecoBeplIeHHoNeTHUX [lecuaHokonckoro
paiioHa»

100,0

100,0

91,7

100,0

100,0

98,3

30

T'BYCOH PO «CPII nnst
HecoBeplIeHHONEeTHUX CallbCKOro
paiioHa»

100,0

100,0

91,7

100,0

100,0

98,3
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31

AHO 1o nmpeaocTaBiIeHAIO COITUATBHBIX
yenyr «[ICOH «Mumnocepaue» T.
Bonrogonckay

100,0

100,0

91,7

100,0

100,0

98,3

32

AHO COH «Ham nom» KaraasHunkoro
paiiona

100,0

100,0

91,7

100,0

100,0

98,3

33

I'bBYCOH PO «KCII no okazaHuo
MIOMOIIY JINIaM 0e3 OTpeSeICHHOTO
MecTa XUTenbeTBa r. PoctoBa-Ha-JloHy»

99,6

100,0

91,7

100,0

100,0

98,3

34

I'BYCOH PO «I'opHeHckuit
MICHXOHEBPOJIOTHUECKUI HHTEPHAT»

100,0

100,0

91,7

100,0

100,0

98,3

35

T'BYCOH PO «KCII no okazauuto
MOMOIIIH JTUI[aM 0€3 OTPEICICHHOTO
MecTa JKUTenbeTBa I. [axThDy

91,7

100,0

100,0

100,0

100,0

98,3

36

I'BYCOH PO «Taranporckuit
MICUXOHEBPOJIOrHuecKuii uHTEpHAT Nely

99,1

100,0

91,7

100,0

100,0

98,2

37

I'BYCOH PO «CPII mis
HECOBEPIICHHOJIETHUX 3EPHOTPATCKOTO
palioHa»

99,1

100,0

91,7

100,0

100,0

98,2

38

I'bBYCOH PO «KCII no okazaHuo
TIOMOIIIA JTUIIaM 0e3 OIPeIeICHHOTO
MeCTa JKUTENbCTBA T'. BonarogoHcka»

99,1

100,0

91,7

100,0

100,0

98,2

39

I'BYCOH PO «CPL] anst
HECOBEPILICHHOIECTHUX OpIOBCKOTO
parioHa»

96,7

100,0

91,7

100,0

100,0

97,7

40

I'BYCOH PO «benoxkanuTBHHCKHH
TICHXOHEBPOJIOTUICCKUN MHTEPHAT

98,7

100,0

91,7

97,5

99,5

97,5

10

4

AHO COH «Hctox» 3epHOrpaackoro
paiioHa

100,0

100,0

85,0

100,0

100,0

97,0

11

42

AHO COH «/crounuk 1o0OpoTED» T.
T'yxoBo

100,0

100,0

85,0

100,0

100,0

97,0

11

43

I'BYCOH PO «CPL] anst
HecoBeplIieHHoNeTHUX [Ipoerapckoro
parioHa»

100,0

100,0

85,0

100,0

100,0

97,0

11

44

I'BYCOH PO «CPL] anst
HEeCOBepIIeHHONETHUX baraeBckoro
parioHa»

99,1

100,0

85,0

100,0

100,0

96,8

12

45

AHO COH «MsI pspom» 1. JloHelka

98,3

100,0

85,0

100,0

100,0

96,7

13

46

AHO COH «Pagyra» r. 3BepeBo

100,0

100,0

83,3

100,0

100,0

96,7

13

47

I'BYCOH PO «CPL] anst
HecOoBepIIeHHONETHHX KyiOpImeBcKoro
paiioHa»

100,0

100,0

83,3

100,0

100,0

96,7

13

48

I'bYCOH PO «CPL anisa
HECOBEPILIECHHOJIETHUX MUIIIepoBCKOro
paiioHa»

98,3

100,0

85,0

100,0

100,0

96,7

13

49

I'bYCOH PO «CPL auisa
HecoBepleHHoNneTHUX Kamapckoro
paiioHa»

100,0

100,0

83,3

100,0

100,0

96,7

13

50

I'bYCOH PO «CPL anisa
HECOBEPIIEHHONETHUX BecenoBckoro
paiioHa»

100,0

97,8

83,3

100,0

98,9

96,0

14
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T'BYCOH PO «/lom HOYHOTO TIpeObIBAaHUS
51 | Ao 0e3 orpeesIeHHOro Mecta

- 89,5 98,2 100,0 94,7 91,2 94,7 15
JKHUTENBCTBA U 3aHATHH T. KaMeHCK-
[ITaxTHHCKOT O
52 | AHO COH <JIVH MAJIOCEP/ISD 983 | 1000 | 750 | 1000 | 1000 | 947 15
CasbCeKoro paiiona
T'BYCOH PO «CPII gns
53 | mecosepmenHONETHUX T. BolrogoHCKa» 98,8 100,0 76,7 97,2 99,8 94,5 16

I'BYCOH PO «CPL] anst
54 | HeCcOBEPIICHHOJICTHUX 100,0 99,1 75,0 99,1 98,2 94,2 17
benokanutBuHCKOro palioHay

AHO «IICOH «bnaromgap» r. KameHck-

55 99,1 93,3 76,7 100,0 100,0 93,8 18
[HTaxTHHCKOTO)»

56 | AHO COH Maptemoscroro paiiona 1000 | 933 | 683 | 1000 | 1000 | 923 19
«dobpo»

57 AHO «IICOH «3a6ota» OKTIO0pBCKOTO 100,0 03,3 68.3 100,0 100,0 92,3 19

paiioHa

AHO 110 0Ka3aHHIO COLMAILHOTO
58 | oOcmyxuBaHMs HaceneHUs «Jlyd» 100,0 93,3 61,7 100,0 100,0 91,0 20
BepxHenoHckoro paiiona

Ilo pe3ynbpTaTam HE3aBUCMMOM OLEHKH KAaueCTBA OKA3aHMs yCIIyI OpraHU3aLMsIMHU
COIIMAJILHOTO OOCITY>KUBAHUs BCE OpraHU3aIlMd UMEIOT BHICOKHME UTOTOBBIC Oasuibl (OoJiee
90 6aioB), YTO CBUAETEIBCTBYET O BBICOKOW YIOBJIETBOPEHHOCTH MOTPEOUTENIEH YCIIYT.
Paz6poc utorossix oreHok Bapsupyercs ot 91 no 100 6annos.

CorylacHO pe3yJibTaTaM HCCIEAOBAHMS JIMAUPYIOMIYIO IIO3MIMI0 C HWTOTOBBIM
6amom 100 3anumaet 13 yupexieHui.

Btopoe MecTo pazmenuiau 2 yupexaeHus ¢ rnmokasareineMm B 99,9 6amna:

> I'bYCOH PO «lllaxTuHCKNI ICUXOHEBPOJIOTUYECKUN NHTEPHATY;

» I'BYCOH PO «CPIL] ansa HecoBeprieHHoNeTHUX T. KpacHoro CynmuHay.
TpeTbe MECTO 3aHMMAET D yUpexJAeHU ¢ nmoka3arenem 99,8 Gamna:

» I'BYCOH PO «Taranporckuii J0M HHBAJIUIOBY;

» I'BYCOH PO «Camapckuii 10M HHBaJIAIOBY;

» I'bBYCOH PO «CPIl nmns HecoBepIICHHONETHUX KOHCTaHTHHOBCKOTO

paiioHay;
» I'BYCOH PO «CPL] ayis HecoBepIICHHOJETHUX CJI. bonbIras MapThIHOBKa»;
» I'bBYCOH PO «CPII asist HecoBepmieHHONeTHHX T. Kamenck-11laxTuHCKOTOY.
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OcHOBHbBIC BBIBOABI 1 PEKOMEHAALMH 110 pe3yabTaTaM He3aBUCHMOM OLICHKHU
Ka4ecTBa YCJIOBHH OKAa3aHUS YCJIYI OPraHU3alUil COMATBHOI0 00CIYKMBAHUS
PocTroBckoi 06s1acTu

1. ComnmanbHble opraHu3alid  PocTOBCKOW o00JacTM B IEJIOM TOJYYHIIH
BBICOKMW MTOTOBBIA MOKa3aTelb KauecTBa Oka3aHusl yciayr. Hanbosee BBICOKYIO OIEHKY
nosyursia 13 opranuzanuii ¢ mokazatenem 100 Gamios.

2.  AHanu3 pe3yJIbTaTOB OIEHKHU B pa3pe3e OTACIbHBIX KPUTEPUEB MOKA3BIBACT,
4yTO HanboJiee BHICOKUE OIICHKU MOMYUUIIN TaKhe KPUTEPHUH, KaK «I00PO0KeJIATeTbHOCTD,
BEKJMBOCTHL PA0OTHMKOB OPraHM3alMU» U <YyJI0BJETBOPEHHOCTh YCJIOBHSIMHU
npeaocraBjieHus ycayr» (o 99,8 6amna).

3. Kpurepnii  «xkoM(OPTHOCTH YCJI0BHII NPEIOCTABJICHUSA YCJIAYTH, B TOM
YyucJie BpeMsl 03KMIaHUs ee NMpeJoCcTaBJIeHHsD NOoIy4m olueHky 99,5 6ana.
4, Kpurepnii «OTKPBITOCTh M AOCTYNIHOCTh HH(poOpManuu 00 opraHusauuu»

MOJIyYHJI HE MEHEe BBICOKYIO OIleHKY B 99,2 6amia, 4TO TOBOPHT O BHICOKOM ypPOBHE
paboOThI YUPEXKICHUHN COIMATBLHOM Chephl.

5. Kpurepnil «10¢TyIHOCTb YCJIYT AJI HHBAJWAOBY B LIEJIOM MOJIYYUI OLICHKY
91,7 Gamna. CymecTBEHHOE BJIUSHHE Ha OIICHKY JAaHHOTO KPUTEPHS BHECIH OICHKH
o ToKa3arensiM «00OpyJoBaHUE TOMEIICHUI OpraHu3allud W TpUJIETaroniel K Heu
TEPPUTOPHUH C YUETOM JOCTYIHOCTH JJIsi UHBAIUJIOB» U «OOECIECYCHHE B OpraHU3aIlIUSIX
JOCTYIMHOCTH, TMO3BOJISIOIIMX HWHBAIMAAM MOJy4YaTh YCIYrd HapaBHE C JPYTUMI.
JlaHHbIll KpUTepuid (AOCTYMHOCTh YCAYT AJISI UHBAJIUAOB) BHOCUT CYILECTBEHHBIN BKJIAJl
B UTOTOBBIN OaJJT HE3aBUCUMOMN OIICHKH 1O OOJIIIMHCTBY opranuzaiui. OgHako cieayer
OTMETUTb, YTO CHIDKCHUE JaHHOTO TIOKa3aTesisi HE BCerja SBIISICTCS HEI0CTaTKaMu
B palboTe yuYpeXACHUH, T.K. HEKOTOpbI€ TMOMEIICHUS HE IMO3BOJISIIOT OpPraHU30BaTh
JOCTYITHOCTh TIOJYYEHHUsI YCIyr WHBAJIMJAMHU, a TAaKXKE€ HET BO3MOXHOCTH BBIJICIUTH
MapKOBOYHOE MECTO JJii WHBAJIUJOB M3-3a OTCYTCTBUS NPWIECTAIONIUX TEPPUTOPUI
U y3KUX YJIUIL.

Tak y I'BYCOH PO «PocTOBCKMII NICMXOHEBPOJOTHMYECKHA HWHTEpHAT Ne 1y,
I'BY COH PO «lllaxtuHckuii ncuxoHeBposiornyeckuii uutepHar», ['BYCOH PO
«CeMHKapakopCcKui [ICUXOHEBPOJOTUYECKU I WHTEPHATY, I'bYCOH PO
«benokanuTBUHCKUIT  TicuxoHeBposormyeckuit uHtepHar», ['BYCOH PO «KCI]
M0 OKa3aHWIO TMOMOINU JHUIlaM 0e3 OINMpeIeICHHOTO0 MeCTa KHUTENbCTBa I. PocToBa-Ha-
Hony», ITBYCOH PO «CP1] nns necoBepuieHHoneTHUuX baraesckoro paiiona», ' bBYCOH
PO «CPI nnsa HecoepuienHosieTHUX T. Kamenck - laxtunckoro», 'BYCOH PO «CPII
s HecoBepuieHHoJieTHUX — HexnmmuoBckoro — paiiona», [BYCOH PO  «CPI
7. HecoBepuieHHoJieTHUX  IIponerapckoro  paiiona», [I'BYCOH PO  «CPI
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JJ1s1 HecoBepileHHONeTHUX CalbCKOro pailoHa» HET BO3MOXKHOCTU BBIJICIUTHh MapKOBKY
JUIl MHBAJIUJIOB, T.K. K O3TUM YYPEXKICHUSM HET MOAbE3[a WIM PSJAOM HaXOAUTCS
0’KMBJICHHAsI POE3Kasi 4YacTh.

I'bBYCOH PO «KCII no oxka3zaHui0 MOMOIIM JiMIlaM O€3 OMNpeaeIeHHOI0 MECTa
xutenbeTrBa T. [Mlaxtey 1 AHO «lJCOH «3abota» OKTSIOpbCcKOTO palioHAa HAXOIATCS
B JKWJIOM JIOME M PACCTOSIHHE MEXKIY IOMaMH PACCUUTAHO Ha IMPOE3J TOJBKO OJHOIO
aBTOMOOUJIS.

I'BYCOH PO «CPLl nns HecoBepmieHHONeTHUX IIpomerapckoro paiioHa»
pacrojaraeTcs Ha TEpPUTOPHUH LIKOJIbI, TAPKOBOYHOE MECTO BBIJAEIUTD HEJb3S.

AHO COH «MsI psagom» T. JloHelka pacrnojiaraetcs B 00JaCTH MEIeX0JHON 30HBI.

AHO COH MaptbiHOBCcKOro paiioHa «J/loOpo» oxa3bplBaeT ycioyru Ha JIOMY
W HE pacrojaraeT TEPPUTOPUEH [JIsi BBIJCICHUS MapKOBOYHOTO MECTa JJisi UHBAJIUIOB,
TyaJIeT PacloJIOKEH Ha YJIHIIE.

I'bYCOH PO «CPL nnsi HECOBEpPUICHHOJIETHUX T. BoOJrogoHcka» HaxoauTcs
B CTaJUU KalWUTAJIBHOIO PEMOHTA, MOATOMY B HACTOSIIUNA MOMEHT MPOBOJUT YCTAaHOBKY
MaHayca, PEKOHCTPYKIMIO TyalleTa C YCTAHOBKOM MOpYy4YHEH U CMEHBI BBIBECKHU
u Tabimuek co mpugdrom bpaiinsg. Cpok 3aBepiienust pemonta — 2026 ro.

I'bYCOH PO «CPLl nima HecoBepuIEeHHOJETHHX baraeBckoro paiioHa» 3aka3aHa
BbIBecKa co mpudrom bpaiiis mo cpoky uzroropienus ceHTa0ps 2024 rona.

B AHO «IICOH «3a6ota» OKTs10pbcKOTo paiioHa pacrojoKeHa Ha TIEPBOM ITaxe
KUJIOTO JI0OMA, Y YUPEXKACHUSI OTCYTCTBYIOT MaHAYC, MOPYYHH, KPECIO-KOJISICKA, BHIBECKA
co mpudTom bpaitns, T.K. yupekaeHIEe OKa3bIBaeT YCIYTH HA IOMY.

AHO 1o oka3aHuiO COIMAJIBHOTO  OOCHy>KMBaHHMS  HaceneHust  «Jlyu»
BepxnenoHckoro paiiona pacnonaraercsi B AqMuHuCTpanuu [IIyMUIUHCKOTO CENbCKOTO
MOCEJICHUs, OKa3bIBAaCT YCIAYyTM Ha JIOMy M HE pacrojiaraeT YCJIOBHUSIMH JOCTYITHOCTH,
MO3BOJISIOIIUMHU WHBaJIMIaM MOJTy4aTh YCIIyTH HapaBHE c JTPYTUMH.
B maHe-peKOHCTPYKIHMS BXOJHOM 30HBI C YCTAaHOBKOM MaHJIyCa M KHOIIKM BBI30Ba
COTpYAHHKA.

AHO COH «Msbl psagom» T. [loHelka BpEMEHHO pacmoJiokeHa Ha 1-M 3Taxe
Anmunnctpauuu r. JloHENKa M, OKa3blBas YCIyrd Ha JOMY, TakKKE€ HE pacnojaraet
BO3MOXKHOCTBIO MPUHUMATh WHBAJIUJIOB.

6. AHanmu3 yKa3aHHBIX TMOTPEOUTENIMH YCIYyr HEJOCTaTKOB B  pabote
OpraHu3alMii  COLMAJIILHOTO  OOCIYXMBaHWSA,  BBICKA3aHHBIX  MMH  3aMEUYaHUU
U TPEeMIOKEHHM, TMOoKa3ajd, 4YTO OCHOBHBIMU cQepamu, TPEOYIOIMIMMHU YIIydIlICHHUs,
SIBJISTFOTCSL:

o MOBBIIIICHUE YPOBHSI IOCTYITHOCTH OPTaHU3AIMH JIJIs1 MHBAJTUIOB.

B mensx mOBBINICHWsS KadecTBa OKa3aHUs YCIyr OPTaHU3AMSIMH COIHATIBLHOTO
o0cmyxuBaHusi PocToBCkOM 0071aCTH pEKOMEHTYETCH:

1. TIpomomxuTh paboTy MO YIYUIICHUIO KAU€CTBAa OKA3aHUs yCIyT B OpraHU3aIusaxX
COLIMAJILHOTO 0OCITY>KUBaHUS.

2. Tlpomomxute pabOTy MO YIYYNIEHHIO YPOBHS JOCTYNHOCTH OpraHU3alui
COLIMAJIBHOTO OOCIYXUBaHUsS Ji JIMI C OTPAHUYECHHBIMH BO3MOXKHOCTSIMH 3/I0POBBS,
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oOecrieyrB MOMEIIEHUS U TPUJIETralollue TEPPUTOPUU HEOOXOTUMBIM 000pYIOBaHUEM
U yCIyraMH B COOTBETCTBHHU C TpeOyEeMbIMH B paMKax mporpammsl JlocTymnHas cpena.
3. YaydmuTh KOM(OPTHOCTh YCIOBHI MPEAOCTABICHHS YCIYT U COKPATUTh BPEMS
OKUJIaHMSI €€ TIPEIOCTABIICHUSI.

PeKOMeHZ[aIII/II/I Mo OTAC/IBHBIM YUYPECKACHUAM COIIMAILHOI0 OﬁCJIy)KI/IBaHI/lﬂ

HaumeHnoBaHue
Oonm
Ne OpPraHu3alun o
17 Pexomenpanmun
n/n COIIMAJIBbHOI'O
faJLI
00CJTy;KMBAHUS
I'bYCOH PO
1 «HoBouepkacckuit 100.00 IIpomomxaTs paboTy MO MOAAEPKAHUIO BHICOKOTO KaueCTBa yCIOBUI
TICUXOHEBPOJIOTUUECKU I ! OKa3aHMs yCIyT
WHTEPHAT»
IBYCOH PO «CPI zn [Iponomkate paboTy MO MOAEPKAHIIO BEICOKOTO KaYeCTBa yCIOBUH
2 HECOBEPIICHHOJICTHHX T. 1
P TyKkoBo» 00,00 OKa3aHHA yCIYyT
I'BYCOH PO «CoumnanbpHo-
3 peadMIINTalIMOHHBINA TICHTP IS 100.00 [Iponomkate paboTy MO MOAEPKAHIIO BEICOKOTO KaYeCTBa yCIOBUH
HECOBEPIUICHHOJIETHHUX C. ! OKa3aHHUs yCIyT
Jy6oBckoe»
I'bBYCOH PO «CPLI nns .
4 HECOBCPIICHHOTIETHNX 100.00 IIpomomxaTs paboTy MO MOAAEPKAHUIO BHICOKOTO KaueCTBa yCIOBUI
. ! OKa3aHHs yCIIyT
Eropinbikckoro paiiona» yery
I'BYCOH PO «CPL] mgns .
5 HECOBEPIICHHONCTHIX 100.00 [Ipomomkate paboTy MO MOAACPIKaHUIO BRICOKOTO KauyecTBa yCIOBHI
’ ! OKa3aHUs yCIyT
Hogomaxtuncka» yeny
I'bBYCOH PO «CouunanbsHbli
6 MPHIOT JUTSl IeTei 1 100.00 IIpomomxkaTs paboOTy MO MOAAEPKAHUIO BHICOKOTO Ka4eCTBa yCIOBUI
MOAPOCTKOB T. PocToBa-Ha- ! OKa3aHUs yCIyT
Hony»
I'bYCOH
«Peabmmuranuonnsiii LieHTp
7 JUTS JeTeH-HHBAIHAIOB U IETeH 100.00 [ponomkate paboTy MO MOAEPIKAHIIO BEICOKOTO KaYeCTBa yCIOBUH
C OTpaHUYCHHBIMH ! OKa3aHHA yCIyT
BO3MOKHOCTSIMH TOpOJIa
PoctoBa-Ha-moHY»
8 AHO COH «C JIro60Bb0O» T. 100.00 IIpomomxkaTs paboOTy MO MOAAEPKAHUIO BHICOKOTO Ka4eCTBa yCIOBUI
Hogomaxtuncka ! OKa3aHMs yCIyT
9 AHO «I1COH Lleaunckoro 100.00 [Mponomkare paboTy Mo MOAEPIKAHNIO BHICOKOTO KayecTBa YCIOBUIM
paiioHa» ! OKa3aHus yciyT
10 AHO COH «Hapnexna» T. 100.00 [ponomkate paboTy MO MOJIEPIKAHIIO BEICOKOTO KaYeCTBa yCIOBUH
benas Kanutsa ! OKa3aHUs yCIIyT
'BYCOH PO «3sepesckuii IIpomomxkaTs pabOTy MO MOAAEPKAHUIO BHICOKOTO Ka4eCTBa yCIOBUI
11 TICHXOHEBPOJIOTHIECKUH 100,0 PoA paboty AAEP y

HHTEPHAT

OKa3aHus ycIyT
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I'BYCOH PO «3epHorpaackuit

HpOHOJ’DKaTI) pa60Ty IO NMOAACPIKAHUIO BBICOKOI'O Ka4€CTBa yCHOBI/Iﬁ

12 [ICUXOHEBPOJIOTHUECKHI 100,0
OKa3aHHs yCIIyT
MHTEpHAT
I'bYCOH PO «CPL aa IIpomomxars pabOTy O MOAAEPIKAHNIO BEICOKOTO Ka4eCTBa YCIIOBUM
13 HECOBEPUICHHOIETHAX 100,0 P paboty paxan y
N OKa3aHMA yCIYT CaliTe OpraHUu3aIlim.
A3OBCKOTO paiioHa»
I'bBYCOH PO «I1laxTuHckuii
N [TOBBICUTE OTKPBITOCTH M AOCTYIHOCTH HHpOpMaNH
14 [ICUXOHEBPOJIOTHYECKHI 99,9 ¥
JUISL TIOJTyYaTelied yCyT.
WHTEpHAT
'bYCOH PO «CPLI a ITOBBICHTE OTKPBITOCTH U JOCTYNHOCTH HHGOpPMaLHH
15 HECOBEPUICHHOJIETHHUX T. 99,9 P M P
JUTS TIOJTy9aTeNell yCuyT.
Kpacnoro Cynunay
16 I'BYCOH PO «Taranporckuit 99 8 I1oBBICUTE OTKPBITOCTH M JOCTYIIHOCTh HH(POPMALINH
JIOM MHBaJIHJIOB) ! JUISL TIOJTyYaTelied yCIyT.
17 I'BYCOH PO «Camapckuii gom 99.8 VY iyammte #HGOPMHUPOBAHHOCTH MOTydaTeIel YCIyT Ha O(pHUIIHATEHOM
HMHBAIAIOB) ! caifTe opraHu3aIny.
TBYCOH PO «CPII s [TOBBICUTH OTKPBITOCTH M AOCTYIHOCTH HH(pOpMAH
18 HECOBEPIIEHHONETHHUX 99,8 P y P
. JUISL TIOJTyYaTeliel yCIyT.
KoHcTaHTHHOBCKOTO paiioHa
I'BYCOH PO «CPL] mgns
[ToBBICHTE OTKPBITOCTH U TOCTYMHOCTH HHPOPMAINHT
19 HECOBEPIICHHOICTHHX CIIL. 99,8 2
JUTS TIOJTy9aTeNell yCiyT.
Bonpmass MapTeiHOBKa
TBYCOH PO «CPII i [TOBBICUTH OTKPBITOCTH M AOCTYIHOCTH HH(pOpMAaIH
20 HECOBEPIICHHOIETHUX T. 99,8 pﬂm Hon1 aneneg . P
Kamenck - lllaxTuHCKOr0» y yermr:
o Pasmectuts [Tnan ®X/] (HenocTyrieH) ¥ yKka3aTh 00beM
I'bYCOH PO «Canbckuit AL (nenoctyne) u y
N MIPEIOCTABIIEMBIX COIIMATBHBIX YCIIYT 3a CUET OIOKETHBIX
21 [ICHXOHEBPOJIOT HYCCKHI 99,7 N N
ACCUTHOBaHUH O0r0KeToB cyObekToB PO Ha odumnansHOM caifte
HHTEpHAT
YUPSKICHUS
FAYCOH PO «Masiuncxnii VYiry4mute “HGOPMHUPOBAHHOCTH MOJTyYaTesIed yCIayr Ha OQHUITaIbHOM
22 MICUXOHEBPOJIOTUUECKHI 99,7 Y PMHP . Y Yoy t
caiite opraHu3anuu
WHTEPHAT
. [MoBpIcHTE KOM(OPTHOCTH MPEIOCTABICHUS YCIYT.
I'bBYCOH PO «PocroBckuit Gbop el yeny
. OTcyTCTBYET apKOBKA TSI HHBAIHIOB.
23 [CUXOHEBPOJIOTUYECKHI 99,4
rrepnar Ne Ly [oBBICHTE TOOPOKETATETHHOCTD, BEXKIMBOCTH pAOOTHUKOB
P B YUPESKIACHUS. Y TYUIINTG YCIOBHS OKa3aHUS YCIYT.
TBYCOH PO «Kamapexuii YcTaHOBUTH yOJIMPOBaHUE LISl MHBAJIMJIOB 110 CIIYXY Y 3PEHHIO 3ByKOBOU
24 MICHXOHEBPOIIOTHYECKHI 98,8 FYDIHP N yXy u3p 4
1 3pUTENBHON HHPOpMAIIUH
WHTEPHAT
TBYCOH PO «CPI ans VYiryqmmte HHGOPMHUPOBAHHOCTH MOTyYaTeIel YCIyT Ha O(UIIHaTEHOM
25 HECOBEPUICHHOJIETHAX 98,8 Y pMHp o Y yery
. caifTe opraHu3aIny.
3aBETHHCKOTO paiioHa)
I'BYCOH PO
«Cemukapakopckui
26 paKop . 98,3 OTCyTCTBYET ApKOBKA ISl HHBAJIUIOB.
TICUXOHEBPOJIOTUUECKHI
HMHTEPHAT
T'BYCOH PO «KCII no
OKa3aHMIO ITOMOIIH JTUIaM 6e3
27 HI 98,3 OTCyTCTBYeT NapKOBKa [/l MHBAJIUJIOB.
OIIpe/IeTICHHOI0 MecTa
xuTenbeTa r. Cambckay
I'bBYCOH PO «CPL nyst
28 HECOBEPIIECHHOJIETHHX 98,3 OTCyTCTBY€ET MMapKOBKA [Tl MHBAJIUJIOB.

HexnunoBckoro paliona»
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I'bYCOH PO «CPILI nnst

29 HECOBEPILECHHOIETHNX 98,3 OTCyTCTBYET IMapKOBKA JUIsl HHBAJIUJIOB.
[lecuanokonckoro paiioHa»
I'bBYCOH PO «CPIL] nist
30 HECOBEPUICHHOIETHAX 98,3 OTCyTCTBYeT NapKOBKa /sl HHBAJIUIIOB.
Canbckoro paiioHay
AHO no npenocraBieHn o
conuanpHbix yenyr « {COH
31 H yeayr «Li 98,3 OTCYTCTBYET MapKOBKA Il HHBAJIUIOB.
«Muwunocepaue» T.
Boarononcka»
AHO COH «Ham ngom»
32 N 98,3 OTCyTCTBYET NapKOBKA [/l MHBAJIUIOB.
KaranpHunkoro paiiona
T'BYCOH PO «KCII no
OKa3aHMIO ITOMOIIHN JIUIaM 0e3 VY iyammte #HGOPMHUPOBAHHOCTH MOTyYaTeIel YCIyT Ha O(pUIIHATEHOM
33 OMPE/IEIICHHOTO MECTa 98,3 caiiTe OpraHu3aliu.
JKUTEIbCTBa T. PocToBa-Ha- OTcyTCTBYeT apKOBKA TSI HHBAIHIOB.
Hony»
I'BYCOH PO «I'opHeHcKHi
34 [ICUXOHEBPOJIOTUUECKHI 98,3 OrcyTCcTBYeT MapKOBKA JJIsl MHBAJIUIIOB.
HHTEPHAT
I'BYCOH PO «KCI] o Pasmectuts [Tnan ®XJ Ha 2024, 2025-26 1.1. Ha OPHUIHAIEHOM caifTe
35 | OKA3aHHIO MOMOIIM JIMIAM 6e3 983 OpraHU3aINH U HHOOPMAIINIO O MaTepHAEHO-TEXHUIECKOM
OTIpeNIeIEHHOTO MecTa ! 00eCTIeYeHNN TIPEIOCTABICHHUS COIIATBHBIX YCIYT.
skuTenbeTBa I. LaxThi»
I'BYCOH PO «Taranporckuit Pasmecruts [1nan ®XJ] na 2024, 2025-26 r.1. Ha opHULIHATHEHOM
36 MICUXOHEBPOJIIOTHUICCKHI 98,2 caiiTe OpraHu3aIuH.
nHTepHaT Noly OTCyTCTBYET MapKOBKa JJis1 MHBAJIU/IOB.
I'BYCOH PO «CPL] mgns .
PasmecTuts HHPOpMAIHIO O IPOBEICHUH HE3aBICUMOM OLIEHKH
37 HECOBEPILICHHOJIECTHHX 98,2 .
N KadecTBa Ha O(HUIIMATEHOM CalTe OpraHU3alny.
3epHOrpascKoOTO paifoHa»
T'BYCOH PO «KCII no Pasmectuts [Tnan ®XJ Ha 2024, 2025-26 1.T. Ha OQHUIHAITEHOM caifTe
3g | OKA3AHMIO MOMOLIM JIHLAM oe3 98.2 OpraHM3aIyy, JULIEH3HI0 U HHPOPMAIHIO O MaTepUaIbHO-TEXHUYECKOM
OIIpEe/IeJICHHOT'0 MecTa ! o0ecrieueHnH MPEA0CTaBICHHS COLIMAIBHBIX YCIYT.
KHTENIbCTBA I'. BosrooHckay OTCYTCTBYET apKOBKA JUIsl HHBAIUJIOB.
VYirydmmte HHGOPMUPOBAHHOCTH MOTyYaTeIel YCIyT Ha O(UIIHaTEHOM
caifte opranmzamnuy. PasmectuTs HHMOPMAIIHIO O TPOBEACHUHI
I'BYCOH PO «CPII s b ! bop O HpOBel
HE3aBUCHMOH OIICHKH Ka4eCcTBa Ha O(pHUIIMATEHOM CaiTe OpraHU3aluy H
39 HECOBEPIICHHOJIETHHX 97,7
. yKa3zaThb 00BEM MPEJOCTABISIEMBIX COIIHATBHBIX YCIYT 3a CUET
OpnoBcKOTO paifoHa» N
OFOJKCTHBIX aCCUTHOBAaHUH OIOKETOB CyOBEKTOB PO
OTCyTCTBYET NapKOBKA JUIsI HHBAIUIOB
I'bYCOH PO Pa3smecTuth cxeMy npoes3a Ha o(pUIIHATEHOM CaliTe OpraHU3ainu.
40 «benoxkanuTBUHCKUI 975 VYiry4muts HHGOPMHUPOBAHHOCTH MOJTyYaTeIeH yCIyr.
TICUXOHEBPOJIOTUUECKHUIA ! OTcyTCTBYeT MapKOBKa JUIsi MHBAINAOB. [10BBICUTH
HHTEPHATY J00POKeIATeTbHOCTD, BEKINBOCTh PAOOTHUKOB OpraHU3allil
3aka3aTh U pa3MECTHTh TEKCTOBYIO M IpadUUECKYr0 HH(POPMAIIHIO,
AHO COH «Hctok» N
41 . 97,0 BBINIOJTHEHHYIO pelibe(hHO-ToueuHbIM mpHdToM Bpaiinst, ob6opynosats
3epHoOrpaacKoro paiiona
MMOPYYHSIMH CaHUTAPHO-THTHEHUYECKUE TIOMCIICHHS.
3aka3aTh U pa3MECTHTh TEKCTOBYIO U IpauuecKyro HHPOPMAIHIO
AHO COH «HcTounuk p Y pag YK bopmaruo,
42 oBhoTED T [VKOBO 97,0 BBINIOJIHEHHYIO PeNbeHO-TOYeIHbIM mpudTOoM Bpaiins, o6Gopynosars
J1o6p Y MOPYYHSIMH CaHUTapHO-TUTUEHUYECKHE TTOMELICHHSI
TBYCOH PO «CPLI OO6opyznoBaTh MOPYYHSIMH CaHUTAPHO-TMTMEHUYECKUE ITOMEIICHHUS
43 HECOBEPILICHHOJIETHHX 97,0 Py Py P '

IIponerapckoro paiioHa»

OTCYTCTByeT TMapKOBKa Ji1 UHBAJIUAOB
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PasmecTuTh MHpOPMAIHIO 0 MaTepPHATHHO-TEXHIICCKOM
00€CIIeYCHNH PEIOCTABIICHHUS COIMANBHBIX YCIYT Ha O(PUIIHATEHOM

I'bYCOH PO «CPILI nnst .
caiiTe OpraHu3aLuH.
44 HECOBEPUIEHHOJIETHUX 96,8
N 3aka3aTh U pa3MECTHTh TEKCTOBYIO U rpadMuecKyro HHPOpMaIHIO,
Baraesckoro paiiona» %
BBINOJTHEHHYO pelibe(HO-ToueqHbIM mpudToM bpaiins.
OTCyTCTBYET apKOBKa JUIsl HHBAIUJIOB
Pa3zmecTuth MHGOPMAIHIO O MaTepUATLHO-TEXHUYECKOM
o0ecreyeHNH MPEAOCTABICHHS COLMAIBHBIX YCIyT Ha O(UIMAIEHOM
45 AHO COH «MsI pspom» 96.7 caifre opranusauuu u I[Inan ®XJI na 2024, 2025-26 r.r.
r. Jlonenxka ! 3aka3aTh U pa3MECTHTh TEKCTOBYIO U rpadMuecKyro HHPOpMAIHIO,
BBINOJTHEHHYO pelibe(HO-ToueqHbIM mpudToM bpaiins.
OO0opynoBaTh MOPYYHSIMH CaHUTAPHO-TMIMEHUYECKUE TOMEIICHHUSI.
46 AHO COH «Paxyra» 96 7 OGOpy10BaTh MOPYYHIMH CAHUTAPHO-THTUEHHIECKHE IOMETIEHHS.
T. 3BepeBo ! [Tprobpect Kpeco-KoIICKy
I'bBYCOH PO «CPIL] gist
OGopynoBaTh MOPYYHAMH CAHHTAPHO-TUTHEHHYECKHE TOMELICHHS.
47 HECOBEPUICHHOJIETHAX 96,7
. . OTcyTcTBYeT MAapKOBKA JUISl HHBAJIUJIOB.
KyiiOpImeBckoro paiioHa»
I'bBYCOH PO «CPL nns 3aka3aTh U pa3MECTHTh TEKCTOBYIO M IpadUUeCKyr0 HH(POPMAIIHIO,
48 HECOBEPIICHHOICTHHUX 96,7 BBITIOJTHEHHYO pelibe(HO-TOYESUHBIM IipudToM Bpaiins.
MunnepoBckoro pailoHa» OTCyTCTBYET MapKOBKa JJIs1 MHBAJIHJIOB.
I'bBYCOH PO «CPLI s
OG6opynoBaTh MOPYYHSAMH CAHUTAPHO-TUTHEHHYECKHE TOMEIICHHS.
49 HECOBEPILICHHOJIECTHHX 96,7
. OTcyTcTBYeT MapKOBKA JUISl HHBAJIUJIOB.
Karapckoro paiioHa»
[ToBBICHTE KOM(OPTHOCTH NIPETOCTABICHHS YCIYT.
I'BYCOH PO «CPI n1s bop p yery
OG6opynoBaTh MOPYYHSAMH CAHUTAPHO-TUTHEHHYECKHE TOMELICHHS,
50 HECOBEPILICHHOJIECTHHX 96,0
. NPHOOPECTH KPECTIO-KOJISCKY.
BecenoBckoro paiioHa»
VYIIy4IInTh YCIOBUS OKa3aHUs yCIyT.
OOHOBUTH NH(OpMaLuio 00 00beMe PENOCTABISIEMBIX COLUATBHBIX
I'bBYCOH PO «J/lom HOYHOTO (bopwman P Hv 1 N
YCIIYT 3a cYeT OIOKETHBIX aCCUTHOBAaHMH Ha OQHIUAIBHOM caiTe
npeObIBaHUS s Jinll Oe3 ITnan ®X] Ha 2024, 2025-26
opraHuzaiuu 1 pasmectutsb [Lnan Ha -26 r.r.
51 OTIPENIENIEHHOTO MECTa 94,7 p H 1 p ’
. BBICHTH KOM(OPTHOCTH TI TaBJICHHS T.
KHUTEICTBA U 3aHATHH T. o OBBIC e OM(pOPTHOCTE NpeaOCTaBIIE yc6ny
BBICHTh JKeJIaTeJbHOCTh, BEKJINBOCTH THHUKOB
Kamenck-11laxTHHCKOTO» OBBICHTE 100POKCAATETLHOCTE, BEAIMBOCTL pado 0
yupexJieHus. YIIYUIINTh YCIIOBHSI OKa3aHUs YCIYT.
Pa3zmecTuth HHGOPMALHIO O MaTEPUATLHO-TEXHUYECKOM
AHO COH «JIY4 o0eCTIedeHNH IPEI0CTAaBICHUS COIMABHBIX YCIYyT Ha O(pUIIHATEHOM
52 MUJIOCEPJUSI» Canbckoro 94,7 caiite opranusarnuu u [Tnan ®XJI va 2024, 2025-26 r.r.
paiioHa O0opyoBaTh MOPYYHIMH CAHUTAPHO-THTMEHHYECKHE TOMEIICHHS,
NpUOOPECTH KPECII0-KOJISICKY, OTCYTCTBYET MapKOBKA JIJIsl HHBAJIHUIOB.
VYiry4mute HHGOPMHUPOBAHHOCTH MOJTyYaTesIed yCayr Ha OQHUIHaIbHOM
caiiTe opraHu3anuu.
ITocne kanmuUTaIBPHOTO PEMOHTA YCTAaHOBUTH MTAHIYC, 000PYAOBaThH
TBYCOH PO «CPI[ wis P y AyC, 00OPY A
HOPYYHSAMH CaHUTAPHO-THTMEHUYECKUE IOMEIICHUS, 3aKa3aTh U
53 HECOBEPIIEHHOJIETHHX T. 94,5
Pa3sMECTHTh TEKCTOBYIO U rpadMuecKyro HHPOPMAIIHIO, BEITTOJHEHHYIO
Bonrogoncka» 9
penbedHO-ToueuHbIM HmpudTom bpaiins.
[ToBBICUTE 100POKeEIATENBHOCTD, BEKINBOCTH PaOOTHUKOB
yupexJieHus. YIIYUIINTh YCIIOBHS OKa3aHUs YCIYT.
IToBeIcHTE KOMGOPTHOCTB NIPEAOCTABICHUS YCIIYT.
I'BYCOH PO «CPL mgns 94.2 O6opynoBaTh NOPYYHAMH CaHUTAPHO-TUTHEHUYECKHE TIOMEIICHHUS,
54 HECOBEPIICHHOJIETHUX ! prOOPECTH KPECIIO-KOISICKY, OTCYTCTBYET MapKOBKa JJIsl HHBAIHIIOB.

benokanutBuHCKOTO paiioHay

[ToBrICHTE 100p0KeTATEIBLHOCTD, BEKINBOCTH PAOOTHUKOB
YUpEexACHUs. YIIyUIlIUTh YCIOBUSI OKa3aHUSI YCIIYT.
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Pa3zmecTuts HHGOPMAIHIO O IPOBEICHUH HE3aBUCUMOW OLICHKU
KauyecTBa Ha O(UIIMAILHOM caiiTe OpraHU3anum.
[ToBbicuTH KOM(OPTHOCTH NPEAOCTABICHUS YCIIYT.
AHO «IICOH «bnaromap» 93,8 $op pel yery
55 3aka3aTh U pa3MECTHTh TEKCTOBYIO U rpadMuecKyro HHPOpMAIHIO,
r.Kamenck-1llaxTuHCKOTO» N
BEITIOJTHEHHYIO penbedHO-TouedHsM mpudTom bpaiins, o6opynoBaTs
MOPYYHSIMH CaHUTapHO-TUTHEHUYECKHE TIOMELICHHs, TpHoOpecTH
KPECIO-KOJICKY. YIIydIINTb yCIOBHS OKa3aHHS yCIyT.
[ToBeICHTE KOMGOPTHOCTD NIPEAOCTABICHUS YCIYT.
56 AHO COH MapTsIHOBCKOTO 92,3 3aka3aTh M pa3MECTUTh TEKCTOBYIO U IpadpuuecKyro HHPOPMAIHUIO,
paiiona «J{oOpo» BBITIOJTHEHHYIO penbedHO-ToueuHbM mpudTom bpaitnsa, mpuodpectu
KPECI0-KOJISICKY, OTCYTCTBYET apKOBKA JUII HHBATHIOB.
[ToBbicUTH KOMGOPTHOCTH PEIOCTABICHUS YCIIYT.
3aka3aTh U pa3MECTHTh TEKCTOBYIO U IpaUuecKyto HHPOPMAIIHIO
AHO «IICOH «3a6ota» P yio u rpag K bopmaruo,
57 N 92,3 BBITIOJTHEHHYIO pesibe(yHO-ToueuHbIM HipudToM bpaiins, o6opynoBats
OKTA0pBCKOTO paiioHa
MOPYYHSIMH CaHUTapHO-TUTHEHUYECKHE TIOMELICHHs, TpHoOpecTH
KPECIO-KOJISICKY.
IToBeIcHTE KOM(OPTHOCTH IPEAOCTABICHUS YCIYT.
AHO 1o okazanuro (bop p yeny
3aKa3aTh U pa3MECTHTh TEKCTOBYIO U rpaduecKyro HHPOPMAIHIO,
COLIMATBHOTO 00CITYKUBAHUS N
58 naceneHns «JIvi 91,0 BBITIOJTHEHHYO pelibe(hHO-ToUeUHbIM IpudToM Bpaiins, 060pyoBath
Y o NOPYYHAMH CAHUTAPHO-TUTUECHUYCCKUC ITOMCUICHUA, HpI/IO6peCTI/I
Bepxnenonckoro paiiona
KPECJIO-KOJISICKY. YIIy4IIUTh YCIOBHS OKa3aHUS YCIIYT.

Ilepeyennb opranu3zanmi

Hpunoxenne 1

COLMAJILHOTO0 00Cy:KUBaHNs HaceJeHUus1 PocToBCcKoii 001acTH

B 2024 roay

JJI51 MPOBe/IEHUs1 He3aBUCUMOI OIlEHKH Ka4eCTBA YCJI0BUI OKa3aHUA YCJIYT

['ocynapcTBeHHOE OFODKETHOE YUPEXKICHUE COLIUATBHOTO

346391, PocToBckas
obnactb, KpacHocynuuckuit

oOciyxuBaHusi HaceneHus: PoctoBckoil obnactu «I'opHEeHCKUI p-on, C.II.
NICUXOHEBPOJIOTMUECKUI HHTEpHAT» TalyHIIMKOBCKOE, C.
TaOyHIIMKOBO

["ocynapcTBeHHOE OIO/IKETHOE YUPEKICHUE COL[UATIBHOTO
oOciy>xnBaHus HacesneHus: PoctoBckoil obnactu
«3epHOrpaJcKuil ICUXOHEBPOJIOTMUECKUN UHTEpHAT»

347740, r. 3epHorpas,
yi1. Mupa, 30/16

['ocynapcTBeHHOE aBTOHOMHOE YUPEXKACHUE COUATTBHOTO
oOciyxuBaHus HaceneHus: PoctoBckoit o0mactu « MaskiHCKUI
TICUXOHEBPOJIOTUYECCKUH HHTESPHATY

346597, PogunonoBo-
Hecseraiickuii paiios,
X. Masku, yn. Bocrounas, 5

["ocynapcTBeHHOE OIO/IKETHOE YUPEKIECHHE COI[HATIBHOTO
oOciyxuBaHus HaceneHus: PoctoBckoit o0nactu
«HoBouepKkacckuil ICHXOHEBPOJIOTHYECKUA HHTEPHAT

346407,
r. HoBouepxkacck,
np. baknmanosckuii, 16

['ocynapcTBeHHOE OIOPKETHOE YUPEKICHUE COLUAIBHOTO
oOciyxuBaHus PocToBckoit 06mactu «3BepeBcKuit
IICUXOHEBPOJOTNYECKUI HHTEPHAT»

346311,
r. 3BepeBo,
yin.KocmonaBToB23

["ocynapcTBeHHOE OIOIPKETHOE YUPEIKICHHUE COLIUAIBHOTO
oOciy>xuBaHus HaceneHus: PoctoBckoit oonactu «Kamapcekuit
TICUXOHEBPOJIOTHUYECKHI HHTEPHAT»

346222, Kamapckuii pailoH,
X. UepHUTOBKa,
ya. TaBpuueckas, 60

[ocynapcTBeHHOE OIOPKETHOE YUPEIKICHUE COLMATBHOTO

344039,
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oOciyxuBaHus HaceneHus: PoctoBckoit o0mactu «PocToBckuit
MICUXOHEBPOJIOTHYECKHI HHTEpHAT Ne 1)

r. Pocros-Ha-/lony,
ya. 3oosoru4deckas, 13

['ocynapcTBeHHOE OO DKETHOE YUPEIKICHUE COITUATBLHOTO 347639,

8 obOciyxuBanus HaceneHus: PocroBckoit o6mactu «Canbckuit r. Canbck,
MICUXOHEBPOJIOTUYECCKUI HHTEPHATY yi. beperonas, 2
['ocynapcTBeHHOE OO KETHOE YUPEIKICHUE COITUATBLHOTO 347900,

9 oOciy>xuBaHus HacesneHus: PoctoBekoit oomactu « Taranporckuii r. Taranpor,
MICUXOHEBPOJIOTHYEeCKUI HHTEpHAT Nely yi. I'pedeckas, 83
['ocynapcTBeHHOE aBTOHOMHOE YUPEXKICHHUE COLUATBLHOTO 346517,

10 | oGcmyxuBaHus HaceneHus: PoctoBckoit oomactu «lllaxTuHCKMi r. [IlaxTsl,
MICUXOHEBPOJIOTUYECKUI HHTESPHATY ya. JloctoeBckoro, 94
["ocynapcTBeHHOE OIOKETHOE YUPEKICHHUE COLTUATIEHOTO 347935,

11 | obcnyxuBanus HaceneHus: PocroBckoit obmnactu «Taranporckuii r. Taranpor,

JIOM MHBAJIUJIOBY yi. Po3sl JIiokcemOypr, 115
['ocynapcTBeHHOE OFOKETHOE YUPEIKICHUE COITHATBHOTO 346751, A30oBckuil paiioH,

12 | obciyxuBanus HaceneHus PoctoBckoit oomactn «Camapckuit c. Camapckoe, yi1. 3eseHbII

JIOM WHBAJIUIOB) Tai1, 18
346645, CeMukapakopcKkuit
['ocynapcTBeHHOE OIOIKETHOE YUPEKICHHE COI[HATIBHOTO i

13 | oOciyxuBaHUS HaceneHUs PocToBCKkoi o0iactu 3 -,

«CeMuKapaKoOpCKHiil ICUXOHEBPOJIOTUYECKUIT HHTEPHAT» X. 20J10TapeBKd,
ya. .M. Bacrokona, 41a
['ocynapcTBeHHOE OIOIKETHOE YUPEKICHHE COI[HAIIBHOTO 347045,

14 | oOcyxuBaHUs HaceneHus PocToBckoii obmacTu r. benas Kanutsa,
«beIOKAIMTBUHCKHI IICUXOHEBPOJIOTUYECKUI HHTEPHAT yi. KocmonasTtos, 13
['ocynapcTBeHHOE OIOIKETHOE YUPEKICHHE COI[HATIBHOTO 347360,

15 oOciry>)xuBaHus HacesneHus: PoctoBckoit oomactu «KoMIutekcHbIi r. BonronoHck,
COLIMAJTILHBIN [IEHTP MO OKAa3aHMIO MOMOIIH JIUaM Oe3 yi. Crennas, 16/9
OTpPEIeIEHHOr0 MECTa )KUTEIhCTBA I'. BoJroioHCcKay
['ocynapcTBeHHOE OIOIKETHOE YUPEKICHHE COI[HAIBEHOTO 346506,

17 obcmyxuBanus HaceneHus PocroBckoii oomactu « KoMriekcHbIi r. [IlaxTsl,
COLIMATILHBIN [IEHTP MO OKAa3aHUIO MOMOIIH JIUIaM Oe3 np. Jlennnckoro Komcomona,
OTIPEIETICHHOTO MeCTa XUTeNbCTBA T. [IlaxThi» 63a
['ocymapcTBeHHOE OFOKETHOE YUPEIKICHUE COITHAITBHOTO 347631,

18 obcmy>xuBanus HaceneHnus PocroBckoii o6nactu «KoMIekcHbIN r. Canbck,
COLIMATILHBIN IIEHTP MO OKAa3aHMIO MOMOIIH JIUIIaM Oe3 yi. Kpsimckoro, 32
OTPEJICTICHHOTO MECTa JKUTENbCTBa I'. Cabckay
['ocynapcTBEHHOE aBTOHOMHOE YUPEKIECHUE COLIUAIBHOTO 344002,

19 obcmy>xuBanus HaceneHus PocroBckoii o6actu «KoMIekcHbIN r. PocToB-Ha-/[ony,
COLIMATILHBIN [IEHTP MO OKAa3aHUIO MOMOIIH JIUIaM Oe3 nep. Cemarniko, 16
OTIpEJICICHHOI0 MECTa KUTEIbCTBA I'. PocToBa-Ha-JloHy»

["ocynapcTBeHHOE OOIPKETHOE YUPEKICHHUE COLUAIBHOTO 347800,

20 obcmy>xuBanus HaceneHnus PocroBckoii o6mactu «JloM HOYHOTO r. Kamenck-IIlaxTuHckuid,
npeObIBaHUS JUIs UL O€3 OIPEeICHHOIO MECTa JKUTEIILCTBA U yi1. Canpeiruna, 17
3anstuii r. Kamenck-1llaxTuackoro»

['ocymapcTBEeHHOE OFOJDKETHOE YUPEIKICHUE COITHAITBEHOTO 346610,

21 oOciyxuBaHus HaceneHus: PocroBckoit oomactu «ConuanbHo- ct. baraesckasi,
peabMIIMTAIIMOHHBIN TIEHTP 711 HECOBEPIICHHOICTHUX yi1. KoonepatusHas, 11
baraesckoro palioHa»

[NocynapcTBeHHOE OO PKETHOE YUPEIKICHUE COITUATBEHOTO 347044,

99 oOciyxuBanus HaceneHus: PocroBckoit o6nactu «ConuansHo- r. benas Kanutsa,
peaOuINTallMOHHBIA HEHTP AJI1 HECOBEPIIIEHHOIETHUX yi. MammHocTpourenel, 39
benokanmTBUHCKOTO palioHay
['ocynapcTBeHHOE OOKETHOE YUPEKICHHE COITHAIBHOTO 346660, MapThIHOBCKHII p-H,

23 | oOciyxuBaHus HaceneHus: PocroBckoit oonactu «CounanbHo- ci1. bonbmas MapTsIHOBKa,

pea6I/IJ'II/ITaLII/IOHHBII71 LHCHTP JJIs1 HCCOBCPIICHHOJICTHUX CJI.

yi. Jlennna, 64
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bousibiias MapTeiHOBKa»

["ocynapcTBeHHOE OIOKETHOE YUPEIKICHHUE COLTUAIBHOTO
oOciyxuBaHus HaceneHus: PocroBckoit oomactu «ConuansHo-

347780, BecemoBckuit
paioH,

24 peaOUINTALIMOHHBINA HEHTP AJI1 HECOBEPIICHHOIETHUX x. [Ipouukos,
BecenoBckoro panioHa» yi1. Bepxuss, 22
["ocynapcTBeHHOE OIOKETHOE YUPEIKICHHUE COLUATEHOTO 347380,

o5 obcimy>xuBaHus HaceneHus PocroBckoii ooactu «CoruaabHo- r. BoaronoHck,
pPEadMIUTAIIMOHHBIN LIEHTP JUI HECOBEPIIEHHOJIETHHUX T. np. Kypuarona, 28
Bonronouncka
['ocynapcTBeHHOE OFOKETHOE YUPEIKICHUE COITHAIBHOTO 347871,

2% oOciyxuBaHus HaceneHus: PocroBckoit o6nmactu «ConmanbHo- r. ['ykoBo,
peadMIINTAllMOHHBIM LIEHTP /17151 HECOBEPILIEHHOJIETHUX T. yi. CaparoBckasi, 11
['ykoBO»

['ocynapcTBeHHOE OIOIKETHOE YUPEKICHHE COI[HATIBHOTO 347410, Jly6oBCcKuii p-H,

97 oOcmyxuBanus HaceneHus: Pocrosckoii obiactu «CornuanbHo- c. [lybosckoe,
peaOUINTAIMOHHBINA HEHTP AJI1 HECOBEPIICHHOIETHHUX C. . Boccranus, 22
JlybGoBckoey
['ocynapcTBeHHOE OIOIKETHOE YUPEKICHUE COI[HATIBHOTO 347660,

28 oOciyxuBanus HaceneHus: PocroBckoit o6nactu «CounanbHo- cT. Eropunbikckas,
peadbUINTAIMOHHBIM LIEHTP 1Sl HECOBEPILIEHHOJIETHUX nep. [lepBomatiickuii, 149
EropisIkckoro paiioHa»

["ocynapcTBeHHOE OIOKETHOE YUPEKICHHUE COITUATIEHOTO 347430,

29 oOciyxuBanus HaceneHus: PocroBckoit oonactu «CounanbHo- c. 3aBeTHOE,
peadbUINTAIIMOHHBIM LEHTP 1Sl HECOBEPILIEHHOJIETHUX nep. Kopotkoga, 20
3aBETHHCKOTO pailoHa»

['ocynapcTBeHHOE OFOKETHOE YUPEIKICHUE COITHAITBHOTO 347740,

30 oOciyxuBaHus HaceneHusi PocroBckoit o6nactu «CounanbHo- r. 3epHorpas,
peaOuINTAIIMOHHBINA HEHTP AJI1 HECOBEPIICHHOJIETHUX yi. CoBerckas, 20a
3epHOTpaJICKOTO paioHa»

['ocynapcTBeHHOE OIOIKETHOE YUPEKIECHUE COLUATBHOTO 347805,

31 obcmy>xuBanus HaceneHus PocroBckoii oonactu «CoruanbHo- r. Kamenck-IIlaxTuHckui,
peadMIINTallMOHHBIHM LIEHTP /17151 HECOBEPIIEHHOJIETHUX T. nep. Kpacnoapmeiickuii, 57
Kamenck - IlaxTuHCKOTO»

['ocynapcTBeHHOE OIOIKETHOE YUPEKIECHHE COI[HAIBEHOTO 346211, Kamapckuii paiioH,

39 oOciy»xuBaHus HaceneHus: PocroBckoit o6nactu «ConuanbHo- ci1. BepxuemakeeBka,
peadMIINTAllMOHHBIHN LIEHTP /Il HECOBEPIIEHHOJIETHUX yi1. CoBerckas, 33
Kamapckoro paiioHay
[NocynapcTBeHHOE OFOIPKETHOE YUPEXKICHUE COIUATBHOTO 347251,

33 oOciy>xuBaHus HaceneHus: Poctosckoit oonactu «ConuanbHo- r. KoHCTaHTHHOBCK,
peadbUINTAIIMOHHBIM LIEHTP ISl HECOBEPILIEHHOIETHUX yi1. JloHckas, 29
KOHCTaHTUHOBCKOTO pailoHa»

['ocymapcTBeHHOE OFODKETHOE YUPEIKICHUE COITHAITBEHOTO 346361,

34 oOcy>xnBaHus HaceneHus Poctosckoit obnactu «CouunanbHo- r. Kpacnsiii Cynus,
peadMINTAITMOHHBIN LIEHTP JJIi HECOBEPIICHHOJIETHUX T. yn. Komapoga, 6/3
Kpacnoro Cynunay
[NocynapcTBeHHOE OO KETHOE YUPEKICHUE COITMATBEHOTO 346940, KyitOpImeBcKkuit p-H,

35 oOciyxuBaHus HaceneHus: Pocrosckoit o6nactu «CounanbHo- c. KyiiGpieso,
peadMIINTAIIMOHHBIN LIEHTP /ISl HECOBEPIIEHHOJIETHUX yi. Kyii6simeBckas, 34-a
Ky#i0bI1meBcKkoro paiiona
['ocynapcTBeHHOE OFOIKETHOE YUPEKICHHE COITHAIBHOTO 346774, A30BcKuil paiioH,

36 oOciyxuBaHus HaceneHus: PocroBckoit o6nactu «ConuanbHo- c. Kynemogka,
peadMIINTAlIMOHHBIN LIEHTP /Il HECOBEPIIEHHOJIETHUX ya1. IIponerapckas, 17
A30BCKOT0 parioHay
['ocynapcTBeHHOE OFOIKETHOE YUPEKIECHUE COI[HAIBHOTO 346130,

37 | obcmyxuBaHus HaceneHust PoctoBckoit o6mactu «ConuanbHo- r. Muineposo,

pea6I/IJ'II/ITaI_[I/IOHHI)II7I HCHTP )1 HCCOBCPIICHHOJICTHUX

yi1. 3axapoBa, 7
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MuIUIEpOBCKOTO paioHa»

['ocynapcTBeHHOE OOJKETHOE YUPEKICHHE COIIUATIbBHOTO
oOciyxuBaHus HaceneHus: PocroBckoit oonactu «ConuansHo-

346830, HexknmuHOBCKMIH
paiioH, c. [TokpoBckoe,

38 peabMIIMTAIIMOHHBIN TIEHTP 11 HECOBEPIICHHOJICTHUX yi. Cepasiosa, 250
HexknnHoBcKkoro parioHay
["ocynapcTBeHHOE OIOKETHOE YUPEKICHUE COLUATEHOTO 3469009,

39 oOciyxuBaHus HaceneHus: PocroBckoit o6nactu «CouuanbHo- r. HoBomaxTusck,
peadbMIIUTALIMOHHBIN LIEHTP JJIs1 HECOBEPILICHHOIETHUX T. yn. [TapkoBas, 6
HoBomaxTuHcka»

['ocynapcTBeHHOE OFOKETHOE YUPEIKICHUE COITHATBHOTO 347512,

40 obcimyxuBaHus HaceneHus PocroBckoii ooactu «CoruaabHo- 1. OpJ0BCKUH,
peadbMIIUTALIMOHHBIN LEHTP Il HECOBEPILIEHHOJIETHUX nep. I1. Konnoit Apmuu, 3
OpJIOBCKOTO paiioHa»

['ocynapcTBeHHOE OFOKETHOE YUPEIKICHUE COITHATBHOTO 347570, Ilecuanokornckui
a1 oOciyxuBaHus HaceneHus: PocroBckoit oonmactu «ConuanbHo- paiioH, c. [lecuanokonckoe,
peadbMIIMTAIIMOHHBIN TIEHTP 711 HECOBEPIICHHOJIECTHUX yia. Kanununa, 53

ITecuaHOKOIICKOrO paioHa»
['ocynapcTBeHHOE OIOIKETHOE YUPEKICHHE COI[HATIBHOTO 347540,

42 oOciry>xuBanus HaceneHus: PoctoBckoit oomactu «ConuanbHo- r. [Iponerapck,
peaOuINTAIIMOHHBINA HEHTP AJI1 HECOBEPIICHHOIETHUX mp. 50 ner Okts0ps, 31a
[Iposerapckoro parioHay
['ocynapcTBeHHOE OIOIKETHOE YUPEKICHHE COI[HAIIBHOTO 344064,

43 oOciyxuBanus HaceneHusi PocroBckoit oonactu «CouunanbHO- r. PoctoB-Ha-/lony,
peadMINTAIMOHHBINA LIEHTP JJIs1 HECOBEPIICHHOJIETHUX T. yi. Anmasnas, a. 10, ctp. 1
PoctoBa-nHa-/{oHy»

["ocynapcTBeHHOE OIOKETHOE YUPEKICHHUE COITUATIEHOTO 347632,

44 oOcmyxuBaHus HaceneHus: PocroBckoit o6mactu «ConmanbHo- r. Canbck,
peadMIIMTAIIMOHHBIN IIEHTP 11 HECOBEPIICHHOJICTHUX yia. Ctanucnasckoro, 120
Canbckoro paioHa
ABTOHOMHAasI HEKOMMEpPUYECKasi OpraHu3aIus 1o 347380,

45 | mpenoCTaBICHHUIO COLMANIBHBIX yCIIyT «LIeHTp connanbHOro r. BoironoHck,
o0ciy>xuBaHus HaceneHus «Musocepaue» r. BonrogoHckay yi. Apyxo0s1, 14

346480, PoctoBckas
ABTOHOMHast HEKOMMepUeckasi opranuzanus «Llearp 6L OKTSI6 ’ L
46 | conmuanbHOTO OOCTYXKUBaHUS HaceneHus «3aboTa» OOJL,, ITAOPBCIHH P,
OKTS0pbCKOTO paiioHa prt Kameronoms, yir.
p P K 11, kb
oMmcomorbekas, A.11, k
MyHumnamsHoe Or0KETHOE YUPEeKICHHE COMATBHOTO 344002,

47 obcmyxxuBanus «Peabunuranmonnsiii Llentp s nereit- r. PocToB-Ha-/lony,
WHBAJIUJIOB U JIETEH C OTPaHUYEHHBIMU BO3MOXKHOCTSIMHU TOPOJIa yn. bonemas Canosas, 47
PocToBa-Ha-10HY»

346182,
ABTOHOMHAsI HEKOMMEpPUYECKasi OpraHu3alus M0 OKa3aHUIO PoctoBckas 0611,

48 | conuasbHOrO OOCITYXUBaHUs HaceaeHUs «Jlyu» BepxHenoHcko# p-H, CT.

BepxHenonckoro paiiona [ITymunuHCcKas, yi.
Coserckas, 10
3476009,

ABTOHOMHasI HEKOMMEpPUYECKasi OpraHu3aIus COIHAIbHOTO PocroBckast 0671acTb,

49 | obcnyxuBanus HaceneHus «JIYU MUJIOCEPIUS» Canbckoro | Canbckuii p-H, 1 benosepHsii,

paiioHa yi1 OpaxxoHukuase, a. 6, Kom.
4,5
A 347811,
BTOHOMHAasi HEKOMMepuecKkast opranu3zanus «Llentp
PocroBckast 061acTh, ,

50 | conmanbHOTO OOCITY)XMBaHUsI HaceneHus «bmaromapy r. .

r KaMeHCK-IHaXTI/IHCKI/II/I,
Kamenck-IITaxTuHCKOTO» yir. Ulazenxo, . 27A
51 ABTOHOMHasI HEKOMMEpPUECKast OpraHU3aIus COIUAILHOTO 346330,

06CJ'Iy>KI/IBaHI/I${ HacelleHUusl «Mbl pAaomM» T. I[0Heu1<a

PoctoBckas obacThb,
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r. Jlonenxk, np-kT Mupa, 1. 29
347740,
ABTOHOMHAsI HEKOMMEPUYECKAsi OpraHu3alns COLUAIbLHOIO
52 6 " 3 o PoctoBckas 001acTh,
ob0cykuBaHus HaceneHus «VcTok» 3epHOrpajckoro paiiona r. 3eprorpag, yi1. Mupa, . 16
346900, PocTroBckas 001.,
ABTOHOMHAsE HEKOMMEpUYEcKasi OpraHu3alus COLMAJIbHOTO
53 5 . C o6 H r. HoBomaxTtuuck, yi. 3opre,
oociyxuBanus HaceneHus «C JIro0oBbio» T. HoBomaxTuHcka 1. 48, nomeny, 9
347871, PocroBckas 001.,
54 ABTOHOMHAsE HEKOMMEpUYEcKasi OpraHu3alus COLMAJIbHOTO . T'ykoBo
oOciryxuBanus HaceneHus «VcTounuk 1o0poTe» T. I'yKoBO va1. Mupa, 11. 29. od. 306
347700,
55 ABTOHOMHAsI HEKOMMEPYECKasi OpraHu3alus COLUaIbLHOIO PocToBckas 0011.,
obcmyxuBanus Hacenenus «Ham nom» Karanbauikoro paiiona cr-ua Karanpnunkas,
yn. [TouroBag, a. 101
PocroBckas 00u1.,
ABTOHOMHAasI HEKOMMepUecKasi opranuzanus «Llentp
56 . noc. Llenuna, ynuma 3-s
COITMATBHOTO OOCTYKHBaHMS HaceneHus Llenmackoro paifoHa
yaus, 117
346660,
57 ABTOHOMHAsI HEKOMMEpPUYECKasi OpraHu3aIs COIHaIbHOTO Pocrosckast 0011,
oOciyxuBaHus HaceneHus: MapThIHOBCKOTO paiioHa «J1o6po» ci1. bonemas MapTeIHOBKa,
nep Iymenko, 1. 35
346311,
ABTOHOMHAsI HEKOMMEpPUYECKasi OpraHu3aIs COIHAIbHOTO
58 o0cay:xuBaHus HaceneHus «Pagyra» r. 3BepeBo Poctoscas o6,
Ty 1 Ay ’ p r. 3BepeBo, yi. Pmwxkckas, 1. 13

Ipuioxenue 2

AHKeTa /151 ONPOCa MoJy4yaresieil COuMaIbHbIX YCJIYT

YBaxkaemblil y4aCTHHK Onpoca!

Onpoc npoBOAUTCA B LENSIX BBISIBICHUS MHEHUS TPaKJaH O Ka4eCTBE YCIOBUN OKa3aHUS yCIyT
OpraHU3alMAMHU COLIMATBHOTO OOCITYKUBAHUS.

Bame MHEHHE OYeHb BayKHO IS yIyUIIeHHs pabOThl TAKUX OpPraHU3aIfil, KOTOPbIE OKAa3bIBAIOT YCIYTH
HACEeJIEHUIO.

[oxaiyiicTa, OTBETbTE Ha HECKOJIBKO BOIIPOCOB aHKETHI. Baille MHEHHE TO3BOJIUT yIyUIIUTh YCIOBUS
OKa3aHUs OPTaHU3alUAMHU YCIIYT.

KondunenunanpsHoCTh BrICKa3aHHOTO BaMu MHEHMS 0 KauecTBE YCIOBUN OKa3aHHsl yCIyT OpraHnu3alisIMU
couunanbHON cepbl rapaHTHPYETCS.

Bammu konraktabie nannasie (PHO u Tenedon) OyayT UCTIOIL30BaHbI TOIBKO JJIsS KOHTPOJIS KauecTBa
Haiei padoThI.

1. Ilpu nocenmenny opraHu3anuy oopamanuch Jau Bol kK nHGopManum o ee KesiTeIbHOCTH,
pa3MenieHHO Ha MHGOPMAIIMOHHBIX CTEHIaX B MOMeENIeHUAX OpraHu3anumn’?

1. Jla
2. Her (mepexon k Bompocy 3)
3. 3aTpyAHSIOCH OTBETUTH (TIEpexo/] K Bompocy 3)
2. YnoBjieTBOpeHs! 1 Bbl OTKPBITOCTHI0, MOJTHOTOH M JOCTYITHOCTHI0 HHGOPMAIUM O e TeJIbHOCTH
OpTraHu3alMM, pa3MellleHHOH HAa HH(OPMALMOHHBIX CTEH/IaX B MOMEIleHNH OpraHu3auumn’?
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1. Jla
2. Her
3. 3aTpyaHSIOCH OTBETUTH
3. oan3oBanuch a1 Bol oprnunaJbLHBIM cAaliTOM OpraHu3anyu, YTo0bl NOJYYHTh HHGOPMALHIO O ee
neaTeJIbHOCTH?

1. Ja
2. Her (mepexo k Bompocy 5)
3. 3aTpyAHSAIOCH OTBETUTH (TIEPEX0]] K BOIPOCY 5)
4. YoBjeTBOpeHbI JJU Bbl OTKPBITOCTHIO, MOJTHOTOH M JOCTYITHOCTHI0 HHPOPMAIIHY O eI TeJILHOCTH
OpPraHM3alMy, pa3MelleHHO| Ha ee 0pUIHAJIBHOM caiiTe B MHGOPMALMOHHO-TEJ1eKOMMYHHKALMOHHOM ceTH
«HHTepHET»?

1. Jla
2. Her
3. 3aTpyAHAIOCH OTBETUTH
5. CBoeBpemenHo 1 Bam Oblj1a mpeocTaBieHa yciayra B Opranu3alnum, B KOTopyio Bel oopaTunuch (B
COOTBETCTBHMHM CO BPEMEHEM 3aIlMCH Ha MPUEM K CHEIUATUCTY (KOHCYJBTAIHIO), C 1aTOW TOCIUTATU3AIUI
(ZMarHOCTHYECKOTO UCCIIEOBAHMS), CO CPOKAMH, YCTAaHOBJICHHBIMHI WHANBUAYAIBHON IPOrpaMMOil
NPEJOCTABICHHUS COLIMATIBHBIX YCIYT, H TIpouee)?

1. la (yciayra mpemocTaBieHa CBOEBPEMEHHO WIIH PaHee YCTAaHOBIEHHOTO CPOKa)

2. Her (yciyra npegocTaBiieHa ¢ OIO3JaHUEM )

3. 3aTpynHSAIOCH OTBETUTH

6. YaoBiierBopeHbl 14 Bbl KoM(OPTHOCTHIO YC/I0BHIi IPEIOCTABJIEHUSA YCJIYT B OpraHu3auum (HaaIuyue

KOM(OPTHOH 30HBI OTIbIXA (0XKUAAHUS ); HAINYKE U OHATHOCTh HABUTAllUU B IOMEIIEHUH OpraHU3aliN; HaJTMIUe
" OOCTYITHOCTDH MUTHEBOM BOJBI B IOMEIICHUHN OpraHru3alun, HAJINYUEC U JOCTYIIHOCTh CAHUTAPHO-TUTUCHUYCCKUX
HOMGHIGHI/II\/'I B OpraHu3anun; yAOBJICTBOPUTCIbHOC CAHUTAPHOE COCTOAHUC HOMGHICHI/Iﬁ OpraHuvs3anuu,
TPaHCHOPTHAsI JOCTYIHOCTh OpraHU3alMy (HaIW4Iue OOIECTBEHHOTO TPAHCIIOPTa, MAPKOBKH); TOCTYITHOCTb
3alliCH Ha MolyyeHue yciyru (1o Tenedony, Ha opUIMaNbHOM caiiTe opraHu3aliiy, nocpeactsoM EnuHoro
mopraja roCyaiapCTBEHHbBIX U MYHUITUTIAJIBHBIX YCIIYT, IIPU JIMYHOM MIOCCHICHUUN B PETUCTPATYPEC WIN Y
CHELUAINCTAa OPTaHU3ALNH) U IPOYHE YCIOBUS)?

Ja

. Her
. 3aTpyIHSAIOCH OTBETUTH

7. Umeete i Bbl (W11 J1ULI0, IPeCTaABUTEIEM KOTOPOro Bol siBjisieTechb) YCTAHOBJIEHHYIO IPYIILY
HHBAJIHIHOCTH?

Ja
. Her (mepexon x Bonpocy 9)
. 3aTpyAHAIOCH OTBETHUTH (IIEPEXO0. K BoIpocy 9)

8. y[lOBJIeTBOpeHBI Jau Bel AOCTYIMMHOCTBIO MPEA0CTABJICHUA YCJIYT /I HHBAJIU/10B B opraHn3aumI?

. Ja
. Her
. 3aTpyIHSIOCH OTBETUTH

9. YaoBJieTBopeHs! 14 Bbl 100pokenaTeIbHOCTHIO H BEKIUBOCTHIO PA0OTHUKOB OPraHU3aUM,
o0ecneYnBAONINX NEPBUYHBINH KOHTAKT € OCETUTEISIMA U HHGOpPMHPOBaHHue 00 ycJayrax npu
HeNnocpeACTBEHHOM 00palleHUH B OPraHu3anmio (pabOTHUKHU PErucTpaTyphl, CIPABOYHOM, TPHEMHOTO
OTJICJICHHSI, KACCHI U MIPOYHE pAOOTHUKHN)?

Ja
. Her
. 3aTpyIHSIOCH OTBETUTH

10. YnosiierBopeHs! i1 Bbl 100poke1aTeIbHOCTBIO H BE:KINBOCTHI0 PA0OTHUKOB OPraHU3aIUH,
ofecneYnBAOIINX HeNMOCPeICTBEHHOE OKA3aHUe YCJIYTH NP 00pallleHnd B OPraHu3anMio (Bpauu,
connajbHbIE pAOOTHUKH, pAOOTHHUKH, OCYIIECTBIISIONINE SKCIIEPTHO-PEaOMINTAMOHHYIO TUAarHOCTHKY,
NPEnoJaBaTeNy, TPEHEPhl, HHCTPYKTOPBI, OMOJINOTEKApH, YKCKYPCOBOJIBI U POYHE PAOOTHHUKN)?
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1. Ja
2. Her
3. 3aTpyaHSIOCH OTBETUTH

11. IToab3oBaauch Jin Bbl KAKMMH-TH00 JMCTAHIIMOHHBIMH CIIOCO0AMHU B3aMMOAelCTBUS €
opranm3anmeii (TemedoH, JIeKTpOHHAS TI0UYTA, dJIESKTPOHHBIN cepBHUC ((popma IJIs Tomauu JIEKTPOHHOTO
oOpareHus (KaI00bI, IPEIOKEHHS ), IOTYICHHE KOHCYIBTAIINH 110 OKa3bIBaEMBIM yCITyram), pa3aen «Hacto
3aJaBaeMble BOIIPOCHD), aHKETa I ONpoca MpakJaH Ha caiite u mpouue.)?

1. Ja
2. Her (mepexoa k Bompocy 13)
3. 3aTpyaHsOCh OTBETUTH (TIepexo] K Bonpocy 13)

12. YnoBieTrBopens! i Bbl 100poken1aTeIbHOCTHIO H BEKINBOCTHI0 PA0OTHUKOB OPraHU3aIUM, C
KOTOPBIMH B3aUMO/1€ficTBOBAJIM B JUCTAHIMOHHOIT (hopMme (110 TerreoHy, IO IEKTPOHHON TTOYTE, C TIOMOIIHI0
3JIEKTPOHHBIX CEPBHUCOB (IS MTOIAYH IEKTPOHHOTO 0OpamieHus (3kano0bl, MPeAIOKEHHS ), IOy YSHHS
KOHCYJIbTAIIUY TI0 OKa3bIBAEMBIM YCIIyTaM) M B TPOYHX JIUCTAHIIMOHHBIX (popmax)?

1. Ja
2. Her
3. 3aTpyAHSIOCH OTBETUTD
13. 'oToBbI 11 BBl pekoMeHI0BaTH TaHHYI0 OPTAHU3AIUIO POACTBEHHHKAM U 3HAKOMBIM (U1U MO27U Obl

Bul ee pexomenoosams, eciu 6vl ObLIa 603MONCHOCMb 8b1OOPA Opanuzayu)?

1. Jla
2. Her
3. 3aTpynHSAIOCH OTBETUTH

14. YoBiieTBopeHbl 11 Bbl OpraHn3auOHHbIMHU YCJI0BUSIMU NPEAOCTABJIEHHSA YCIYT (TrpadukomM
paGOT])I OpraHu3anuu (HO[Ipa3[ICJ'I€HI/IH, OTACIBbHBIX CICHHUAIIMCTOB, ICPUOANIHOCTHIO IPHUXO0Ja COLIMAJIbHOT'O
paboTHHKa Ha JOM U TpoUne)?

1. Ja
2. Her
3. 3aTpyAHSAIOCH OTBETUTH
15. YnogiierBopeHs! Jiu Bbl B 11e/10M yCI0BHAMH OKa3aHUS YCJIYI B OpraHu3anuu?

1. [a
2. Het
16. Bamu npeasio:xkeHus Mo yJay4lIeHUIO YCIOBUH 0Ka3aHusl YCJIYT B JaHHOI OpraHu3amum:

Coo0muTe, MoKaNYiCTa, HEKOTOPbIE CBEeHUs 0 cede:
17. Bam moJ

Myxckoi
Kenckuit

18. Bam Bo3pact (YKa:kuTe CKOJbKO BaM moJIHBIX J1eT)

Baaronapum Bac 3a yyactue B onpoce!

3amnoJjHseTcs OpraHu3aTopoM OIIpocCa NI aHKETCPOM.
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1. Ha3BaHne HaceIeHHOTO MTyHKTa, B KOTOPOM TIPOBECH OMPOC (HATHIITNTE)

2. IlomHoO€ Ha3BaHWE OPTaHU3AIINHN COIMALHON c(hepbl, B KOTOPOH MPOBEICH OMPOC MOTydaTesel yCIyT
(HanumuTe)

Ipuioxenue 3
IIpoTOKOJ MOHUTOPHHIA KA4eCTBA YCJIOBUI OKA3aHUS yCJIYT
OPraHU3aUMAMH COLUAIBLHOI0 00CTYKUBAHUS

1. OT™MeTBhTE HAJTMYHE MATEPHAJIOB, Pa3MelIeHHBIX HA 0(HIMAIBLHOM caliTe H HHPOPMALMOHHBIX CTEHAAX
OpraHu3anuu

Ha MHOOPMAIMOHHBIX | Ha OQHUIIMAILHOM CalTe
[lepeuens nadopmanmn CTeHJax B IOMEIICHUH | OpraHM3allH B CETU
OpraHu3alux «AHTepHET»

1. O pgare rocymapCTBEHHOM pPETHUCTpAIlMN OpraHU3alnd
COIUAITLHOTO OOCITY)KUBAHHUS C YKa3aHHEM 4YHhCiia, MecsIa
M TOJIa pEerUCTpaIuu

2. 006 ydpeanuTene (yupenutensix) OpraHH3aln
COIMAJIBHOT'O 00CTy)KUBaHUS c yKazaHHeM
HAaMMEHOBAHUS, MeCTa ero (MX) HaXOXKCHHUS, KOHTAKTHBIX
Tese()OHOB U aJIPECOB FNEKTPOHHOH MOYTHI

3. O wMecre HaxOXACHUS OpraHU3alUd  COLHUAIBHOTO
oOciy)kuBaHus, ee Quauanax (MIpH WX HAIHYHH) C
yKa3aHUEM aJ[peca U CXeMbI ITpoe3/ia

4. O pexume, Tpaduke paboThl ¢ yKazaHWEM JIHEH W 4acoB
npremMa, epepoeiBa Ha 00es

5. 0 KOHTAaKTHBIX TeJ'Ie(bOHaX C YKazaHuem Koaga
HaCCJIICHHOT'O ITYHKTAQ, B KOTOpOM PacIoioKE€Ha
OopraHuvsanusa COUHUaJIbHOTO O6CJ'Iy)KI/IBaHI/I$I, u 00 aJpecax
BHCKTpOHHOﬁ IIOYThI

6. O pykoBojaWTeNe, €ro 3aMEeCTUTENSX, PYKOBOIMTEISX
(mnmanoB (Mpu UX HAIMYHAW y TTOCTABIIHUKA COIHMATBHBIX
YCIIYT) ¢ yKa3aHHEeM KOHTAaKTHBIX TeJe(oHOB M ajpecoB
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[lepeuyens nadopmarmn

Ha HH(OPMAIMOHHBIX
CTEH/IaX B MIOMEICHUN
OpraHH3aIiu

Ha OQUIHATEHOM caiTe
OpraHM3aliy B CETU
«AHTEepHET»

3JIEKTPOHHOM MOYTHI

O crTpykType W oOpraHax yYIpaBIIEHHS OpraHU3alliH
COLIMATIBHOTO OOCITY’)KUBaHUS C YKa3aHHEM HAaUMCHOBaHUI
CTPYKTYPHBIX TMOApa3JCIICHU (OpraHOB YIPaBJICHUS),
(haMunnii, ©UMEH, OTYECTB U TOJDKHOCTEH PyKOBOIHUTEIEH
CTPYKTYPHBIX  TOApA3JCICHUN, MecTa HaXOXJICHHS
CTPYKTYPHBIX TOAPAa3JICNCHUHN, aIpecoB OQHUIMATBLHBIX
CaliTOB CTPYKTYPHBIX TOApa3JeNeHui (Ipu HaJIUYWN),

aJpecoB JIEKTPOHHOMN MTOYTHI CTPYKTYPHBIX
noApazieicHui (MpU HANMYKHK); O TMOJOXKCHUSX O
CTPYKTYPHBIX oIpa3AeNeHusIX OpTraHHU3aInn

COMAIBHOTO OO0CTyXrBaHUS (IIPH WX HANAYUH); O
MEPCOHANBHOM  COCTaBe PaOOTHUKOB  OpraHHU3aluH
COLIMANTFHOTO OOCITY)KUBAaHHS C YKa3aHHEM C MX COTJIACHSI
YpOBHS 00pa3oBaHUs, KBATU(PUKAIIUN U OIbITa PabOTHI; O
MOTIEYUTENILCKOM COBETE OpraHu3alidd  COLHAJIBHOTO
00CITy KHBaHHS

0) MaTepUaTbHO-TEXHIIECKOM obecrieyeHnuH
MIpEeI0CTaBIICHUA COLMAIBHBIX yCIyr (Hanmuauu
00OpyMOBaHHBIX  MOMEIICHUH IS MPEIOCTaBICHHS
COLIMANBHBIX YCIYT, B TOM YHUCIEe OMOIMOTEK, 0OBEKTOB
CIOpTa, CPEIACTB OOYYCHHMS W BOCIHUTAHUS, YCIIOBUSX
MUTAaHUS 1 00eCHeueHHs OXpaHbl 30POBbS MOITydaTelNe
COIMANBHBIX ~ yCIyT, JOCTyHe K HH(POPMAIMOHHBIM
cucremMaM B cdepe COIMATBbHOTO OOCTYXHUBAHUS W CETH
"UnTepuet")

O ¢opme coumanpHOro 0OCITY)XHBaHHs, B KOTOPOH
OpraHM3alysg  TPEJOCTABISET  COLMANbHbIE  YCIYTH
(cranroHapHOH, MOTYCTALMOHAPHOW, HA I0MY)

10.

O Buaax coUMaIbHBIX YCIYI, IPEIOCTABISAEMBIX
opraHu3anuedl CoIMaIbHOro 00CITYKUBaHUS (COIUATILHO-
OBITOBBIE, COLMANIbHO-MEUINHCKHE, COLMAIbHO-
MICUXOJIOTHYECKHE, COLMAJIbHO-TIEAArOTMYECKHE,
COIIMAJIbHO-TPYIOBBIE, COIMAJILHO-IIPABOBLIE, YCIyId B
OeJAX IMOBBIICHUA KOMMYHUKATHUBHOTO IIOTCHI[MAJIA
MoJTy4aTeNnell COLHMaIbHBIX YCIIYT, CPOYHBIE COLMAIbHbIC

YCIIyTH)

11.

O MOpAAKE M YCIOBHUAX MNPECAOCTABJICHHA COLUAJIBHBIX
yCIOyr 1O BHUJAM COLHMAIBHBIX ycIyr ©u  (opmam
COIIMANTLHOTO OOCIY)KHBAaHUS, B TOM YHCIIE O TEepeYHe
CoMaJIbHBIX YCIYT, IMPEAOCTaBIACMBIX opraHnsauHef/'I; (0]
MOPSIZIKE U YCIOBUSIX MPEJOCTABICHUS COUUABHBIX YCIYT
OecrulaTHO W 3a TUIATy 10 BWJaM COLMAIBHBIX YCIYT H
(dbopMaM colHanbHOrO O0CTyXHBaHUS, O Tapudax Ha
COLHMANbHBIE YCIYTM O BHAAaM COLHMAIBHBIX YCIYT H
(opmMaM conraIbHOro OOCIYXHBAaHUS; pa3Mepe IUIaThl 3a
NPEIOCTaBICHNE COLMANBHBIX YCIyr, a TaKke O
BO3MOXHOCTH TIOJTY4EHHSI COMANTLHBIX YCIYT OecIiaTHO

12.

O 4HCIICHHOCTH TIOJIy4yaTeNied COIMAIBHBIX YCIyT 10
dbopmam  comumanbHOrO  OOCTY)KHMBAaHHWSI W BHAAM
COIMAIBHBIX YCIYT 3a CYeT OFO/UKETHBIX acCUTHOBAHUIA
OroukeToB  cyOpekToB  Poccuiickoii  ®Depepauum,
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[lepeuyens nadopmarmn

Ha HH(OPMAIMOHHBIX
CTEH/IaX B MIOMEICHUN
OpraHH3aIiu

Ha OQUIHATEHOM caiTe
OpraHM3aliy B CETU
«AHTEepHET»

YHUCJICHHOCTH TOJydYaTesiell COLMANbHBIX YCIyr IO
dopmMaM  commanmpbHOTO  OOCHY)KMBAaHHS W BUAAM
CONMANBHBIX YCIYyT 3a IUIATy, YacTHYHYI0 IUIaTy B
COOTBETCTBMHM C JIOTOBOpaMH O TPEAOCTaBICHUH
COLMATBHBIX YCIYT 32 CYET CPENCTB (PU3NUECKHUX U] H
(Mnn) FOPUANYECKUX JTUL]

13.

O xonmuyecTBe CBOOOIHBIX MECT IS TpUeMa ToTyJaTeseit
CONMANBHBIX  yCIyr 1o  (opMaM  COIIHAIEHOTO
oOcmyxuBanus, (UHAHCHPYEMBIX 3a CYET OIO/KETHBIX
ACCUTHOBaHMII  OrO/PKETOB  CcyOBeKkTOB  Poccuiickoii
denepannd, ¥ KOJIMISCTBE CBOOOTHBIX MECT JJIS IIpHUEMa
MojlydaTesied  CONHMaNbHBIX ~ ycayr 1o ¢opmam
COLMATBHOTO O0CTYKHUBAHHMS 3a TUIATY, YACTHUHYIO TUIATY
B COOTBETCTBHUM C JOTOBOpaMH O TMPEJOCTaBICHUU
COLMATBHBIX YCIYT 32 CYET CPENCTB (PU3NUECKHUX U] H
(Mnn) FOPUINYECKUX JTUT]

14.

06 o0BbeMe TpeTOCTaBISIEMBIX COLIMATBHBIX YCIIYT 32 CUET
OIO/DKETHBIX ~ ACCHUTHOBAaHHMUA  OIOJDKETOB  CYOBEKTOB
Poccuiickoit @enepanuu U 3a miaTy, YaCTUYHYIO IIJIaTy B
COOTBETCTBMM C JIOTOBOpaMH O  TPEJOCTaBICHUH
COIMABHBIX YCIYT 3a CYET CPeACTB (QU3HMUYECKUX JIUIl U
(Mnn) FOPUINYECKUX JTUT]

15.

O Hanuumuu J'IPIHCH?,Hﬁ Ha OCYUICCTBJICHUE ANCATCIbHOCTH,
MOJUIeKALIECH JIMLIEH3UPOBAaHUIO B  COOTBETCTBHU C
3akoHo/AaTenbcTBOM  Poccuiickoit  @enmepammu  (c
MPUIOKEHUEM DJIEKTPOHHOTO 00pa3a ITOKYMEHTOB) (TIpH
HaJIMYUHU COOTBETCTBYIOIINX BUJIOB JEATSIILHOCTH )*

16.

O  (uHAHCOBO-XO3SIICTBEHHOW  JesTeNbHOCTH  (C
MPUIOKEHUEM 3JIEKTPOHHOIO oOpas3a IuiaHa (PUHAHCOBO-
XO3SIICTBEHHOM ESATETHHOCTH)

17.

O mpaBuiiax BHYTPEHHEIO pacropsika JUIsl Hodydareseit
COLMANBHBIX YCIYT, MPaBUIaX BHYTPEHHEIO TPYIOBOTO
pacnopsiika, KOJUIEKTUBHOM JOIOBOpE (C IPUIIOKEHUE
3JIEKTPOHHOTO 00pa3a JOKyMEHTOB)

18.

O HamMuuM MpennucaHuil OpPraHOB, OCYILECTBIISIFOINX
TOCYJJApCTBEHHBIH KOHTPOJb B cdepe COUaTBHOTO
0OCITy’)KUBaHUSI, © OTYETOB 00 WCIIOJIHEHHH YKa3aHHBIX
npeanucanuii (pu HaTM4um ) *

19.

Wudopmaiuss o mnpoBeAeHUM HE3aBUCHMOW — OIIEHKH
KadyecTBa (B T.4. CPOKH MPOBEACHHUS HE3ABUCUMOMN OLIEHKH
Ka4ecTBa, KOJIMYECTBEHHBIE PE3YJIbTAThl OLICHKH, ILIAHbI
M0 YCTPAHEHHIO BHISBJICHHBIX HEJOCTATKOB)

Bcero

2. OT™MeTbTE (l)yHKIIHO]—[I/Iplel[Il/le JAUCTAHIIMOHHBIC Cnocoobl B3aHMOHeﬁCTBHH C moayvyarTejasiMmu yCiayr,

HHPOPMANHSA 0 KOTOPBIX pa3MelleHa Ha 0PHIHATBHOM caliTe OpraHu3aluu.

a0OHEHTCKUI HOMEp TenedoHa;

aJIpeC JEKTPOHHOUN MOYTHI;
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- OJJCKTPOHHBIE CEPBUCH ((opma I TMOAAYU IIICKTPOHHOTO oOOpaimieHus (3Kanoobl,
TPEJNIOKECHHUS ), TOTYICHHUS] KOHCYJIBTAIMH TI0 OKa3bIBAEMBIM YCIIYTaM M WHBIX);

- pazgen opumanbHOro caita «HacTo 3amaBaeMple BOIIPOCHD»;

-  TEXHMYECKasi BO3MOXKHOCTh BBIPAXKEHHUS IOJydaTeseM YCIyr MHEHHS O KauecTBe
YCIIOBUH OKa3aHWs YCIYr OpraHU3allieil ConMaabHON cdepbl (HATUYME aHKETHI IS
oTpoca TpakJiaH WK TUIIEPCCHUIKH Ha Hee);

- WHBIC TUCTaHITMOHHBIE criocoOn! B3anmoneiicTeus (YKAXKUTE, kakue)

BCEI'O

3. YkakuTe HaJIM4yHe CJAeAYIOIUX KOM(OPTHHIX YCI0BHIl 11 MPe10CTABIEHUS YCIYT.

- Hanuure KOM(OPTHOHN 30HBI OTAbIXa (OKHAAHHUS) 00OPYIOBAHHON COOTBETCTBYIOMICH
MeOEIIBI0

- HaJIM4uWe€ U NOHATHOCTH HaBUT'allUM BHYTPU OpraHu3allu

- HaJM4ue€ U NOCTYITHOCTDH IMUTHEBOM BOJIBI

-  HaJIU4Yu€ U JOCTYIMHOCTb CAHUTAPHO-TUTUCHUYCCKUX HOMCHICHHP'I

- YIOBJICTBOPUTCIIBHOC CAHUTAPHOC COCTOAHUC HOMCHIGHI/Iﬁ Oopranusanuu

- TPaHCHOPTHAasi JOCTYMHOCTH (BO3MOXKHOCTh JO€XATh 10 OPraHU3alK Ha O0IIECTBEHHOM
TpaHCIOpTe, HATMYKE TapKOBKH)

- JIOCTYMHOCTH 3aliCH Ha ToJlyuyeHHe yciuyru (mo TenedoHy, Ha OQHUIHMAILHOM caiite
opranuzanuu B cetu «MHTepHeT», nocpeactsoM Enunoro nmoprana rocyaapcTBEHHbBIX U
MYHHUIMIAIBHBIX YCIYT, IPU JINYHOM HOCEIIECHUH Y CIEHUATNCTA OPraHU3aLum).

BCEI'O

4. YKaxuTe HAJIMYHE CIAeAYIOIMHNX YCIAOBUI JOCTYITHOCTH OPTaHU3aLHH /151 HHBAJIHU/IO0B.

- HaJn4re 000pYAOBaHHBIX BXOJHBIX TPYII AaHIycaMH (IIOJbEMHBIMH IUTaTHOPMaMH)

-  HaJIM4YHMC BBIACIICHHBLIX CTOSAHOK JJI aBTOTPAHCIIOPTHBLIX CPEACTB NMHBAJIMI0B

- HaJIMYME alalTHPOBAHHBIX JTU(TOB, IOPYYHEH, PACIIMPEHHBIX IBEPHBIX IPOEMOB

- HaJIM4YHUC CMCHHBIX KPECCII-KOJISICOK

- HaJIM4YHue€ CIenuaJlbHO O6OPYI[OB3HHBIX CaHUTAPHO-TUTUCHUYCCKUX HOMeHIeHI/Iﬁ B
OpraHu3alfy COIMATBHON chephl

BCEI'O

5. YkaxuTe HaJM4ue cIeIYIOMMX YCIAOBUI JOCTYITHOCTH OPraHU3aIUM AJI5l HHBAJTUAOB, MO3BOJISIOIIMX
HHBAJIN/IAM N0JIY4aTh YCJIYI'M HAapaBHe ¢ APyTUMHU.

- nyOnmupoBaHHWE [UIsI WHBAJIWAOB MO CIYyXy M 3PEHUI0 3BYKOBOM U 3pHUTENBHOMN
MHpOpMaIIH

- JayOnupoBaHMe HaJNHCEl, 3HAKOB M WHOW TEKCTOBOM W rpaduueckodl MHGOpMAaImu
3HAaKaMH, BBINIOJIHEHHBIMHU pesibe(hHO-TOUEHYHBIM MiprdTom bpais

- BO3MOXHOCTb MPEIOCTaBICHUS HHBAIMAAM IO CIyXy (CIyXy M 3pEeHHUIO) YCIyT
cypaonepeBoaurka (TudIoCypIonepeBoIrKa)

-  HaJu4YMe ajJbTCPHATUBHOW BEPCUH O(PHUIMAJIBLHOIO CaiiTa OpPraHU3allid COLMAIbHON
coepsl B cetu «MHTEpHET» /17151 HHBAIUAOB 110 3PEHUIO

- TOMOIIb, OKa3blBaeMasi paOOTHUKAMKM  OpPraHU3allMd  COLUAIBHOW  cepsl,
MPOIIEIAMEI Heo0XoauMoe oOydeHHne (MHCTPYKTHPOBAHWE) IO COMPOBOXKICHHUIO
WHBAJUIOB B TOMEIIEHHSX OpPTaHM3allii COIUANIbHOM cepbl W Ha TpUIIeraromiei
TEPPUTOPUHI

- HaJu4ue BO3MOXXHOCTH IPEOCTaBICHUS YCIYI'H B JUCTAHLIMOHHOM PEXHMME WM Ha




JIOMY

BCET'O

6. IlpenycMOTpeHO J1M B OPraHU3alMU OCYLIEeCTBJIEHUE JUIEH3UPYEMbIX B COOTBETCTBUH C
3aK0HOAATEeILCTBOM P® BHIOB AeATEeILHOCTH?

1. Jla 2. Her

7. UMeroTCs 1M B OPraHU3alMy NPeJINUCAHNS OPraHOB, OCYLIECTBIAIOIIUX IOCYIapCTBEHHbI KOHTPOJIb B
cepe conuaabLHOrO 00CaAYyKUBAHUS?

1. Ja 2. Her

8. Bamu npeaio:keHus M0 yJay4YIIEHUIO YCI0BHA 0KA3aHNUS YCJIYT B OPraHU3alMu:

Ipuioxenue 4

Enunnblii mopsaok pacyera nokasarteJieil, XapakTepu3ylIINX o01ue KpuTepuu
OLICHKHU KA4YeCTBA YCJIOBUH OKA3aHU YCJIYI OpraHu3auusaMu B cdepe COUaIBHOTO0
00C/Iy’)KUBaAHUS

I. Pacuer moka3zareneid, XapaKTEpHU3YIOIIMX KPUTEPUH OLIEHKH KauecTBa
"OTKpBITOCTh M IOCTYITHOCTh HH(OpMAUU 00 OpraHu3allK COUMaIbHON cdepbl':

a) 3HAUYECHHME TIOKaszarens OLEeHKU KadectBa "CooTBeTcTBUE HMHPOPMALMH O
JeSTENIbHOCTH OpTraHu3alliid COLMAIbHOM CQepbl, pa3MelleHHON Ha OO0IIeJOCTYIHBIX
UHGOPMAIIMOHHBIX pecypcax, €€ COACPKAHUI0 U TOpAIKY (popme), yCTaHOBICHHBIM
3aKOHOJIATEIbHBIMU M HWHBIMM HOPMATUBHBIMU TPaBOBBIMM akTaMu Poccuiickoi
®Oenepaumn” (Ilig) onpenensercs no GopmyIe:

n +U_.
HHH‘b =( CTCH/ caut ) X 100’ (1'1)

2 x

HOPM

TIe:

Werenn - 00beM umHpOpMamuu, pa3MelmIeHHOW Ha WH(POPMAIMOHHBIX CTEHAAX B
TTOMEIIICHIH OpPTaHU3aIUH;

Weaiir - 00beM uHGOpMAIIUU, pa3MelIeHHOW Ha o(UIMATBHOM CalTe OpraHu3aIuu
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counanbHOW cdeppl B HMHPOPMAIMOHHO-TEIEKOMMYHUKAaMOHHOW cetu "WHTtepner"
(manee - ohUIMAIBHBIN CAUT OpraHU3alIum );

Wiopw - 00BEM HHPOpMALMM, pPa3MEIIEHHE KOTOPOW Ha OOIIETOCTYIHBIX
WH()OPMAITMOHHBIX PECYpCax YCTAaHOBJICHO 3aKOHOAATEIIPHBIMA M MHBIMA HOPMAaTHBHBIMU
npaBoBbIMU akTamu Poccuiickon denepanuu;

0) 3HaueHWe ToKaszarens OIeHKM KadecTBa "Hamnume Ha odunmanbHOM caiiTe
OpraHu3alMKi COoIMaIbHONU cepbl MHPOPMALIUU O IUCTAHIMOHHBIX Croco0ax oOpaTHOM
CBS3M W B3aUMOJICHCTBHUS ¢ mojdydaTelssMd yciuyr W ux (yakouoHupoBaHue" (I1yer)
onpenensiercs no Ggopmyie:

H,I[I/ICT = TI[I/ICT X CHI/ICT! (12)

rjae:

Tawer - KOMMYECTBO OaIOB 3a HAaNU4ME HAa OQPHUIMAIBLHOM CaiTe OpraHU3allH
uH(hopMaIMU O JUCTAHIIMOHHBIX CIOCO0AX B3aMMOJIEUCTBUS C MOJIyYaTeNAMH YCIyT (110
30 6GaioB 3a KaXKAbl TUCTAHIIMOHHBIN CTIOCO0);

Cmer -  KOIMYECTBO  (DYHKUMOHUPYIOIIMX  JUCTAHUMOHHBIX  CIOCOOOB
B3aMMOJICUCTBUS C MOJydYaTeasiMU yCIyr, HHQOpManus O KOTOPBIX pa3MelleHa Ha
opuUIIMaTBFHOM CaiiTe OpraHu3aIlii COUAIBLHOM chephl.

B) 3HAUYEHHE T[IOKa3aTelsl OLEHKM KadectBa "Jloyms mosywaTtened  yciyr,
YIAOBJIETBOPEHHBIX  OTKPBITOCTHIO, TIOJHOTOM HM  JOCTYMHOCTBIO HWH(pOpMamuu o
JESTeIbHOCTH OpraHu3aiuu coruaibaoi chepsr” (I1°7Py,), onpenensercs mo popmyie:

HOTprH — (YCTeH)J + ycaﬁT ) x 100, (13)

2 x4
001y

rae

VY crenn - UACTIO TOyYaTeNed yCIyT, yIOBIETBOPEHHBIX OTKPHITOCTBIO, OJHOTON U
JNOCTYITHOCTBIO  MH(pOpMAaIMK, pa3MEIEHHOM Ha UWH(OPMAIMOHHBIX CTEHIaX B
NOMEIICHUH OPTaHU3aluU COLIMAIBHOM c(ephl;

VY caiir = YUCIIO TIOJIydaTedIe yCIyT, YJOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTON M
JOCTYTHOCTBIO HH(OPMALINH, pa3MELIEHHOW Ha O(pUIIMaTIbHOM CaliTe OpraHu3alllu;

Yoo - OOIIIEE YMCIIO OMPOIICHHBIX MOTy4YaTesien yCayr.

2. Pacuer mokaszarened, XapaKTEpPU3YIOIIMX KPUTEPUU OLIEHKH KadecTBa
"KoM(popTHOCTh YCHOBHH MPENIOCTaBICHUS YCIYyr, B TOM YHCIE BPEMs OXHUIaHUSA
NpeAOoCTaBICHUS yCIyT'":

a) 3HAYeHWE ToKazaTensi OIeHKM KadectBa "OOecrieyeHue B OpraHU3ALMU
coranbHoOit  cdepel  koMbopTHbIX ycrmoBuid mpenoctaBieHus  YCIyr"  (Ixowg.yen)
omnpeaesieTcs mo hopmyiie:

HKOM(’p.ycn = TKOMcb X CKOM@’ (21)

rje:

Tkomp - KOJIMUECTBO OayyioB 3a HAJIMYUE B OpPraHM3alud KOM(OPTHBIX YCIOBHI
npenocTaBieHus ycuyr (1o 20 6anioB 3a Kaxa0e KOMPOPTHOE YCIOBHE);

Croung - KOJIMYECTBO KOM(OPTHBIX YCIOBHUM NPEAOCTABICHUS YCIIYT.

0) 3HayeHWE TOKa3aTels OIEHKH KadecTBa "Bpems oXumgaHus NperoCTaBICHUS
ycIyru (CpeaHee BpeMsi OKHIaHHUS U CBOEBpEeMEHHOCTh npefocTaBieHust yeayru" (I o)
onpeeseTcs:
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CBOEBP
m_ =+

OXKHUTT

x 100)/2, (2.2)

OXKHUT
o6

rJ1e:

Coxuz - CpeIHEE BpeMs OXKHUIaHUS MPEIOCTaBICHUS YCIYTH, BEIPAKCHHOE B Oasuiax:
IIPEBBIIIACT YCTAHOBICHHBIN CPOK OXuaaHus <2>, - 0 0ayuioB; paBeH yCTaHOBIICHHOMY
CpoKy oxuaanus - 10 6aJyIoB; MEHBIIIE YCTAHOBIICHHOTO CPOKa OKuIaHus Ha 1 j1eHb (Ha 1
yac) - 20 6amioB; MeHbIIe Ha 2 HS (Ha 2 yaca) - 40 6amioB; MeHbIIe Ha 3 1HS (Ha 3 Jaca)

- 60 6aJIJIOB; MCHBIIC YCTAHOBJICHHOI'O CPOKa OXHUIAAdHWA HC MCHCC, UYCM Ha % CpOKa -

100 6amioB);
YRR - gy CI10 noJryyaTesien yeiyr, KOTOPhIM yCayTa NpeaoCTaBIeHa CBOCBPEMEHHO;
Yoo - O0IIIEE YHCIIO OMPOILICHHBIX MOTyYaTeNIe yCiyT;
B CJIydac NPUMEHEHHUS TOJIbKO OJIHOTO YCJIOBUSA OIIEHKM KadecTBa, B pacuere
YUYUTBHIBAETCS OJIMH U3 HUX:
Hoxcwl = Co>1<1/1;[
N

VCBoeBp

OXH]T

x 100;

o0

B) 3HAauGHHWE TIOKa3aTessl OLEHKHM KadectBa "Jlonms moisydarened  ycCiyr,
YAOBJIETBOPEHHBIX KOM(DOPTHOCTHIO MPEAOCTABICHUS YCIYyT OpraHu3aiuedl coluaibHOU
chepnr" (IT" ) onpeensercs mo popmyae:

- o B y KoM

ya

x 100, (2.3)

o611y

rjae:

yrMd . gyemo  momydarened  yCayr,  yOOBIETBOPEHHBIX  KOM(OPTHOCTBIO
Mpe0CTaBICHUS YCIYT OpraHu3alieil coluaibHOl chephl;

Yoeu - 00I1I€E UUCTIO OMPOILIEHHBIX MOTyYaTesel yCIyT.

3. Pacuer mokazarenel, XapakTEpU3YIOIIMX KPUTEpUM OLEHKUM KayecTBa
"JIOCTYIHOCTD yCIYyT JIJI1 MHBAIUIOB'

a) 3HAYEHUWE TMOKa3aTeias OleHKH KadecTtBa "OOopyAoBaHHE MNOMEIICHHM
OpraHu3ali COIMAILHONW c(epbl W MpUJIETalONIe K HEH TEPpUTOPUH C YYETOM
noctynHocty 11t “HBaIUI0B" (I1°P",0cr) onpenensiercs no popmysie:

o =T o x C™ ., (3.1)

J0CT J0CT

rie:

TP joer - KOTMYECTBO OQAJJIOB 3a OOECIeUeHUE YCIOBUU JOCTYIMHOCTH OpPTraHU3aIuu
1151 HBaIMIOB (110 20 0asyIoB 3a KaXJ10€ YCIOBUE JOCTYITHOCTH);

COPT oer - KOJIMYECTBO YCJIOBUM IOCTYITHOCTH OpraHU3alluy J1J11 UHBAJIUIOB.

0) 3HaueHHWe TMOKasaTelst OIeHKH KadecTtBa "OOecrneueHWe B OpraHU3aIUu
COIMABHON C(ephl YCIOBHUM TOCTYIMHOCTH, TTO3BOJISIIONIUX WHBAINIAM TOJIy4YaTh YCIyTH
HapaBHe ¢ Apyrumu" (I ;) onpenensercs no Gopmyiie:
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yeayr — Tycayr yeayr
H JI0CT T JI0CT x C JocT ?

(3.2)

rae: Y oer - KOJHMYECTBO OaylyIoB 3a oOecnedeHrue YCIOBUM JIOCTYITHOCTH,
NO3BOJISIIOIIMX HMHBAIMJAM IOJIy4aTh YCIyr'M HapaBHe ¢ Japyrumu (o 20 OamioB 3a
KaXK10€ YCJIOBHE JOCTYITHOCTH);

CYT joer - KOJIMYECTBO YCJIOBHUM JTOCTYIHOCTH, MO3BOJSAIOIINX MHBAIUAAM I0Jy4aTh
yCIIyT HapaBHE C APYTUMHU.

B) 3HAUYEHHME I[IOKa3aTelsl OLIEHKM KadecTtBa "Jlons moisywareneid  yciyr,
YIOBJIETBOPEHHBIX JOCTYINHOCTBIO yCIyr mias uHBanuuos" (I1'°°y;) ompenensercs mno

bopmyiie:

yZ[OCT
J0CT —
I1 y”_(q ) x 100, (3.3)
rae:Y*r -  4ucino moiydaresned  yCiayr -  WHBAJIUAOB, YAOBIECTBOPEHHBIX

JOCTYITHOCTBIO YCIIYT J1J11 UHBAJIU/IOB;

UY,ip - YUCIIO OMPOLIEHHBIX MOJyYaTeIeH YCIyT - UHBAJIUAOB.

4. Pacuer mokaszaTelel, XapaKTepU3YIOIIUX KPUTEPUHM OLEHKH KadecTBa
" J106poxKeNnaTenbHOCTh, BEKIMBOCTh pAOOTHUKOB OPTaHU3ALUN COLIMATIbHOU chephl":

a) 3HayeHWEe TIOKazareslss OLEHKH KadecTBa "Jlonss mosydarened  yciyr,
YAOBJIETBOPEHHBIX JA00POKEIATENBHOCTHIO, BEXIMBOCTbIO PAaOOTHUKOB OpraHU3aLNH
colManbHONW cdepbl, 00eClneynuBalOIUX MEPBUYHBII KOHTAaKT M HH()OpPMHpPOBaHHE
[OJTyyaTeNs yCIyrd NMpU HEMOCPEICTBEHHOM OOpAaIllEeHMH B OPraHU3AlMI0 COLMAIBLHOU
cgepsr” (IT"P*FUT ) onmpenensieTcs o GpopmyJie:

yl’[epB.KOHT

HHCpB.KOHT =(——— ) % 100’ 41
(5—) @.1)

ya
o011y

rjae:

YTEPBIONT . qycno mosy4aTened yCIyr, YAOBJIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3allid, OOECTeUMBAIONINX TEPBUYHBIN KOHTAKT U
nH(pOpMHUPOBAHUE TIOJTyYaTENsl YCIYTH;

Yoo - 00IIIEE YHCIIO OMPOIICHHBIX MOTyYaTeIeH yCIyT;

0) 3HayeHHWe TMOKa3aTeis OIEeHKM KaudectBa "Jlonms mosydaTenei  yCiyr,
YAOBJIETBOPEHHBIX JT0OPOKENATETLHOCTHIO, BEKJIMBOCThIO PAOOTHUKOB OpraHu3aluu
colManibHOM cdephl, 00ECIEeUNBAIOIINX HEMOCPEICTBEHHOE OKa3aHWe YCIYyrd Ipu
oOpallleHun B OpraHu3anuio conuanbHoil chepn” (I1BYDT ) ompenensercs 1o
dbopmyre:

yoxa3.ycnyr

[P = (—q ) x 100, (4.2)
o0y

rae:

YOKRBYENT - qpcno moJiydaTesed yCiyT, YIOBJIETBOPEHHBIX J100POKENAaTEeIbHOCTHIO,
BEXKJIMBOCTBIO pAOOTHUKOB OpraHU3allii, 00eCIeunBaOIIUX HEMOCPEACTBEHHOE OKa3aHue
YCIYTH;

Yoo - 00IIIE€E YHCIIO OTIPOIICHHBIX MOTYyYaTeIeH YCIyT;

B) 3HAau€HUWE [IOKa3aTesdss OLEHKM KaudectBa "Jlonms moisywarened  yciuyr,

YAOBJICTBOPCHHBIX )106p0)KCJIaTCHBHOCTBIO, BCKIINBOCTBHIO pa6OTHI/IKOB opraHu3anuu
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COIMaNbHON Cdephl TPH HCIOIH30BAHUM JTUCTAHITMOHHBIX (OPM B3aMMOJICUCTBHS"
(IIPexraner ) onpenensieTcs no GopMmyJie:

BEJLAUCT
Y

e =(—q ) x 100, (4.3)
o011

rje:

YEOWLIMET - gqycino modydaresied yCIyr, YJIOBIETBOPEHHBIX 100POKENaTebHOCTHIO,
BEXJIMBOCTHI0 PAaOOTHHUKOB OpPraHM3alMM TpPHU HMCIOJIH30BAaHUHM JUCTAHIIMOHHBIX (hopm
B3aMMOJICHCTBUS;

Yoo - 00III€E YKCIIO OMPOILICHHBIX MMOTyYaTeIe yCayT.

5. Pacuer mokazarened, XapakTEpPU3YIOIIUX KPUTEPUHM OLECHKA KayecTBa
"V 10BJIETBOPEHHOCTh YCIOBUSIMU OKa3aHUs yCayr':

a) 3HAUYCHUE TOKa3aTelsl OLEHKM KadecTBa "Jlons monywaTeneil yciyr, KOTOpBIE
TOTOBBI PEKOMEH/I0BATh OPraHU3AIIMI0 COLUANILHON c(hephl pOJACTBEHHUKAM M 3HAKOMbBIM
(Mornu OBl ee pPEeKOMEHAOBaTh, €ciiid Obl ObUIa BO3MOXXHOCTH BBIOOpAa OpraHHU3alUuU

counanbHOU chepbl)” (Ipexom) ONpenenseTcs no popmyiie:

Y peon ) x 100, (5.1)
—_ X . .
y

o0y

peKoM - (

rae:

VYpexon = UHACIIO IIOIYyYaTENIEH YCIyT, KOTOPbIE T'OTOBBI PEKOMEHI0BATh OPTraHU3aALUIO
POJICTBEHHUKAM M 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BaTh, €CIIM ObI ObljIa BO3MOXKHOCTD
BbIOOpA OpraHU3aLNN);

Yyeu - 0011I€€ UUCTIO OMPOILIEHHBIX MOTyYaTeNel yCIyT;

0) 3HaueHWe TMOKa3aTeis OIEHKM KadectBa "Jlonmsi mosyyaTenei  yCiyr,
yIIOBIICTBOPEHHBIX OpPTaHW3AI[MOHHBIMU YCIOBHSMHU TpenoctaBierus ycmyr" (1P ;)
omnpenesieTcs: mo hopmyiie:

yopr.ycn
l—Iopr.yCﬂyl1 — (—) X 100’ (52)
q0611l
rjae:
Yopryen . qpciio nonyaneneﬁ yCiIyr, YIAOBJICTBOPCHHBIX OpPraHU3allMOHHBIMHU

YCJIOBUSIMHU MPEOCTABICHUS YCIYT;
Yoo, - OOIIIEE YMCIIO OMPOIIECHHBIX MOTyYaTesel yCayT;
B) 3HAUCHHE TIOKa3aTens OleHKM KadectBa "Jlonmst mosydareneilt  ycuyr,
YIOBJIETBOPEHHBIX B II€JIOM YCJOBHMSIMH OKa3aHHs YCIYr B OpraHM3allM COLUaIbHOU
coepst” (Ily,) onpenensiercs no popmyie:

— yyﬂ
I, = (75) x 100,(5.3)

o6

rae:

VYyx - 4ACIIO MOJIyYaTeNIed YCIyT, YAOBIECTBOPEHHBIX B LE€JIOM YCIOBUSMH OKa3aHHUS
ycuyr,

Yoo, - OOI1IEE YMCIIO OMPOIIEHHBIX MOTyYaTesel yCyr.

7. Iloka3zarenn OLEHKM KadyecTBAa YCIOBUM OKA3aHUsS YCIyI OpraHHU3alusMHU
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COLIMATIbHOMU c(hephl, paCCUUTHIBAIOTCA:

0 OpraHu3allMi COLMAIbHOM cQepbl, B OTHOLIEHWHU KOTOPOM MpOBEICHA
HEe3aBUCUMas OIICHKa KauecTBa,

a) oKa3aTeNb OLICHKH KauyecTBa M0 OpraHU3alliu COIMAIBbHOM c(ephl, B OTHOIICHUN
KOTOPOM NPOBE/IEHA HE3aBUCUMAs OLIEHKA KaueCcTBa, pAaCCUYUTHIBAECTCS MO (hopmyJie:

S, =Y. K", /5, (6)

rjae:

Sh - TOKa3aTeNb OIEHKH Ka4eCTBa N-0il OpraHu3allnu;

K™, - cpemHeB3BemieHHas CyMMa ToKa3aTeliel, XapaKTepU3yIONX m-blii KPUTESPHUil
OIICHKM KauecTBa B N-0il OpraHU3aluu, pacCuuThiBaeMas 1o ¢popmyam:

K\, =03 =0, +03 =",
K2, =03 x TI" 0 + 0.4 x TI" 40,3 x TI™ )
K = (0,3 x TI™™ + 0,4 x T 40,3 x T
4 _ -IICPB.KOHT N-0Kas.yCJI N-BCXKIL.JUCT
K* = (0,4 x TI™ +0,4 x TI™Y 40,2 x T )
K% =(0,3 x II" ., +0,2 x II"™™ 40,5 x IT"),

+04 x T )

KK

peKoM
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